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Losses, Lower Rates, Competition 


Multiply Problems In The Business 


Chief executives were asked to give 
their assessment of the current situa- 
tion in the fire and casualty business 
and what they think lies ahead. Here 
are additional replies: 

One executive does not believe 
things are so gloomy. He _ writes: 

True, the fidelity and surety lines 
are somewhat worse than this time 
last year. However, I feel that we 
should make some money on surety 
and even on fidelity and surety com- 
bined. 

The automobile lines constitute a 
perplexing problem, particularly BI. 
We can only hope to hold them rea- 
sonably in line and by very close at- 
tention effect a gradual improvement. 

Fire and allied lines were very dis- 
appointing due to the severe winter 


and the prevalence of catastrophic 
tornadoes. We cannot hope for a good 
fire year. But if we can be spared too 
much damage from hurricanes, there 
should be some improvement over 
what we have to show for the year to 
date. 


Can’t Make Money On HO 


As to homeowners, the coverage is 
so broad, in my opinion, in comparison 
to the rates charged, that we can’t 
make money on them. It is a sad com- 
mentary that competitive pressures 
should cause such a condition. But we 
will have to fight it out and live with 
the situation until some common sense 
prevails. 

On the brighter side, I would expect 
to make a little money on WC and to 


do very satisfactorily on miscellan- 
eous lines such as general liability, 
A&S, and boiler and machinery. We 
expect to continue to use every effort 
to bring about improvement in the 
disturbing automobile and fire lines 
while counting on surety, WC, and 
miscellaneous lines to tide us over 
and produce a modest profit in the 
meantime. 

All those in the business must 
face the realities of the situation. I 
still hope for good sound business 
sense to prevail, and put an end to 
such practices as will doom many 
companies to a never-ending struggle 
to avert large underwriting losses. 

* * * 
The president of one of the large 
(CONTINUED ON PAGE 31) 





Tenn. Approves 25% 
Auto Rate Rise For 
One Company Group 


The Tennessee department has ap- 
proved a 25% increase in BI rates for 
private passenger automobiles and a 
6% increase in PHD rates for the 
companies in the America Fore Loyal- 
ty group. At the same time the depart- 
ment approved the safe driver plan 
for use by these companies and the 
package automobile policy. 

The rate increases are substantially 
those filed last year by National Bur- 
eau and National Automobile Under- 
writers Assn. which Commissioner 
John Long Jr. turned down. The bur- 
eaus then took the filing to court, 
where the matter is pending. Chief 
reason given by the commissioner for 
disapproving the filing by the bureaus 
was that the experience of all the com- 
panies was not the same in Tennessee 
and to approve a blanket increase 
would unjustly enrich some of them. 

The present action suggests that in- 
surers may have to file individually 
for rate increases in that state. 


Fla. Field Men Elect 


Florida Field Conference at its June 
meeting in Miami elected William K. 
Griffin, Hurt & Quin, president; Vere 
Brumbaugh, New Hampshire, vice- 
president, and William E. Langan, 
Commercial Union-North British, sec- 
retary-treasurer. Ear] E. Moore, Phoe- 
nix-London, was presented a plaque 
in recognition of his services as presi- 
dent during the past year. 


New York University’s center for 
safety education will hold courses 
from September to January on indus- 
trial hazards, accident and fire pre- 
vention, organization of programs for 
motor fleets and allied subjects. In- 
formation is available from the center 
at 6 Washington Square North, New 
York. 


Lawmakers Hard On 
Cash Sickness Bills 
This Year; All Fail 


Having disposed of 10 compulsory 
cash sickness bills introduced in eight 
states, Insurance Economics Society 
concluded another successful legisla- 
tive season in which 47 state assemblies 
convened. 

For the first time, bills were intro- 
duced in Missouri and North Dakota. 
In both states legislative committee 
hearings were held at which the so- 
ciety took a leading part in opposition. 
There was’ considerable pressure 
from labor groups for legislation in 
Missouri, but after two committee 
hearings, the bill died in committee. 

Gov. Guy of North Dakota favored 
a compulsory plan. After the senate 
hearing committee killed the bill, an 
attempt was made on the senate floor 
to override the committee action, but 
it proved futile. 

Two bills were introduced in Hawaii, 
one being killed in the house and the 
other dying in committee. A legisla- 
tive couplet met a similar fate in 
Massachusetts where one measure was 
rejected by the hearing committee and 
a second died in committee. In addi- 
tion, bills failed to get out of commit- 
tee in Illinois, Michigan, Nevada and 
Minnesota. 


Avis Insurance Manager 


John J. Murphy has been appointed 
insurance manager of Avis Rent-a- 
Car System at the head office in 
Boston. He formerly was with H P. 
Hood & Sons as assistant attorney and 
insurance manager. 

Francis E. Mann, secretary of Hart- 
ford Fire, has retired after 47 years 
with the company. He started in the 
statistical department in 1914 and lat- 
er transferred to the accounting de- 
partment. In 1925 he became chief ac- 
countant for the eastern department 
and in 1949 for the entire company. 
He was elected assistant secretary in 
1950 and secretary in 1953. 


Tulsa Hail Damage 


Exceeds $1 Million; 
Catastrophe No. 26 


Hail driven by high wind Sunday 
caused damage in excess of $1 million 
at Tulsa, and National Board has 
assigned catastrophe serial No. 26 to 
the loss. 

Damage is extensive but spotty and 
most of it appears to be in the south- 
east section of the city. Adjusters are 
now making surveys, but it is too early 
to determine the number of losses 
and the average loss. General Adjust- 
ment Bureau has opened a storm of- 
fice there, and has moved in additional 
adjusters. 


June Fire Losses Up 24.8% 


Fire losses in the U. S. during June 
totaled $103,348,000, a rise of 24.8% 
over June, 1960, according to the Na- 
tional Board. Losses for the first six 
months were $635,017,000 an increase 
of 10.6% over the first half of 1960. 









"James O. Nichols (left), president American Foreign Insurance Assn., and 


Milwaukee Clinic Is 
Attempt To Perk Up 


Defense In BI Cases 


165 Claims Men, Lawyers 
At Milwaukee Auto Mutual 


Seminar; Moot Trial Held 
By RICHARD EBEL 


MILWAUKEE—An attempt to gen- 
erate offensive spark into the defense 
of personal injury cases was made at 
a two-day clinic conducted here last 
week under the auspices of Wisconsin 
Claim Council and Milwaukee Auto- 
mobile Mutual. Robert F. Larkin, as- 
sistant general counsel of Milwaukee 


Auto, was chairman of the program 
which met with enthusiasm akin to 
that which the insurance industry 


hopes to instill in the defense. 

Highlight of the clinic was a con- 
vincingly realistic moot trial at which 
techniques of trial were demonstrated 
by four Milwaukee attorneys appear- 
ing before Judge Andrew W. Parnell 
of the 10th circuit court. The case, in- 
volving the common intersection col- 
lision, was presented to an actual jury, 
and following the verdict, a critique 
on the defense was given. 

In welcoming the 165 registrants, 
a majority of whom were general 
practicing lawyers, Robert W. Dou- 
cette, secretary of Milwaukee Auto, 
noted that the things that stand out 
most in jurors’ minds are “the inform- 
al, almost vaudeville atmosphere of 
some of our courts today” and the 
“total apparent disregard for perjury.” 
He said there is work to be done by 
judges, lawyers and the public “if we 
are to re-create in the eyes of the 
public the former high esteem they 
held for the court and its jury trial 
system.” 

Mr. Doucette charged that many 
lawyers do not adequately prepare for 
trial and pay only lip service to better- 
ing professional standards of the legal 
profession. He mentioned also the need 
for continuing education on trial pro- 
(CONTINUED ON PAGE 25) 
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Arturo Carvallo and Thomas Alderman of WRUL, foreign division of Metro- 
politan Broadcasting System, as Mr. Nichols is interviewed in English and 
Spanish on the subject of the Hemispheric Insurance Conference Oct. 23-29 at 
Lima, Peru. He will be leader of the U. S. delegation to the conference. 
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McCullough Takes Regulation Fray 
Out Of Theory Area Into Reality 


Before the business barges off on 
what may be a somewhat radical solu- 
tion to problems of regulation, it 
should stand back and take a long, 
hard look at what the problems really 
are. This suggestion was advanced by 
Roy C. McCullough, assistant general 
counsel of Lumbermen’s Mutual Ca- 
sualty, in a talk at the New Jersey 
chapter of CPCU symposium on re- 
gulation. 

Mr. McCullough wonders if problems 
are really centered in the wording of 
the rating laws. Most of the criticism of 
regulation does seem to come about as 
a by-product of the rate filing process. 
Almost everywhere in the business 
someone can be found who is unhappy 
either with the process in general or 
some specific turn-down he or his 
company has received. 

Yet the great bulk of rate filings 





Only Four Surplus 
Insurers Approved 
By Mass. Department 


Under amendments adopted by the 
1961 legislature, the Massachusetts de- 
partment is tightening its regulation 
of surplus lines underwriting in that 
state. The department has published 
a list of approved surplus insurers and 
only such insurers “may be used for 
the placing of special brokers’ surplus 
lines business.” 

The four insurers to receive the 
stamp of approval are London Lloyd’s, 
Employers Surplus Lines Ins. Co. (a 
subsidiary of Employers Liability), 
Newfoundland American (Maurice H. 
Saval’s insurer), and U. S. Liability of 
King of Prussia, Pa. The financial re- 
quirements have been increased to 
$300,000 “net cash” available for pol- 
icyholders plus $400,000 on deposit in 
one of the states. 

The new iaw, effective Aug. 1, per- 
mits a broker holding a_ regular 
broker’s license to place business with 
a broker holding the special surplus 
lines license and receive a commis- 
sion on the business. Surplus lines 
brokers must maintain a separate ac- 
counting system and report to the de- 
partment by Jan. 31 all business trans- 
acted. The tax by the state remains 
the same, 4%. 

The new legislation was asked for 
by Commissioner Whitney. 


Big Crop Losses In 
North Dakota, Minn. 


ST. PAUL—Minnesota farmers who 
carried crop insurance with Federal 
Crop Ins. Corp. this year will collect 
about $2,500,000 according to an esti- 
mate made by representatives of FCIC 
who have just completed a tour of 
this state and North Dakota. About 
7,000 claims have been filed by Min- 
nesota farmers. 

In North Daokta it is estimated be- 
tween $15 million and $20 million wiil 
be paid to FCIC insured farmers. 
Drouth has hit that state much harder 
than Minnesota. 

Private insurance companies also 
took a beating the past week on hail 
losses in some parts of Minnesota. A 
particularly severe storm in the south 
central part of the state wiped out 
some crops. 


are made, approved and go along with- 
out any serious difficulty, Mr. McCul- 
lough said. There are bound to be 
filings that are questioned and some 
that are disapproved for some reason 
or another. Naturally the people on 
the receiving end of rejections are 
somewhat disturbed. 

Mr. McCullough admitted his usual 
initial reaction to a rejected filing is 
one of annoyance, impatience and 
chagrin to think that the insurance 
department “receiving our brainchild 
does not immediately recognize the 
change as a sound, sensible and bene- 
ficial proposal requiring immediate 
approval.” 

He also confessed that there is al- 
ways a strong temptation to point to 
the people in the department as the 
ones who are gumming up the works 
when the rating machinery does not 
function smoothly. This is a neat and 
painless way for all on the company 
side to “externalize the guilt.” 

In many cases, however, more sober 
reflection has finally convinced him 
that possibly his filing letter was 
somewhat less than crystal clear, or 
that he was wrong in assuming that 
the person receiving the filing would 
automatically recognize without being 
told that Mr. McCullough was only 
copying three or four other filings 
that the department had already ap- 
proved for others. 

He conceded that he also may have 
been wrong in assuming that the rat- 
ing analyst who works on the filing is 





already deeply versed in the intricacies 
of fire reporting forms or boiler U&QO. 

Mr. McCullough got some consola- 
tion at a sales meeting a couple of 
months ago. The professional conduct- 
ing the meeting emphasized that in 
most of the industries of this country, 
60% of the sales are not made until 
at least the fifth call. 

“Why should I get so excited if I 
haven’t been able to sell a new rate 
filing by the mere process of dropping 
it in the mail and letting the post 
office close the deal? My own guess 
is that about 30% of the grumbling 
involves instances where there was 
something lacking either in the filing 
or the way it was presented, which 
caused the complications. I might even 
concede that that was a factor in 30% 
of my own unsuccessful ventures, Mr. 
McCullough said. 

One peculiarity of the American 
system that never ceases to amaze 
him is the speed with which everyone, 
particularly the lawyers, think in terms 
of legislative solutions. This isn’t con- 
fined to the insurance business. 

Somebody is always trying to remedy 
some problem by passing a law. How- 
ever, prohibition didn’t eliminate 
drunkenness; repeal didn’t stamp out 
bootlegging; building codes haven’t 
eliminated slums; new forms of mu- 
nicipal government haven’t automati- 
cally produced efficient, honest muni- 
cipal servants. 

Connecticut, has a 


for example, 


(CONTINUED ON PAGE 29) 


dynamic American industry on the move 


looks to the nationwide facilities of S & T for special contracts and covers. 
m Yes, more and more producers on the grow look to S&T as a convenient, 
single source for almost every kind of business and industrial risk. We 
provide a broad variety of coverages, including transportation, trucking 
and logging equipment, motor truck cargo, trip transit, all types of aviation 
coverages, contractors’ equipment, marine hull and cargo. For fast, effi- 
cient, professional service, call your nearest S & T office today. 
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Panels To Feature 
Annual Meeting Of 
Insurance Lawyers 


Automobile Claim Practices, 
Radiation Injury, Capehart 
Troubles Will Be Treated 


A panel discussion on how to im- 
prove automobile claim practices will 
feature the opening day program of 
the insurance section of American Bar 
Assn. at its annual meeting in St. 
Louis Aug. 7-10. Section headquarters 
are at the Sheraton-Jefferson Hotel. 

Edward H. Schroeder, vice-president 
Allstate, will moderate the panel on 
claim practices which will take place 
Monday afternoon. He is chairman of 
the committee on automobile insur- 
ance law. James A. Dooley of Chicago 
will discuss the subject from the view- 
point of the plaintiff. Arthur W. Agan 
of Syracuse will present the paper 
prepared by the late Lewis C. Ryan of 
Syracuse, which reflects the defend- 
ant’s viewpoint. Dr. Edmund A. 
Smolik of St. Louis will give the 
medical side of the subject, and R. 
Newell Lusby, vice-president Amer- 
ica Fore Loyalty, the insurance in- 
dustry’s side. 

At  asection breakfast Monday 
morning J. Harry LaBrum of Phila- 
delphia will speak, and at the Monday 
luncheon Robert J. Farley, dean of the 
law school of University of Missis- 
sippi, will talk on “Us Lawyers Aren’t 
Eating Well Enough.” 


Committee Breakfasts 


Tuesday morning the section’s com- 
mittees will hold breakfasts—auto, 
rules and procedure, trial tactics, 
membership, public relations, publica- 
tions, aviation, casualty, nuclear en- 
ergy, workmen’s compensation, fire, 
marine and inland marine, A&S, reg- 
ulation, and fidelity and surety. 

The committee on fire insurance 
law, of which Ambrose B. Kelly, Fac- 
tory Mutuals is chairman, will sponsor 
a skit depicting a settlement confer- 
ence in a fire insurer’s branch office. 
Walter D. Hanson of Oklahoma City is 
the producer. 

The marine and inland marine com- 
mittee, of which James B. Doak of 
Philadelphia is chairman, will present 
a skit showing preparation for trial 
and subsequent settlement of a long- 

(CONTINUED ON PAGE 34) 


Dutt Joins Statf Of 
F.C.4S. Bulletins 


J. Kenneth Duff has joined the Na- 
tional Underwriter Co. at the home 
office in Cincin- 
nati as assistant 
editor of the Fire, 
Casualty & Surety 
Bulletins and al- 
lied publications. 

A native of Ford 
City, Pa., Mr. Duff 
has operated his 
own agency there, 
formerly his fa- 
ther’s, since 1949. 
After military 
service, he gradu- 
ated from Univer- 
sity of Arkansas and then received a 
graduate degree in insurance at In- 
diana University. He is a CPCU and 
has passed three CLU examinations. 
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REINSURANCE 


DECADES 


of team-work by Insurers 
and Reinsurers have built 
techniques to meet the 
amazing requirements of 
modern underwriting. 


Employers continues this co- 
operation and research that 
has been so fruitful of prac- 
tical results. May we work 
with you? 


MULTIPLE LINES 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MISSOURI 
21 West 10th St. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William St. 175 W. Jackson 100 Bush St. 
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National Fire Has 
Packages For 


Banks, Offices 


National Fire has brought out two 
broad packages known as “Bank-Mas- 
ter” and “Office-Master,” designed to 
extend advantages and _ packaging 
economies to bank and office proper- 
ties. 

Coverages are all-risk type for 
building owners or tenants, offering 
a broad range of property and business 
earnings coverages, both on and off 
premises, at discounted rates. Elective 
coverages include rents, accounts re- 
ceivable, extra expense, comprehen- 
sive glass. 

“Bonus” extras at no extra cost area 
$1,000 extra expense payment; $1,000 
to cover cost of research necessary to 
restore valuable papers and records; 
10% of the aggregate contents amount 
to cover property temporarily else- 
where or in transit, and automatic re- 
placement cost recovery on buildings 
if insurance to value is carried. 

Already being marketed in 33 states, 
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office-master and bank-master will be 
introduced in additional states as ap- 
provals of filings are received 


North America Pays Bank 


Robbery Claim In 2 Hours 


The First National Bank of Saxton, 
Pa., was recently held up for $19,262. 
Within two hours after the robbery, 
William T. Phillipy, Harrisburg claims 
representative of North America, pre- 
sented a draft for the money stolen to 
the bank The policy, a bankers blank- 
et form, had been sold to the bank by 
Ivan White, Saxton agent. 


Apartment Package Is OK'd 


In Five Western States 


The new apartment house package 
policy has been approved in Utah, Cal- 
ifornia, Nevada, Arizona and Montana, 
effective July 15 in all states. 

White & Camby, New York agency, 
has appointed Christopher Morgan, 
formerly with Aetna Casualty, man- 
ager of the casualty department. 





RIDING STABLES 


if it’s hard to place... 
Call, wire or write 


KURT HITKE «COMPANY, INC. 


175 W. Jackson Blvd., Chicago 4, Ill. 


1776 Peachtree St., N.E., Atlanta, Ga. 





w 


430 N. Fifth Street, Springfield, Ill. 





693 N.E. 79th St., Miami 38, Fla. 


Dairyland Mutual Has 
Fire Affiliate In Ariz. 


Great Southwest Fire of Phoenix, 
which recently was acquired by Stu- 
art H. Struck, president, and other of- 
ficers of Dairyland Mutual, will write 
a general fire and marine business as 
part of the Dairyland Mutual group, 
with emphasis on risks for which own- 
ers have difficulty in obtaining cov- 
erage through ordinary channels. 

Dairyland Mutual specializes in sub- 
standard auto, and its affiliated For- 
tune National Life writes coverage for 
non-standard life risks. 

Mr. Struck is the new president of 
Great Southwest Fire, and Walter M. 
Bjork, general counsel Dairyland Mu- 
tual, is vice-president. D. P. Roberts is 
general manager and secretary of the 
fire company, and Frank M. Graner, 
professor of finance at the University 
of Wisconsin school of commerce, is 
treasurer. The directors include 
Messrs. Struck, Bjork, Graner and 
Lester H. Laux of Waupaca, Wis., and 
Gordon Ingebritson of Western 
Springs, Ill. 

Great Southwest Fire is the only do- 
mestic fire and casualty company in 
Arizona. It is licensed also in New 
Mexico, Nevada, Utah and Montana. 
Assets as of June 30 were $925,000, 
capital $358,000 and surplus $492,000. 

A $150,000 new home office building 
will be erected at Mesa for completion 
Feb. 1, 1962. The building will house 
also the regional offices of Dairyland 
Mutual and Fortune National Life. 


Shuts Down Two Companies 

Commissioner William F. Austin of 
South Carolina has revoked the licens- 
es of National Fidelity and Title Insur- 
ance & Guaranty Co. of Spartanburg. 
After a public hearing, the commis- 
sioner impounded the books and rec- 
ords of both companies and stopped 
the disbursement of any funds pending 
further investigation by the depart- 
ment. 


Ready To Add $400,000 


R. W. Miles and James O. Garner of 
Memphis indicated at the hearing that 
interests connected with National 
Bankers Life of Dallas were ready to 
add $400,000 to the assets of National 
Fidelity for 51% of its stock. That of- 
fer had been approved by National Fi- 
delity stockholders. However, one 
condition laid down by National Bank- 
ers Life was that the insurance de- 
partment lift its suspension and per- 
mit National Fidelity to resume oper- 
ations in South Carolina. This the 
commissioner declined to do. However, 
possible sale of the company is being 
looked into by the commissioner. 

National Savings Life, owned by 
National Fidelity reportedly has been 
sold for $330,000 to Old National of 
Houston, a life company. 

The two insurers are headed by A. 
D. Cudd Jr., mayor of Spartanburg 
and a partner in the general agency 
of Cudd & Coan. 
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State High Court Holds 
Colo. FR Law Invalid 


Colorado supreme court has upheld 
the ruling of a female county judge, 
Margaret Tekavee, who does not hold 
a law degree, holding unconstitutional 
the suspension of the driver’s license 
of a motorist who failed to show fi- 
nancial responsibility. The supreme 
court decision was on a 5-2 vote. It 
has the effect of invalidating the fi- 
nancial responsibility law, and the 
newspapers seized upon the occasion 
to say that the decision makes auto li- 
ability insurance unnecessary. 


Test Case Undertaken 


The law gave the state the right to 
suspend the license of a person in- 
volved in an accident if, after showing 
he was at fault, he could not show fi- 
nancial responsibility in the form of 
insurance or post bond. A test case 
was undertaken in 1959 after John 
Nothaus struck a horse. Nothaus, who 
was uninsured, did not deposit securi- 
ty to satisfy minimum judgment for 
damage arising from the accident. His 
driver’s license was suspended, but 
the supreme court held that it would 
have to be returned to him because 
the suspension provision was unconsti- 
tutional on the grounds that “it is not 
conditioned on any report being made 
by the operator whose license is sus- 
pended. It is not conditioned on a crim- 
inal trial and a finding of guilt.” 

Justice McWilliams said in a dis- 
senting opinion that financial respon- 
sibility laws similar to those in Colora- 
do have been upheld in at least six 
other states. 

The Colorado attorney general said 
the state will ask for a rehearing, and 
a number of insurance companies are 
expected to join him. 

“A principle as widely accepted as 
safety or financial responsibility of 
motorists should not be scrapped just 
because certain aspects of the law are 
found to be unconstitutional,” Duke 
Dunbar, the attorney general, de- 
clared. 


Luecal Becomes MLG 
Of Illinois Blue Goose 


Robert E. Luecal, Crum & Forster, 
was elected most loyal gander of. Il- 
linois pond of Blue Goose at the an- 
nual meeting at Springfield. Other 
new officers are Edward R. Rossi, 
America Fore Loyalty, supervisor; H. 
Marshall Schlick, Phoenix of Hartford, 
custodian; W. Hale Baldwin, New 
York Underwriters, guardian; James 
C. Aldridge, Phoenix of Hartford, 
keeper; and L. G. Hines, Ohio Farm- 
ers, wielder. 





Levering Cartwright 
INSURANCE STOCKS 


Life-Fire-Casualty 


Cartwright, Valleau & Ce. 


Members Midwest Stock Exchange 
Board of Trade Building 
Chicago 4, Illinois 
WAbash 2-2535 Teletype CG1475 
You may telephone orders collect. 
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"= TOP-FLIGHT PERSONNEL 


In each of The American’s 31 branch offices 
from coast-to-coast, you will find trained 
fieldmen and underwriters, ready to give 
you the competent advice and on-the-spot 
assistance you need to solve those difficult 
problems. Each Branch is a miniature 
“Head Office” in itself, offering speedy claim 
settlements, prompt policy-writing, expert 


©Q22@2@ O2e@o Pais, G2ae engineering and premium audit service. 


HERE'S WHY RE evcwwsive SELLING 


E AMERIGAN ADVANTAGES—in many areas, The 


American is able to provide plans that 
advantages. These features give you a 
definite edge over competition... pay off 


incorporate distinct rating and coverage 
in more business for you! 


4) 98 ae MULTIPLE-LINE FACILITIES 
M 0 R E B ' : i E S S The American producers with problems in- 


volving such lines as business interruption, 

i y 0 | i marine risks, bonding or burglary (to name 

bs a few) call just one phone number—The 

American Branch—for ALL the answers. 

©Oe@2 oe Oa ax, Ample fire capacity, plus complete across- 
greater selling POTENTIAL... more prof- 























the-board underwriting facilities give you 


You ndependent 
Insurance Mj [AGENT 
For location of The American Branch Office nearest you, “senves/ Yow piast- 
write The American Insurance Group, 15 Washington St., ® 
Newark 1, New Jersey. 





The American Insurance Company 
American Automobile Insurance Company 
‘Associated Indemnity Corporation 


AUTOMOBILE « BONDS « BURGLARY « FIRE & ALLIED LINES 
GENERAL LIABILITY « GLASS « GROUP ACCIDENT & HEALTH 
INLAND & OCEAN MARINE ¢ MULTIPLE PERIL 
WORKMEN'S COMPENSATION 














Aluminum Siding Is 
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A Headache For 


Underwriters, Mutual Survey Shows 


Underwriting aspects of dwellings 
covered with aluminum siding and/or 
roofing are given attention in the 
“Underwriting Quickie’ supplement 
to the Mutual Reinsurer published by 


Mutual Reinsurance Bureau of Bel- 
videre, Ill. 
‘The publication § solicited com- 


ments from companies, receiving 44 
replies from insurers in 19 states. On 
the most liberal basis, it is obvious that 
to these companies aluminum siding 
is an underwriting problem. Some 
companies will not write dwellings 
with this exposure, one company will 
cancel if it learns insured has added 
aluminum siding. Two companies at- 
tach endorsements excluding coverage 
unless the aluminum is punctured by 
hail. Other companies are consider- 
ing adding a question on the applica- 
tion which would indicate the pre- 
sence of aluminum siding. 

The problem is in connection with 
hail losses. Small puncture damage to 
aluminum requires extensive repairs. 
The cost of aluminum siding is about 
the same as redwood, but the installa- 
tion is considerably more. Repairs are 
even more costly because the labor 
includes removal of extensive areas, 
sometimes on a whole side of a house. 
It doesn’t take much hail to dent 
aluminum siding, and most insured 
want payment for this. Some compan- 
ies will pay. 

The “Underwriting Quickie” survey 
determined that several companies 
will accept aluminum siding risks only 
outside of bad hail areas, one company 
only after inspection. One company 
formerly accepted aluminum siding 
but now prohibits acceptance, another 


wouldn’t take it until the homeowners 
came out and now will write these 
risks. 

It was pointed out that aluminum 
siding is soft, not tough enough to 
resist hail and wind damage. Some of 
the siding has an interlocking feature 
so that all siding has to be removed 
from the point of damage to the top 
of the building in order to make re- 
pairs. Some brands of siding are be- 
coming obsolete and replacement is 
next to impossible. Some companies 
have found that the claim for lifetime 
lasting qualities of paint does not work 
out that way. Now that the building 
industry is beginning to use aluminum 
siding more extensively, the Mutual 
Reinsurer comments that only resist- 
ance on the part of the insurance in- 
dustry will result in an improved pro- 
duct. It recommends that compan- 
ies get together with fabricators and 
appliers to put out a satisfactory pro- 
duct. 


Now More Widely Used 


Originally only used on dwellings, 
some companies have found that alu- 
minum siding is being applied now to 
churches and large mansion-type 
homes that have been converted to 
other uses such as funeral homes, so 
that the exposed area is added to con- 
siderably. 

Aluminum awnings for dwellings 
and trailers, or patio roofs or carports 
made of aluminum offer equally bad 
exposures, or worse, some of the com- 
panies commented. Wind and _ hail 
claims are received on all of these 
items, and sometimes wet snow will 
cause collapse of awnings. One com- 
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pany won’t accept risks with either 
copper or aluminum roofs in _hail- 
storm areas. 

It was emphasized by a number of 
companies that it is difficult to know 
that an insured dwelling has alu- 
minum siding. In about 80% of the 
cases one of the companies said it does 
not know what kind of siding the 
frame dwellings have. These buildings 
can be re-covered at any time, so the 
company doesn’t necessarily know 
what it is up against until the loss 
occurs. Even an inspection will not 
always develop the information if the 
inspector simply drives by because alu- 
minum siding is not that easily de- 
tected. 

Pointing out the differential in ex- 
posure, one company mentioned that 
in a hailstorm it had three claims of 
more than $1,000 for aluminum siding 
on risks which had no damage to their 
composition roofs. 


Olin A. Wetzel Succeeds 


Father At Florists’ Mutual 


Olin A. Wetzel, secretary of Flor- 
ists’ Mutual of Edwardsville, Ill., has 
been advanced to executive vice-pres- 
ident. He succeeds his father, J. 
Charles Wetzel, who has retired after 
34 years with the company. 

Olin A. Wetzel became secretary in 
1955, having joined Florists’ in 1947. 


Allenbaugh Promoted 


Carl J. Allenbaugh has been pro- 
moted to the newly created post of as- 
sistant treasurer of the Hawaii depart- 
ment of treasury and regulation. Mr. 
Allenbaugh has been chief deputy in- 
surance commissioner. 

The Hawaii department of treasury 
and regulation covers a wide area of 
authority including banks, insurance 
companies, securities, non-profit cor- 
porations, etc. 

Mr. Allenbaugh was appointed chief 
deputy insurance commissioner in 
1952. Before that he was manager of 
the insurance department of Hawaiian 
Trust Co., general agent of Prudential 
and with the B. F. Billingham Co. 

State Farm Mutual Auto has begun 
operations in Hawaii and Alaska. The 
company was licensed in those two 
states last year, but has not been ac- 
tive. Hawaiian business is directed by 
Charles R. Jones, and in Alaska the of- 
fice at Anchorage is managed by Law- 
rence Boots. 

New Hampshire has moved its 
western New York field office to 120 
Delaware Avenue, Buffalo. Richard 
G. Algie, special agent, continues in 
charge. 


July 21, 1961 


J. H. McKenrick Joins 
Mutual Loss Bureau 


John H. McKenrick has been named 
field supervisor of the loss research 
division of Mutual Loss Research 
Bureau. Mr. McKenrick has been with 
an independent adjusting firm in 
Florida. Previously he had served as 
staff adjuster and branch manager for 
Western Adjustment in Ohio. In his 
new post he will maintain liaison with 
independent adjusters throughout the 
U.S. in connection with the bureau’s 
program for closer supervision of ad- 
justments for member companies, 
check adjusted losses and local ad- 
justment situations, and participate in 
handling of the bureau’s catastrophe 
program. 


Klem Elected Chairman Of 
Insurance Society Of N.Y. 


Walter Klem, senior vice-president 
of Equitable Society, has been elected 
chairman of Insurance Society of New 
York. He succeeds Alan O. Robinson, 
vice-president of America Fore Loyal- 
ty group. 

Other officers elected were Walter 
E. Beeson, Great American Life, senior 
vice-chairman; J. Baxter Gentry, John- 
son & Higgins, brokers, vice-chairman; 
E. C. Niver, New York Board of Fire 
Underwriters, treasurer; Paul Willem- 
sen, Sterling Offices, reinsurance in- 
termediaries, secretary, and Arthur C. 
Goerlich, reelected president for a fifth 
term. 

Directors elected were John Die- 
mand, Insurance Company of North 
America; Carl E. McDowell, American 
Institute of Marine Underwriters, and 
Charles W.V. Meares, New York Life. 


Buy Fort Lauderdale Agency 

B. Irwin Emery and Gerald F. Rich- 
ardson have purchased full control of 
Greep, Merrill, Richardson & Edwards 
agency at Fort Lauderdale, Fla. The 
agency, which has a volume of almost 
$1 million, has been renamed Emery- 
Richardson & Associates. Mr. Emery 
is president and treasurer, Mr. Rich- 
ardson executive vice-president and 
secretary, Arthur B. Lewis vice-presi- 
dent, and Kenneth Thomas comptrol- 
ler. Mr. Richardson formerly was mid- 
west manager of Atlantic Mutual. Mr. 
Lewis, until recently was assistant to 
the president of C. J. Simons & Co., 
general agents and brokers, New York. 

New officers of Walla Walla 
County Insurance Assn. are: President, 
Ralph L. Knudsen; vice-president, J. 
F. McDonald; secretary-treasurer, Earl 
Gilman. 





NEW POSITION LISTINGS OF EXCEPTIONAL MERIT 





$10,500 

Age to 35. College grad. Min. 8 yrs. large comm’! 
Mar. Fire supervisory exp. 
N804—ILL—MARINE ACCTS. EXEC._—$10,000 
Age to 40, college degr. Property background. 
At least 7 yrs. Marine Co. experience. 
N805—CHGO.—BOND SUPERV.—$10,000 
Age to 40. Coll. grad. At least 8 years Fid.-Sur. 
under/prod exp. Manage Bond Dept. A-1 Company. 
N806—NEB.—FIRE SPEC AGT.—$8,500 

Age to 45, 8-10 yrs. Neb. Fire field exp. ac- 
quired with Agency System Company. 
N807—IOWA—MULT. L. SPEC. AGT.—$7,500 
Progressive company. Pronounced advancement 
potential for individual with Agcy. Syst. Fld. Exp. 
N8G68—ILL.—MULT. PER. UNDR. SUPR. 
—$7,500 

Age to 40. Some college. Min. 5 yrs. multiple 
peril exp. with progressive stock company. 





Age to 40, legal degree. At least 8 yrs. Home 
Office claims managerial experience. 
N810—GA.—CAS. SALES SUPR.—$8,500 
Age to 35. Coll. grad. Seven years cas. sales 
experience acquired on company level. 
N811—OKLA.—CAS. SPEC. AGT.—$8,500 
Age to 40. College degree. Min. 6 yrs. Okla. 
field exp. handling all types casualty risks. 


N812—N. CAR.—FIRE SPEC. AGT.—$8,000 


Age to 38. Some coll. Require thorough knowl- 





MIDWEST SOUTHEAST—SOUTHWEST oe Ps aed plant conditions. N.C. managerial EAST 
N803—CHGO.—FIRE MARINE UNDR.— N809—TEXAS—CAS. CLMS. MGR—$10,000 | jo. N816—N.Y.—CAS. CONTROLLER—$12,000 


N813—TEXAS—COMP-LIAB. UNDR. SUPR. 
—$7,800 

Stock company. Manage established department. 
Five years comp-liab. specialization. 
N814—TEXAS—FIRE SPEC. AGT.—$7,500 
Age to 35. College grad. Min. 5 yrs. Agency 
System Co. exp. Good job stability record. 
N815—MISS.—FIRE UNDERWRITER—$6,500 
Stock Co. position requires 6 yrs. co. fire undr. 
exp. Complete familiarity with Conference regul. 








Please mention job number in responding. Write for our brochure “HOW WE OPERATE.” 


INSURANCE PERSONNEL EXCLUSIVELY 


330 S. Wells 


HArrison 7-9040 


Chicago 64, Illinois 





Age to 45. Accounting degr. Eight yrs. H.O. 


contr. dept. exp.—Annual state, taxes, etc. 
N817—N.Y.—JR. CAS. ACTUARY—$9,000 
Age to 35. Degree in Act. Science. Four years 
insurance company experience. 


N818—PA.—CAS. SPEC. AGT.—$6,800 

Age to 45. Five years Agency System field exp. 
WEST 

N819—ALASKA—ACCOUNT EXEC.—$9,000 


Age to 35. Requires mult. line production exp. 
plus admin. potential. Co. of excellent reputation. 


N820—OREGON—CAS. UNDER.—$7,500 
Age to 35. Well-know progressive Agency Syst. Co. 


N821—S. CAL.—CAS. UNDERWRITER—$7,200 


College background. Five years auto-liab. exp. 


N822—N. CAL.—CAS. UNDERWRITER—$6,800 


Min. 2 yrs. coll. 4 yrs. all cas. lines undr. exp. 
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WE NEVER GOT A HiT... 


HieNATIONAL UNDERWRITER 
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WIDE WORLD PHOTO, A. P, RELEASE 


VET WE “ASSURED” THE SERIES FOR PIRATE FANS 


Pittsburgh, October 13. So far, the Bucs and Yanks have 
split .. . three games apiece. Now it’s the last of the ninth 
in the final game ... tie score. After 62-and-a-half nerve- 
shredding innings—until Pirate Bill Mazeroski’s fence- 
clearing blast—the outcome of the 1960 World Series 
remained in doubt. 

But never in doubt was the fact that every Pittsburgh 
fan who’d been mailed a World Series ticket would get a 


chance to see his game—if it were played. Pirate manage- 
ment and the specialists at National Union Insurance 
Companies had seen to that. Each of the thousands of 
mailings of World Series ducats was covered by a specially 
designed National Union policy. 

This package was created and sold by an Independent 
Agent ... typical of the outstanding professionals who 
prepare and service America’s finest insurance. 


National Union Insurance Companies 


Pittsburgh, Pa. 


Casualty + Fire + Inland Marine + Ocean Marine 














Wetzel Enters Cal. 
With Horton As 


Executive V-P 


The Scott Wetzel Co. of Salt Lake 
City has opened an office in Los An- 
geles at 520 South Virgil Avenue. 

Benjamin Horton has joined the 
Wetzel Co. as executive vice-president 
of the California division. 

Scott Wetzel founded his adjusting 
firm in Salt Lake City in 1940 as a one- 
man office. It has expanded to become 
the largest independent adjusting firm 


a 
(7: 3 


i \ 








Benjamin Horton (left), executive 
Vice-president of Scott Wetzel Co.’s 
California division, and E. Scott Wetzel, 
president (center), accept keys to their 
new offices from Charles H. Thompson, 
resident vice-president American Ins., 
in whose building the new California 
offices of the Wetzel Co. are located. 


in the intermotntain west. Offices are 
maintained in Utah and Idaho, and as 
the Batjer-Wetzel Co. in Colorado and 
New Mexico. 

Benjamin Horton founded Horton 
Adjustment Co. in Louisville in 1940. 






HteNATIONAL UNDERWRITER. 


The company covers a territory en- 
compassing Kentucky, Indiana and 
Ohio. Horton Adjustment has been di- 
vided into two separate firms—Coons 
& Horton, serving Indiana and Ohio; 
and Horton, Haberlin & Wilson, with 
offices in Louisville, serving Kentucky. 

Mr. Horton retains active chairman- 
ship of both corporations, although he 
has moved his family to Los Angeles 
since his affiliation with Scott Wetzel. 
A CPCU, he is a past-president of Na- 
tional Assn. of Independent Insurance 
Adjusters. 

Assisting Mr Horton in Los Angeles 
is Don C. Hoefner. A vice-president in 
the Wetzel Co. California division, Mr. 
Hoefner was recently chief casualty 
claims supervisor for a large multiple 
line company. 


Barrows Goes With 
Aviation Insurer 


John C. Barrows, formerly comp- 
troller and vice-president of American 
Surety, has joined U. S. Aviation Un- 
derwriters as underwriting analyst, a 
newly created position. He will re- 
port directly to the executive depart- 
ment. 

Mr. Barrows is a past president of 
Assn. of Casualty Accountants & Sta- 
tisticians and has served as chairman 
of national committee of Controllers 
Institute of America. 


Jones To Merchants Fire 

Merchants Fire of New York has 
named Charles V. Jones field repre- 
sentative at Jacksonville. He succeeds 
Archibald O. Ohlhaver, retired, in 
supervision of Florida and other south- 
ern states. 

Mr. Jones was formerly in the gen- 
eral agency business in Florida. 


PRIMARY COVERAGES IN ILLINOIS 


WORKMEN'S COMPENSATION 
AUTOMOBILES & TRUCKS 
OLT—MFRS. & CONTRACTORS 
COMPREHENSIVE. GEN’L. LIAB. 
COMPREHENSIVE PERSONAL LIAB. 
PRODUCTS LIABILITY 


GARAGE & DEALERS LIAB. 
LIQUOR LIABILITY 
MALPRACTICE LIABILITY 
BEAUTY SHOP LIABILITY 
BURGLARY 

PLATE GLASS-50/50 


%& Special Retros on Large W.C.-Liab.-Fleets, Etc. 


EXCESS LIABILITY 


All 3rd Party Liability Including Excess 
Above Assigned Risk Auto Limits to 
100,000 /300,000 /100,000. 


SURPLUS LINES 


OUTSIDE ILLINOIS —- Through Licersed 
Surplus Lines Agents in Those States 
And Territories Which Permit Nen- 
Admitted Carriers To Write Liability 
Coverages. 














NOW WRITING FIRE AND INLAND MARINE 
AT BOARD RATES IN ILLINOIS ¢ « ¢ 
AND SURPLUS FIRE AND INLAND MARINE 
IN OTHER STATES AS A NON-ADMITTED CARRIER 
e e e e LARGE SINGLE RISK CAPACITY ¢ ¢ ¢ ¢ 
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Fraudulent Claims 
Hit By Articles 
In Seattle Times 


To alert the public to the effect 
fraudulent claims have on insurance 
premiums, the Seattle Times assigned 
two staff writers to investigate the 
many dodges employed by car insur- 
ance cheats. 

In cooperation with Western Insur- 
ance Information Service, staff writ- 
ers Stanton Patty and Donald Duncan 
reviewed volumes of material on 
claims, interviewed attorneys, claims 
men, adjusters and investigators, and 
then went into the field for a month to 
personally document cases of insurance 
fraud. 

The result of their research was a 
hard-hitting series entitled “Car In- 
surance Cheats Steal Millions on False 
Claims.” 

In over 250 column inches, they ex- 
plored the claims-conscious age with 
its faked accidents, fraudulent claims 
and other dishonest procedures that 
plague the insurance industry across 
the nation and keep rates high for 
the motoring public, 

According to John E. Hammond, 
northwest manager WIIS, Seattle, in- 
surance companies are in business to 
pay claims promptly, courteously and 
fairly. The insurance company’s prod- 
uct is financial protection. But, while 
at least 90% of the public is honest, 
the other 10% attempt to get some- 
thing for nothing. 

The series emphasized that a double 
standard of morality seems to exist 
when doing business with insurance 
companies since the myth that insur- 
ance companies are big, impersonal 
“money bags” persists. Drivers who 
wouldn’t steal a four cent stamp will 
fudge a few dollars ona routine ac- 
dent claim. And there are a few 
scheming doctors and lawyers who are 
eager to team with claimants to build 
up accident claims for big profits. 
“After being told by insurance men 
about indications of “build-ups” in- 
volving doctor-lawyer teams, a news- 
man, using an assumed name, con- 
tacted a doctor kown in the industry 
as a specialist in building up so-called 

(CONTINUED ON PAGE 383) 


N. C. Acts On Deviations 


Commissioner Gold of North Carol- 
ina has rejected 10 requests for de- 
viations in auto liability, in compliance 
with a 1961 law prohibiting deviations 
in that line. In addition, he has re- 
jected requests from four companies 
for deviations in other lines and ap- 
proved deviations for 21 companies. 

Companies turned down were 
American National Fire and Harleys- 
ville Mutual, both requesting 10% de- 
viations on auto fire, theft and com- 
prehensive; Merchants Fire, 10% on 
homeowners, and Utica Fire, 15% on 
homeowners and commercial property. 

Among filings approved were All- 
state—10% auto PHD except collision, 
20% collision, 15% fire and allied 
lines, and 10% homeowners; Cam- 
bridge Mutual—10% homeowners; 
Government Employees—30% auto 
PHD, 25% fire and allied lines and 
15% homeowners; Great American— 
10% homeowners; North America— 
10% fire (certain classes), 10% home- 
owners, and 5% combination motel; 
Nationwide Mutual—10% homeown- 
ers; State Farm Mutual—20% auto 
PHD, and Utica Fire—15% fire and 
allied lines, 20% auto PHD, and 15% 
glass. 
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Hold L.A. County At 
Fault For Slippage 
At Portuguese Bend 


One of the big subrogation wins in 
modern insurance history was record- 
ed at Los Angeles this month when Los 
Angeles County was held responsible 
for the Portuguese Bend earth slippage 
which either severely damaged or to- 
talled approximately 115 homes. In a 
101-page opinion, Superior Judge 
Richards found that a county street 
project was the proximate cause of the 
massive earth movement beginning in 
August, 1956. 

Judge Richards agreed with opin- 
ions of engineers and geological ex- 
perts that added pressure from the 
filled-in areas of the county project 
brought about the slippage. He reject- 
ed the county theory that irrigation, 
sprinkling and use of septic tanks in 
the residential area provided lubri- 
cants on which the already unstable 
section of the Palos Verdes peninsula 
began to move precipitously. 

The court’s decision came after trial 
of liability since Jan. 9, 1961. The 
damage phase is to be presented later 
in the year. Some 123 homes are in- 
volved under subrogation rights, or in- 
dividual property-owners. Claims of 
insurance companies having paid pri- 
mary losses, and individual property 
owners are estimated at $3,624,522. 


Policy Typing Service 
Organized At St. Louis 


A policy typing service similar to 
those in operation at San Francisco 
and in other metropolitan areas has 
been established by Insurance Board 
of St. Louis. A number of agencies 
have already contracted for the serv- 
ice, according to B. G. Gregory, exec- 
utive secretary of the St. Louis 
Board. 

A pool of girls, former insurance of- 
fice employes, will do the typing as 
part-time work at their homes, ena- 
bling subscribers to eliminate their 
work backlogs. It has been estimated 
that operating costs of typing pools 
within companies and agencies can 
be reduced as much as 50% as a result 
of the pool. 


Coats « Burchard 


COMPANY 


Appraisers 


e Appraisals for correct 
insurance coverage and 
proof of loss 

e Depreciation studies 

e Property ledgers 


4413 RAVENSWOOD AVENUE » CHICAGO 40, ILLINOIS 
SERVICE—COAST TO COAST 
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HOMEOWNERS 


MOTELS 


Even insurance men’s wives 
—and look 


Why? Their husbands come home happier, that's 
why! Raving about the sales and profit opportu- 
nities that INA packaging has opened up. Gloating 
about all-in-one protection for commercial and per- 
sonal accounts—tailored packages! Beaming about 
the broader protection and built-in economy these 
packages offer. Happily anticipating the new pack- 
ages INA is developing for them. Brimming with 
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wives are wild about these INA 
look forward to more! 
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confidence over INA’s leadership in the package 
policy field of insurance. 

Why not bring this excitement into your own 
home? These saleable ideas from INA make won- 
derful dinner table conversation. For once, the gals 
will just listen! Write Insurance Company of North 
America, or contact your INA fieldman for more on 
the INA package story. 
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INSURANCE BY NORTH AMERICA 


Insurance Company of North America 
Life Insurance Company of North America 
World Headquarters: Philadelphia 
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HeNATIONAL UNDERWRITER 


Finds Buyer Favors Packages, Automation, 
And Pay Geared To Service Agent Gives 


In current controversial discussions 
of prior approval, automation, package 
policies, and the like, the insurance 
buyer appears to be a forgotten man, 
George M. Betterley, insurance con- 
sultant of Worcester, Mass., told the 
annual meeting of New England In- 
surance Agents Assn. at Manchester, 
Vt. Yet his demands have given rise 
to the very issues at stake. It is he 
who will ultimately determine the 
destiny of today’s insurance business. 

Too often the insurance industry 
considers such weighty matters as 
rate regulation, non-admitted insurers, 
or new policy forms without inviting 
help and opinions from the buyer, 
Mr. Betterley said. A notable excep- 
tion was the development of the nu- 
clear energy property and _ liability 
forms, on whose design buyer and 
seller worked together. 

Buyers have neither the right nor 
the desire to say how to run the busi- 
ness, Mr. Betterley said. But they do 
welcome a chance to be heard and 
to give constructive criticism. Conced- 
ing that as adviser to businesses on 
insurance problems he knows more 
about commercial than personal lines, 
nevertheless he suggested that both 
segments of the market have some- 
what similar views and reactions to 
current trends. 


Buyer Is Sophisticated 


Today’s insurance buyer is _ intel- 
lectually more mature than his pre- 
decessor of 30 years ago. He has many 
sources from which he can acquire 
knowledge to aid him in his respon- 
sibilities. The largest organization 
whose membership is confined solely 
to buyers of insurance is American 
Society of Insurance Management, 
which has 1,167 members, including 
some of the best known corporations 
in the U.S. and Canada. These firms 
spend more than $5 billion annually 
in premiums, exclusive of group and 
employe benefits insurance. This rep- 
resents about one-third of the total 
fire and casualty premium volume. 
“There is emerging the professional 
risk manager who no longer sees his 
task as simply buying adequate in- 
surance at reasonable cost but instead 
the protection of corporate assets 
through the practice of risk manage- 
ment; i.e., risk analysis, risk assump- 


West Mich. Health Agents 


Elect Kessler President 


Leonard F. Kessler, Mutual of Oma- 
ha, Grand Rapids, has been elected 
president of Western Michigan Assn. 
of Health Underwriters. Other new 
officers are John R. Morrill, Continen- 





tal Casualty, Wayland, president- 
elect; John Oudshoorn, American 
Hospital-Medical-Surgical Associa- 
tion, vice-president; and Mrs. Ger- 


trude Knight, Mutual of Omaha, Wy- 
oming, secretary-treasurer. 


Deardort In Wash. Field 


Robert J. Deardorf has joined 
United F.&C. as special agent for 
Washington. He has been manager at 
Seattle of Zurich. 


Longtime Seattle Agent Retires 

Sam L. Russell, veteran Seattle 
agent who has been in the business 
since 1907, has retired. At 80, he is 
the oldest member of King County In- 
Surance Assn. 


tion, risk abatement, and risk transfer. 
The professional risk manager does 
not look upon insurance as his sole 
answer but one of the avenues of solu- 
tion open to him. 

Mr. Betterley does not think the in- 
surance business as a whole has been 
in tune with this philosophy. This is 
due to the fear that whenever a buyer 


insurance, there is a permanent 
shrinkage in the market. But his firm’s 
experience, he said, has shown that 
often the premium saved by assuming 
smaller losses is reinvested in the pur- 
chase of more adequate protection 


fine print to read, less chance for gaps 
or duplication in coverage, and more 
centralized control. Buyers were large- 
ly responsible for the first multiple 
location floater and personal prop- 
erty floater policies, then the block 


against the very serious, perhaps policies, and finally the commercial 
seemingly remote loss which, if it ever property and _ industrial property 
did occur, would create serious finan- coverages. The comprehensive crime 


cial impact. 
Favors Package Policies 


Package policies reflect a long felt 
wish by buyers for broader, simpler 
coverage, and fewer policies, he said. 


policy and comprehensive general li- 
ability policy are package policies 
that tie together what were once num- 
erous separate schedule contracts. 
Deductible insurance is _ steadily 


finds a way to eliminate the need for 


Paper work is reduced, there is less 


gaining in favor among insurance 


(CONTINUED ON PAGE 27) 
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Many Advantages for Alert Producers 


Continental Casualty’s Qualified Risk 
A & H Coverage offers alert agents and 
brokers a welcome opportunity to fulfill 
their role as professional insurance men; 
they are able to offer impaired risk clients 
the protection they most need and many 
find difficult to get. With Continental 
Casualty’s Qualified Risk Coverage, you 
can be a hero and add to premium vol- 
ume, too! 


Covers Recurrences of Serious Disabilities 
Continental’s unique coverage is not to 
be confused with usual sub-standard pol- 
icies. Ninety-seven percent of all appli- 
cations have been accepted . . . with 
coverages given for a recurrence of the 
impairment, even of such serious disa- 
bilities as cancer, diabetes, heart trouble 
and many others. Because of this, the 
well-informed agent channels his impaired 
risk business to Continental. Available 
plans include Basic Hospitalization, In- 
come Protection and Catastrophe Hos- 
pitalization. 


Excellent Source of Referral Business 
Producers find that the enthusiasm of 
the insureds generates sizable numbers of 
referrals. It’s hard to find any coverage 
that will produce so many additional 
good prospects. 


FOR DETAILS ON CONTINENTAL’S QUALIFIED 
RISK COVERAGE, SEE YOUR NEAREST CONTI- 
NENTAL AGENT OR BRANCH REPRESENTA- 
TIVE—OR FILL OUT AND MAIL THE COUPON. 


CONTINENTAL CASUALTY COMPANY 


A Member of the Continental-National Group 


Continental Assurance Company 
National Fire of Hartford 
Transportation Insurance Company 
Transcontinental Insurance Company 








Qualified Risk Insurance is just one of a long line of easily salable 
Continental Casualty Policies. Watch for this page every month 
for news about other profit-makers. 
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| Continental Casualty Company 
Room 2808, 310 S. Michigan Ave., Chicago 4, Illinois 

[] Please send me full details on your Qualified Risk A & H Coverage. 

| ( | am interested in an agency or brokerage appointment. 
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Continental Casualty Accepts 
7° of Impaired A&H Risks 


Even Covers People Who Have Had Cancer, Diabetes, Heart Trouble 
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ROYAL-GLOBE’S new apartment 
house policy plus boiler and 
machinery, with savings up to 20% 


Royal-Globe has pioneered this new dimension in 
packaged coverage. Royal-Globe agents are first in 
offering the new apartment house owner’s policy with 
a BIG PLUS: boiler & machinery coverage, designed and 
introduced by Royal-Globe, tailored for apartment 
house owners and motels, and subject to the same com- 
petitive rate reductions (up to 20°/o) as the rest of the 
policy. Call your Royal-Globe fieldman for more infor- 
mation about this BIG PLUS policy which is now avail- 


able in many states. 


INSURANCE COMPANIES new vork 38, New York 


ROYAL INSURANCE COMPANY, LTD. - 
INDEMNITY COMPANY - 


YOUR, BF wii pendenr 
Invurams AGENT 













THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
QUEEN INSURANCE COMPANY OF AMERICA + NEWARK INSURANCE COMPANY + AMERICAN AND FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD.- THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 


mercial Travelers Insurance Organizations, 
annual, La Fonda Hotel, Santa Fe, New | 
Mexico. 

‘Sept. 7-8, Utah agents, annual, Newhouse 
Hotel, Salt Lake City. 

Sept. 7-9, New Jersey agents, annual, Tray- 
more Hotel, Atlantic City. | 

Sept. 7-9, New Mexico agents, annual, La 
Fonda Hotel, Santa Fe. | 

Sept. 10-12, Kentucky mutual agents, annual, 
Kentucky Hotel, Louisville. 

| Sept. 10-12, New Hampshire agents, annual, 
The Balsams, Dixville Notch. 

Sept. 11-12, Minnesota mutual agents, annual, 

Radisson Hotel, Minneapolis. 
| Sept. 13-15, Minnesota agents, annual, Kahler 
Hotel, Rochester. 

Sept. 14-15, Conference of Mutual Casualty 
Companies, sales & agency conference, Con- 
rad Hilton Hotel, Chicago. 

Sept. 14-11%. %-egon agents, annual, Eugene 
Hotel, Eugene. 

Sept. 17-19, Indiana mutual agents, annual, 


| Sept. 


17-20, International Claim Assn., annual, 
The Greenbrier, White Sulphur Springs, 
W. Va. | 
Sept. 18-19, Vermont agents, annual, Wood- | 
stock Inn, Woodstock. | 
Sept. 18-20, Michigan agents, annual, Grand | 
Hotel, Mackinac Island. | 
Sept. 19-22, Mutual Loss Managers Conference, 
annual, Edgewater Beach Hotel, Chicago. 
| Sept. 20-22, Kansas mutual agents, annual, 
Jayhawk Hotel, Topeka. 
| Sept. 20-22, Washington agents, annual, Chi- 
| nook Hotel, Yakima. 
| Sept. 25-27, National Assn. of Insurance 
Agents, annual, Dallas, Texas. 
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Conventions 


July 16-22, National Assn. of Claimants’ Com- | 


pensation Attorneys’ Bar 
Statler-Hilton Hotel, Boston. 
Aug. 6-10, Honorable Order of the Blue Goose, 
annual, Statler Hotel, New York City. 
Aig. 10-12, Louisiana mutual agents, annual, 
Edgewater Gulf Hotel, Edgewater, Park, Miss. 
Aug. 13-16, West Virginia agents, annual, The 
Greenbrier, White Sulphur Springs. 
Aug. 17-19, Texas mutual agents, 
Texas Hotel, Ft. Worth. 
Aug. 20-22, Montana agents, 
Hotel, Butte. 
Aug. 21-22, South Dakota agents, 
vin Hughitt Hotel, Huron. 


Assn., annual, 


annual, 
annual, Finlen 


annual, Mar- 


Aug. 21-23, International Federation of Com- | 


Marott Hotel, Indianapolis. 
Sept. 17-19, West Virginia mutual agents, 
nual, Frederick Hotel, Huntington. 


Sept. 17-20, Idaho agents, annual, Sun Valley 
Lodge, Sun Valley. 


an- 


Sept. 27-29, Society of CPCU, annual, 
ton Park Hotel, Washington, D. C. 

Oct. 1-4, National Assn. of Mutual Insurance 
Companies, annual, Statler Hotel, New York 
City. 

Oct. 3-5, Wisconsin agents, annual, 
Hotel, Milwaukee. 

| Oct. 5-6, New England mutual 
nual, Wentworth-by-the-Sea, 
N. H. 


Shera- 


Schroeder 


agents, an- 
Portsmouth, 


Oct. 5-7, Arizona agents, annual, 
Lodge, Grand Canyon. 


Bright Angel 


Oct. 8-11, North Carolina agents, annual, 
Carolina Hotel, Pinehurst. 
Oct. 8-10, Missouri agents, annual, Governor 


Hotel, Jefferson City. 


Oct. 8-11, National Assn. of Casualty & Surety 
Agents and National Assn. of Casualty & 
Surety Executives, annual, The Greenbrier, 
White Sulphur Springs, W. Va. 

Oct. 10, Insurance Economics Society, annual, 
Edgewater Beach Hotel, Chicago. 

Oct. 15-18, National Assn. of Mutual Agents, 
annual, Sheraton-Cadillac Hotel, Detroit. 
Oct. 16, Rhode Island agents, annual, Sheraton 

Biltmore Hotel, Providence. 
Oct. 16-18, Michigan mutual agents, 


annual, 
Sheraton-Cadillac Hotel, Detroit. 


Oct. 17-18, Massachusetts agents, annual, Shera- 


ton Plaza Hotel, Boston. 
Oct. 19-22, Colorado agents, annual, 
moor Hotel, Colorado Springs. 
Oct. 19-22, Kansas agents, annual, 
Hotel, Wichita. 


Oct. 22-24, Ohio agents, annual, Deshler Hilton | 


Hotel, Columbus. 

Oct. 23-25, South Carolina agents, 
Francis Marion Hotel, Charleston. 
Oct. 23-29, Hemispheric Insurance Conference, 

Lima, Peru. 


annual, 


| Oct. 25, National Independent Statistical Serv- 


ice, annual, La Salle Hotel, Chicago. 

Oct. 29-31, Insurors of Tennessee, annual, 
Andrew Jackson Hotel, Nashville. 

Oct. 30-Nov. 1, California agents, annual, Bilt- | 
more Hotel, Los Angeles. 

Nov. 5-7, Illinois agents, annual, Chase & Park | 
Plaza Hotels, St. Louis, Mo. 

Nov. 13-14, Illinois mutual 
Pere Marquette Hotel, Peoria. 


agents, annual, 


Nov. 13-15, Health Insurance Assn., individual | 
Phila- 


insurance forum, 
delphia. 

Nov. 13-15, Mutual Insurance Technical Con- 
ference, Edgewater Beach Hotel, Chicago. 


Sheraton Hotel, 


Broad- | 


Broadview | 
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Salesman 
| 


| Yes, he’s actually a safety 
salesman, our engineer. And 
when he “‘sells” safety meas- 
ures, everybody stands to 
benefit — the agent, the in- 
sured and his employees, 
even the general public. 

That’s why more and more 


™, agents are calling 
*e for the Trinity 
















Pics: | fey Universal safety 
| salen engineer. They’ve 
ree 


learned that he’s 
well-trained, highly 
competent — a real 
“pro.” 


| TRINITY 


| Dallas, texas & ° aA e A Ny Y 
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Underwriter-Field Man Not Interested 
Enough In Making Sale, Agent Charges 


Robert F. Noland, vice-president 
and secretary of the Mel Foster Co. 
agency of Davenport, writes: 

Several years ago producers were 
congratulating themselves on the de- 
mise of the old fashioned company 
field man. This individual, in the ar- 
dent pursuit of business, usually had 
only his wit, personality, desire, and a 
fairly liberal entertainment expense 
account to endear him to the agent. 
Ordinarily lacking technical knowl- 
edge, he was a producer but surely 
not an underwriter. 

Now all this has changed, and when 
the change became evident, it ap- 
peared to be a happy one. The old 
pattern disappeared and a new one 
appeared, in the form of a less af- 
fluent, younger and more highly 
trained company representative. What 
he lacked in the art of salesmanship, 
he more than made up in knowledge. 
We were pleased to find he didn’t 
take up our time with idle chitchat, 
but busied himself with our office 
help in disposing of commission dif- 
ferences, leafing through follow-up 
papers and in general being useful. 
Sometimes he would end his agency 
call by asking if he could help, and 
then left. The salesman was no longer 
a visitor to our agency, he had been 
replaced by the underwriter. 

Ah, bliss—we agents had at last 
what we wanted. Or so we thought 
until it once again became evident 
that extremes of anything are unde- 
sirable, and that this held true in 
the insurance business as well as any 
other. The old type salesman was bad, 
but at the opposite extreme the new 
type underwriter representative is 
just as bad. Possibly worse. 

What has happened to the lean, 
hungry men that used to call on us? 
Obviously they are gone and just as 
obviously been replaced by a new 
breed of stereotyped, well dressed and 
well fed bright young men. This new 
style is bright, particularly bright in 


underwriting, and anyone who has 
been in the insurance business long 
enough to be seasoned knows that it 
is easier for an underwriter to say 
“no” than it is for him to say “yes.” 

It is also equally apparent that the 
agency companies are engaged in a 
life and death struggle with the direct 
writers, and the question arises as to 
how good a job this type of field man 
is doing for his company and its agent. 

Because of this ever increasing at- 
titude on the part of field men (and I 
admit now, there are exceptions), this 
agency had to hire another man, whcse 
principal responsibility will be under- 
writing. We have always “underwrit- 
ten” on an agency level, but now we 
need the services of a good man just 
to place normally good business. 

The company field man tells the 
agent, whom he presumably feels has 
a problem, that he, the agent, can do 
better by taking the matter up directly 
with the company, than he, the field 
man, can. This can only be the result 
of a lack of aggressiveness or just 
plain inability on the part of the field 
man. That type of field man, plainly 
speaking, is definitely not hungry. 


Cites Incident 


In one recent eight hour working 
day the following happened in my 
agency to illustrate the point. In the 
first case, the buyer asked that his 
desirable insurance account be switch- 
ed from one company to another be- 
cause the second company was han- 
dling his contract bonds. The file was 
presented to the field man, to have 
his company renew the business. The 
day after receiving the line file, he 
returned to his home office and called 
us to tell us “that he had good news 
for us, the company would write 
the business.” In other words, he 
honestly thought he was doing us a 
favor in getting the business placed. 

Within that same period a large 
block of normally desirable dwelling 





GET THE FACTS... 
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usual and 
unusual 
coverages 
— 
LLOYD'S 
LONDON 


today 


=" A RSHAWS CO. 


EXTENSIVE MARKETING FACILITIES 
175 W. JACKSON BLVD, *, CHICAGO 4: + WABASH 2-1068 


A. F. Shaw & Company is now writing the only 
real medical payment plan for assigned risk pool 
automobiles . 
provisions as standard basic domestic médical 
payment policies! Here’s a coverage with a huge 
potential . 
are in the assigned risk pool in Illinois alone. 

Written with limits of $1,000, the annual 
premium is nominal. Get more facts about this 
important coverage ... call or write A. F. Shaw 


A MEDICAL PLAN 
FOR ASSIGNED 
RISKS! 


. . the only plan with the same 


. . currently over 53,000 motorists 





house business was offered to one of 
our companies. This is unusual and it 
should be explained that it consisted 
of the properties of a wealthy deceased 
insured whose estate was being ad- 
ministered by a bank. Had the dwell- 
ings been offered piecemeal, and in 
the names of different ownerships, 
any company would have jumped at 
the business. Because it was offered 
as a block, such nonsense as loss ratios 
and average age of buildings arose— 
obviously the underwriter was sus- 
picious of the sly agent. The field man 
made no effort, stating that the agent 
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could do more with the company than 
he could. It then became necessary 
for us to call the company, at our 
expense, to try to convince them that 
the offering was sound. 

The pendulum has completed one 
half of its cycle—the field man has 
completed his metamorphosis from a 
salesman to an underwriter. We don’t 
want to go back all the way to the 
salesman, but wouldn’t a little swing 
on the part of the pendulum in that 
direction, maybe half way, be desir- 
able for everyone concerned? Cer- 


tainly it would ease the agent’s job! 
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for(i and ‘Gas drilling and production equipment 


OFFSHORE OIL INSURANCE 


From the earliest days of exploration for oil and gas 
offshore in the Gulf of Mexico to present offshore 
drilling worldwide, we have been working with 
insurance agents and brokers to provide sound and 
reliable insurance protection for their clients’ drilling 
and production equipment. 


To do the best for your clients and to retain their 
good will, take advantage of our specialized experience 
and know-how—and our extensive facilities for broad 
coverage, sound continuing markets, and unexcelled 


loss handling by experts. 


Ask those who use Southern Marine’s service how 
well it works for the assured. 


Servicing insurance agents and brokers only— 
no direct business 


SOUTHERN MARINE & AVIATION 


UNDERWRITERS, INC. 


Head Office: 610 POYDRAS ST. * 
LOS ANGELES e 


PHONE 524-5266 «© NEW ORLEANS 12 


SAN FRANCISCO 
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Casualty Assn. Names 
Standing Committees 


Assn. of Casualty & Surety Com- 
panies has made appointments to its 
standing committees. 

Named to the executive committee 
are Aetna Fire, American Casualty, 
Glens Falls and Hanover. Charles J. 
Haugh, Travelers, is a member and 
William E. Pullen, U.S.F.&G., vice- 
president of the association, is an ex- 
officio member. 

New members of the advisory com- 
mittee to the accident prevention de- 
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partment are Aetna Fire, Employers 
Liability, Glens Falls, Springfield, 
Standard Accident, and Travelers. 

Other committee appointments are: 
Blanks—Commercial Union-North 
British, London & Lancashire and 
Travelers; budget—Travelers; casualty 
advisory—Commercial Union-North 
British and Travelers; industry ad- 
visory on uninsured motorists—Amer- 
ica Fore Loyalty and Travelers; ad- 
visory to claims bureau—Boston, Lon- 
don Assurance, Security-Amsterdam 
and Travelers. 

Other appointments to committees 


are: Conference—Aetna Casualty, 
American, American Surety, North 
America and St. Paul F.&M.; law— 


Commercial Union-North British and | 
Travelers; membership—Hanover and | 
relations— | 


New Hampshire; public 
American, Camden, Providence Wash- 
ington and Travelers; research ad- 
visory—Phoenix of London; surety ad- 
visory and surety law—Travelers. 

Commissioner Harry S. Smith of 
Delaware has appointed Andrew L. 
Burks of Millsboro as deputy commis- 
sioner. 





It sticks be why “SCOTCH” 
on both 
Sides 














Place in Positi 
Sition 
1. tape ang Press Anand 


It mounts 


attachments 
double-quick! 


Jouble-Coated Tape #665 
riders and endorsements so 
SO neatly. It works like a ri 
glue, but without the goo. N 


Used with its 

C-12 Applier, “SCOTCH” 
Double-Coated Tape 

makes attaching riders and 


BRAND 
attaches 
quickly, 
bbon of 


oe om 

f ‘is a No more Spills, spots or on 
Mportant documents An ' 

@ to snag or bulk Up files! ieee 


endorsements as easy as 1-2.3! 





Pull UP and 
a 
* —cut on kniferes® 3. 








It's ready to 
attach or insert, 








July 21, 1961 


Springfield-Monarch 
Has New Product Unit 


A new product section has been or- 
ganized by Springfield-Monarch group 
junder the management of James F., 
|Lawsing, Wesley J. Kinder and Gerald 
|J. Carty. The section will develop and 
|promote new property and casualty 
| package policies and new coverages to 
|fit the public’s “fast changing insur- 
;ance needs.” The new section will be 
part of the property and casualty mar- 
keting division under the supervision 
of Vice-president Wilfred G. Howland. 

Mr. Lawsing joined Springfield as 
assistant secretary in 1955 and was 
/elected a secretary in 1957. He has 
‘been in charge of casualty underwrit- 
| ing for the northeast. Mr. Kinder 
| formerly was an assistant secretary of 
|Standard of Tulsa, which recently be- 
‘came affiliated with Springfield-Mon- 
‘arch. He was awarded the CPCU de- 
|signation in 1954. He has had 20 years 
of experience in property underwrit- 


» 





—nr— 


jing. Mr. Carty joined Springfield in 4 


|1951 as supervising examiner in the 
|claim department. He was promoted to 
| home office special assistant in 1958, 
|and to superintendent of the state 
filings department in 1959. 


| Minn. Deputy Resigns 


ST. PAUL—Charging that the state 
/insurance department’s policies are 
| “incompatible” with the insurance in- 
|dustry, Howard Peterson, assistant 
| manager of the rating division, has re- 
| signed effective Aug. 11. In a telegram 
| to Gov. Andersen announcing his res- 
|ignation, Mr. Peterson cited the “in- 
| compatibility of the operations of the 
| department with the industry it is de- 
| signed to regulate.” 
| Commissioner Cyrus Magnusson 
|said Mr. Peterson’s charge was “com- 
' pletely incorrect.” 
| “We have the best relationship and 
| liaison with the industry and with the 
‘agents that one could contemplate,” 
|the commissioner said. He described 
| Mr. Peterson as a “very efficient per- 
son but an unhappy one. He doesn’t 
| feel he has been receiving a salary in 
| keeping with his ability, and I think 
| he is right.” 
| Mr. Peterson’s salary of $8,000 is set 

by the legislature. 


Allstate Names 5 Sales Managers 
| Allstate has appointed five district 
|sales managers. They are George Saj- 
|dak at Skokie, Ill; Richard A. Smyth 
|at Harrison, N. Y.; William C. O’Brien, 
| Milwaukee; John C. Yost, Cleveland; 
|and Lewis W. Powers Jr., Valley Forge, 
| Pa. In addition, Thomas R. van Berkel 
| has been appointed personal service 
| division manager at Murray Hill, N. J. 
| W.M. Dickinson Co. and Walter F. 
|Smith Co., Trenton agencies, will 
merge Oct. 1. The real estate opera- 
tions of Dickinson agency will remain 
|separate under direction of Vincent F. 
| Bradley, assistant treasurer. 

| 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


55 FIFTH AVE., NEW YORK 
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SETTLEMENT 
OF CLAIMS 


“ About five minutes after my accident a car stopped 
and the man asked if he could hetp. | teld him that 

I'm @ county nurse and had to get to the next town as 
quickly as possible. He said that he was 4 Farmers 
representative. He got ail the information he knew my 
insurance company would want. Then he 

drove me to my destination. 


" ’ FAST FROM FARMERS 


f “It was my first accident—and no one’s fault, really. 
, Thad awerved to avoid hitting 4 dog on the highway 
and ran into a telephone pole, Now | was in trouble 
ave Farmers Auto Insurance at the time, 
» now. The reason is Farmers service, 
You really do get fast service from Farmers. 


' 
—— 


PEOPLE AT 


Ss a 
n o 
e ' i RIEN L YOUR SIDE 
0 - “He told me that Farmers inaures more trucks than 
} any other company, and maintains a feet of cars 
’ like his to patral the nation’s highways. They check 
e truck speeds, reroute trucks in unsafe areas 
and generally make driving sefer for ail of us. He 

was 86 friendly and so very heipful that } 
switched to Farmers. And, you know, my rates 
are lower with Farmers, too!” 


e 5 
e 3 “ os an net a 
t% a ri 
pee ea NG YOU SAVE MONEY WITH FARMERS! 

= pe 

abet © Farmers retes are generally 20%" lower than through ne fault of your own, you are injured 
it mest other companies because Farmers inseres by an uninsured or hit-and+en driver.“ 

New is the time to get all the facts about 


only careful drivers. Farmers gives a 1)" dis- 
count fer one year of accident-free driving. 
Farmers allows an additional 2% discount on 
your second car, if you qualify. Your Farmers 
ante lability policy automatically covers yoo 1f, 


Farmers low rates, broad coverage, extra pro 
tection, Call the Farmers Agent in your seigh- 
berhood. He'll convinge you that Parmers ts the 
best aute insurance bay in America today! 


. === Farmers Auto Insurance 


CALL FARMERS INSURANCE GROUP 
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| vertising that Helps Agents 5e 

, 

“Two years ago we started an institutional This philosophy pervades all companies in the well as in LOOK. Agents have been enthusiastic, 
advertising campaign in national magazines, in bie — we en commenting frequently on the importance of this 
: which LOOK has played e prominent part. Our oday, there are five companies in ° roup. prestige in its advertising program. 

tea : Through these five companies, Farmers’ agency 1 
| advertising followed a definite pattern, now fa- force can supply complete coverage protection for Merchandising Plays an Important Part 
| miliar to millions of car owners. A series of dra- the family, home, automobile, trucks, cargo or busi- Merchandising heavily supports the magazine 
somatic examples tells the story of Farmers’ Fast, ness—casualty, fire, inland marine, surety and life advertising. Counter cards, intriguing mailings and 
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Fair, Friendly Service. This theme has not only 
become accepted by the public as descriptive of 
Farmers; it has created a company image that is 
uniquely Farmers.” 


These words were said by Robert Early, First 
Vice-President in Charge of Production, Farmers 
Insurance Group. Mr. Early’s statement helps to 
pinpoint the marketing support that Farmers is able 
to provide for its agents through a consumer adver- 
tising program. 


A Basic Concept Maintained 


The goals of Farmers Insurance Group have been 
maintained with integrity since the inception of the 
group. To quote Mr. Early again: “Our marketing 
Philosophy has not basically changed since the 
founding of the First Exchange in the Farmers In- 
surance Group. All our plans since 1928 have 
evolved from two principles: to build our service to 
the highest degree of efficiency, and to furnish the 
public with the broadest coverage at the lowest cost 
possible consistent with sound business principle. 


insurance. 


A Helping Hand to the Agent 


The Farmers Insurance Group operates under the 
agency system. Each agent is an independent busi- 
nessman, holding a contract with the group, agree- 
ing to represent the group exclusively and to be 
guided by its company principles and policy. 
Farmers backs up its agents strongly and in many 
ways. Through its “advertising-aid” program to dis- 
trict managers and agents, local tie-ins have been 
made to the basic organization theme through radio, 
television and newspaper advertising. Company 
material supplied to the agency force also features 
the “Fast, Fair, Friendly” theme. 


Regional Advertising Opens New Doors 


With the advent of regional editions of national 
magazines, in which LOOK Magazine played a pio- 
neering role, Farmers Insurance Group made its 
first attempt to reach an influential audience, 
throughout its operating territory. Farmers’ ads 
appear in The Saturday Evening Post, Reader’s 
Digest, Life, True, Sunset and Improvement Era as 


more permanent reminders are used throughout the 
year to reinforce Farmers’ image. Agents are urged 
to carry at least one of the magazines with them on 
their calls to use as a sales tool. 

“During 1961,” says Mr. Early, “we are continuing 
our campaign in the same national media as hereto- 
fore. LOOK Magazine again plays a prominent part 
in our advertising.” 


ees 


The exciting story of people ... what they 
do, what they feel, what they want, what 
they think ... an ever-changing story told 
with warmth, understanding and wonder. 





Reaching into 18,460,000 households with a single issue 
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Liability Institute 
In Executive Changes 


At its annual meeting American In- 
stitute for Property & Liability Un- 
derwriters made the following execu- 
tive changes: S. S. Huebner from 
chairman to chairman emeritus; Hu- 
bert W. Yount, executive vice-presi- 
dent Liberty Mutual, from president 
to chairman; Harry J. Loman from 
dean to president and Edwin S. Over- 
man from assistant dean to dean. 

Arthur C. Goerlich, Insurance 
Society of New York, was elected 
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secretary; F. Harman Chegwidden, 
Camden Fire, treasurer, and Robert 
Dechert, Philadelphia attorney, coun- 
sel. 

Herbert P. Stellwagen, executive 
vice-president North America, has 
been raised from term trustee to life 
trustee. William E. Newcomb, chair- 
man and president Great American, 
and Mr. Chegwidden have _ been 
elected term trustees. 


Home Indemnity has elected Carl 
Typermass, formerly controller, a di- 
rector. 


State Fund Assets 
Pass $1.1 Billions 


In 1960 the 18 state compensation 
funds across the country’ wrote 
$361,023,873 in premiums, and their 
assets increased to the imposing figure 
of $1,187,902,177, according to figures 
published in the Argus Fire & Casual- 
ty Chart. These are the funds that 
write workmen’s compensation and, in 
states where it is in force, non-occupa- 
tional disability coverage. 

Despite the recession and unemploy- 
ment, in very few of the 18 jurisdic- 





What does 


Atina Casualty mean 
by consistent and 
competitive agile 


underwriting ? 


A statement by 


E. N. O’BEIRNE, JR. 


Vice-President, Property Underwriting Department 


7£tna Casualty and Surety Company 


To support its reputation as an agency builder, AXtna 
Casualty has developed a consistent approach to under- 
writing in the fire, marine, and multiple line fields. 


This consistency provides a stable market in which 
A®tna Casualty agents can build a sound business with- 
out fear of drastic changes in underwriting attitude. 
Implementing this philosophy are the underwriters in 
the field and Home Office whose integrity and ability 
have come to be respected and relied on by A®tna 


Casualty agents. 


Our approach to underwriting is also designed to 
keep Atna Casualty agents in a competitive position. 
In this period of increasing competition of the keenest 








loyal clients. 


Agency building is our business 


JH TNA CASUALTY 


Quality INSURANCE for individual, family, business, home and other possessions 


ZEtna Casualty and Surety Company ® Hartford 15, Conn. 


@ Affiliated with A-tna Life Insurance Company 


sort, it is our intention to provide broad property cov- 
erages for the public through our agents at the lowest 
possible cost consistent with sound underwriting. 
Offered through established rating organizations, these 
coverages enable AStna Casualty agents to compete 
with insurers operating under an entirely different 
distribution system. 

Because the independent agents who represent AXtna 
Casualty can rely on a long-range, consistent, and com- 
petitive underwriting program, they are able to build 
a sound and profitable book of business. This is one 
more reason why Attna Casualty has so many loyal 
agents and why A®ttna Casualty agents have so many 
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tions was the premium volume less in L 
1960 than in 1959. In California pre- 


miums rose from approximately $59 
million to $71 million. In Ohio they 
went from $90 million to $108.7 mil- 
lion. In Arizona, Montana, Utah, and 
West Virginia, there were slight de- 
clines in 1960 compared with 1959. 
Only in Pennsylvania and Maryland 
did the assets of the funds decline, and 
that slightly. Ohio added more than 
$15 million to its assets. Washington 


added approximately $5 million, Ore- , 


gon $6.5 million, New York $3.5 mil- 
lion, California $11.5 million, and Ari- 
zona almost $6 million. In one state, 
Maryland, the premium figures were 
not available. 

State Fund in New York, which is 
not monopolistic, is by all odds the 
largest writer of workmen’s compen- 
sation there—$56 million against the 
closest private insurer’s $18 million. 

The 1960 figures for Wyoming In- 
dustrial Accident Fund, which were 
reported too late for inclusion in the 
Argus Chart, were $2,485,934 in net 
premiums collected and $10,919,549 in 
assets. The organization’s reinsurance 
fund was $278,159, investment income 
$76,016, total income $2,945,513, losses 
and adjustment expenses paid $2,945,- 
506, and administrative expenses $160,- 
886. 


No WC For Working Partner 


The appellate division of New 
Jersey superior court has ruled that 
a working member of a_ general 


partnership is not entitled to work- 
men’s compensation, since the employ- 
er-employe relationship is lacking. 
The decision came in a case involv- 
ing Carl Leventhal of Interlaken N.Y., 
and Calvin Waters of Asbury Park 
who were both injured while perform- 
ing work for Atlantic Rainbow Paint- 
ing Co. They were operating as general 
partners and had no valid claim 
against themselves, the court ruled. 


Barkie Assistant V-P Of ].4H. 
Johnson & Higgins, has 
Jeremiah J. Barkie assistant vice- 
president. He joined J.&H. in 1947 
as assistant manager in the personal 
accounts department and in 1951 was 
named manager. Prior to joining J.&H. 
he had been with Associated Agencies 

of Chicago. 


elected 


Directors of Florida Home of Miami 
have declared a cash dividend of 10 
cents a share on the 102,705 shares of 
common stock outstanding. The divi- 
dend was paid June 30 to stock of 
record June 21. Control of the com- 
pany was recently acquired by A. E. 
Strudwick of Minneapolis. 





Wm. H. McGee 
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MARINE UNDERWRITERS 
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Executive Changes 
Made By Travelers 


Travelers has named Joseph O. 
Helms 2nd vice-president, casualty- 
fire claim department, and Rupert D. 
Morrill secretary of the claim depart- 
ments. Named assistant secretaries, 
casualty underwriting, are William I. 
Pye, Franklin H. Cameron, Robert H. 
Sherman, Woodbury G. G. Stevens, 
Edward C. Roller and Dean A. Stoec- 
ker. McClung Smith has been elected 
superintendent of agencies, casualty- 
fire agency department. 

The company has also named seven 
men to the newly created post of 
regional director of the casualty-fire 
agency department. They are Albert 
N. Graves, metropolitan, New York; 
Eugene H. Pratt, southeast, Atlanta; 
Charles G. Snow, southwest, Dallas; 
Richard Swayne, Pacific Coast, Los 
Angeles; Richard T. Washburn, New 
England, Boston; and Stanley T. Shaw 
and John D. Wortmann, midwestern, 
Chicago and St. Louis, respectively. 

Mr. Helms joined Travelers in 1928 
in Detroit and was transferred in 1943 
to the home office as supervising ad- 
juster. In 1960 he was named secret- 
ary of a combined casualty-fire claim 
department. Mr. Morrill went with the 


company in 1948 at Boston. He went 
to Washington in 1952 and became 
manager of the claim department 


there in 1956. Mr. Pye, with the com- 
pany since 1941, has been at Man- 
chester, Vt., Worcester and Buffalo. 
He was named superintendent of un- 
derwriting, casualty department, in 
1952. 


Other Careers 


Mr. Cameron joined the company in 
1949 at St. Louis and was later at 
Birmingham, Seattle and Buffalo. He 
was named superintendent of the 
home office casualty underwriting de- 
partment in 1961. Mr. Sherman began 
with the company in New York in 
1947 and went to Philadelphia in 1950. 
He was also named superintendent of 
the home office casualty underwriting 
unit in 1961. 

Mr. Stevens, Mr. Roller and Mr. 
Stoecker also occupied the latter post 
since earlier this year. Mr. Stevens 
joined the company in 1951. Mr. Roller 
with the organization since 1938, be- 
gan at Newark and was later at Wash- 
ington, New York and again at New- 
ark. Mr. Stoecker, beginning in 1939, 
has been at Omaha, Minneapolis, St. 
Paul, Kansas City, Chicago, Peoria and 
Houston. 

Mr. Smith joined the company in 
1940 as assistant manager, fidelity and 
surety, at Kansas City. He went to 
Chicago in 1943 and to the home office 
in 1952 as assistant superintendent of 
agencies, casualty-fire agency de- 
partment. 

New Regional Directors 


Mr. Graves, with the company since 
1936, was field supervisor at Grand 
Rapids and Philadelphia before be- 
coming home office agency assistant 
in 1940, assistant superintendent in 
1947 and superintendent in 1958. Mr. 
Pratt joined the company in 1933 and 
was named manager, fire and marine 
lines, at Peoria in 1947. He was trans- 
ferred to the home office in 1949 as 
agency assistant for those lines and 
was named assistant superintendent 
in 1950 and superintendent in 1953. 

Mr. Snow, with the company since 
1951, has been field supervisor at 
Jacksonville and Dallas, and assistant 
Manager and manager at Atlanta. He 
has been at the home office since 1960 
as assistant superintendent, casualty- 
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fire agency department. Also named 
to that post in 1960 was Mr. Swayne 
who joined the organization in 1946 
as field supervisor at San Francisco. 
He was later assistant manager at 
San Francisco and Stockton, becoming 
manager at the latter office in 1957. 

Mr. Washburn, Mr. Shaw and Mr. 
Wortmann have all been assistant su- 
perintendents, casualty-fire agency de- 
partment. Mr. Washburn joined the 
company in 1939 and has been field 
supervisor at Worcester and New 
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U.S.F.4G. Promotes 
Lenahan At Boston 


U.S.F.&G. has promoted William P. 
Lenahan from assistant manager to 
manager at Boston to succeed William 
C. Burke, who has retired after 44 
years with the company. Mr. Lenahan 
started with the company as a special 
agent at New York. In 1949 he was 
transferred to Boston as_ assistant 
manager. 


Haven and assistant manager at the 
latter office. He became manager at 
Bridgeport in 1952. Mr. Shaw joined 
the company in 1949 at Des Moines 
and became field supervisor, fire and 
marine lines, at Kansas City in 1950. 
He was later assistant manager at St. 
Louis and Detroit and manager at 
Louisville. Mr. Wortmann, with the 
company since 1940, has been field 
supervisor at Reading, Pa., assistant 
manager at Newark, and manager at 
Yonkers, N.Y. 





pride 


at 





Can you 
smile with 


you look 


the 
record ? 


Central producers can. They’re pleased as punch 
over the more than $65,000,000 Central has paid to 
policyholders in dividends since 1876. Boom or 
bust, war or peace, Central has paid a dividend 
every year. There’s a world of sales power in that 
remarkable record. But it’s just part of the story: 
Central also has a peerless record for quick claim 
settlement .. . fair and square. No wonder Central 
producers are selling for keeps. 


when 


If you want to be successful without starting from 
scratch ...7t’s time to sell Central. 





MUTUAL INSURANCE COMPANY «Van Wert, Ohio 
A Tomorrow Minded, Multiple Line Company 


Branch Offices in: Atlanta « Boston « Dallas « Denver « Los Angeles * Montreal *« New York « San Francisco « Toront@ 
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Conn. Insurer Employes Civic Minded 


Insurance Information Office of Con- 
necticut has concluded a study on the 
extent of participation in civic affairs 
by home office employes of insurers 
in the state. These employes total ap- 
proximately 22,000 of whom 75% re- 
sponded to the survey. Discounting 
younger employes with little experi- 
ence, the study based its findings on 
12,500 workers who were found to be 
contributing 566,601 hours a year in 
a variety of volunteer activities. 


The insurance workers gave 53,549 
hours to social, family and welfare 
organizations. Their efforts helped 
keep research going on cancer, heart 
disease, multiple sclerosis and many 
other diseases. They sat on boards 
which directed the activities of hos- 
pitals. They served in rehabilitation 
workshops. They pushed for equality 
of all peoples through associations of 
ethnic groups. 

The insurance men and women gave 


up 9,807 hours to PTA activities. 
They also gave 10,481 hours to alumni 
groups, in an effort to support the 
educational institutions from which 
they had been graduated. They con- 
tributed 17,594 unpaid hours to assist 
opera, choral groups and symphony 
societies and another 16,083 hours 
helping music festivals, theater groups 
and art galleries. 

A total of 12,309 hours was used by 
the insurance people in_ beneficial 
work by fraternal organizations, and 
another 6,440 hours in work of service 
clubs. A total of 14,477 additional 





““Unforeseen events...need not change and shape the course of man’s affairs” 
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The minute you save... 


...may be your last. Speed is the greatest cause of death on the highways. But there 
are other causes... passing on curves or hills, daydreaming while driving, ignoring 
road conditions and traffic signs. Last year 38,200 persons were killed and 3,100,000 
injured in traffic accidents. You can help reduce this casualty list. When you drive, 
drive carefully at reasonable speed, be alert, and obey the rules of the road. Remember: 
the wheel of your car is a wheel of chance. Handle it with care. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


Another striking advertisement to help build more business for the local agent or broker. 
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hours went to chamber of commerce 
efforts. 

Insurance people helped run the 
state through service in the legisla- 
ture. In all, the 12,500 workers spent 
more than 40,000 hours in municipal 
and state government. They also put 
in 27,623 hours in political organiza- 
tion affairs. 

In active work for their churches or 
synagogues—not simply attending ser- 
vices—the insurance workers donated 
175,157 hours of their time. 


Aetna Grads Hear 
Address By Limric 


The importance of multiple-line 
sales and service was stressed by Wil- 
liam Limric, Wel- 
lesley Hills, Mass., 
in a talk to grad- 
uates of the Aetna 
Casualty sales 
course at Hartford. 

The class was 
led by Donald 
Doyle, Baltimore. 
Blue ribbons for 
high _ scholastic 
standing also went 
to James L. Doran, 
Los Angeles, and 
Steuart Paull, 
Washington. Gold ribbons for demon- 
strating outstanding soliciting techni- 
ques were won by Carl K. Gilbert, 
Detroit; Denton L. Murphy, Houston, 
and Brice H. Sheets, Rockford, III. 

Mr. Limric advised young agents to 
be selective in deciding which com- 
panies they will represent. He recom- 
mended that they choose a company 
that handles all lines and has field 
men willing to go out with the new 
agent and help him close a sale. 

The survey service of a company is 
of particular importance to the agent, 
he said. Not only is a well-handled 
survey an excellent sales tool, but it 
also enables the agent to impress his 
clients with quick, professional service. 


Monahan And Baruch 
Advanced By Home 


Home has named Edward Monahan 
and Fernand Baruch assistant secre- 
taries. 

Mr. Monahan joined Home in 1942 
as a marine special agent at Chicago. 
After serving in various field offices, 
he was appointed assistant manager 
of the multi-peril division of the serv- 
ice department. In 1958, Mr. Monahan 
was made manager of this division, 
with added supervision of all general 
cover business. 

Mr. Baruch started his career with 
the company in 1946 as a marine 
trainee at Philadelphia. After service 
at Baltimore, he was made manager 
of the metropolitan marine depart- 
ment in 1954. In 1959, he was named 
administrative assistant, executive de- 
partment. 


Buffalo Moves In Md. 


Buffalo has transferred its middle 
department from Cynwyd, Pa., to Mt. 
Royal and Cathedral Streets, Balti- 
more. The office continues under the 
supervision of Ronald Yates, state 
agent. 





William Limric 


District of Columbia Insurance Man- 
agers Assn. has elected Chester I. 
Soule Jr., General Accident, president; 
Robert L. Waters, Ohio Farmers, vice- 
president, and Howard M. Starling, 
Assn. of Casualty & Surety Compan- 
ies, secretary-treasurer. 
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Insurance Plan Protects English 


Mutual Fund Buyers Against Loss 


By BRUNO SHAW 
Public Relations Consultant, New York 


Announcement: “If Falcon Trust 
shares rise, you gain. If you retain the 
shares for 10 years, you are guaranteed 
against loss.” 

The time: Sunday, April 30, 1961. 
The place: A half page advertisement 
in the Observer, a conservative daily 
newspaper in London, England. The 
sponsor: Unicorn Securities and its 
guarantor against loss, the London & 
Edinburgn Ins. Co. The inspiration: 
George J. Stewart, chief officer of all 
Stewart, Smith insurance enterprises 
in London, the United States and Can- 
ada, and of the London & Edinburgh, 
which in 1957 created a sensation in 
the London market with its endowment 
variable insurance that has a guaran- 
teed floor but no ceiling, exclusively 
reported in the United States in THE 
NATIONAL UNDERWRITER of Oct. 21, 1960. 

“Now for the first time” says Falcon 
Trust, “you can buy unit trust shares 
(mutual funds) that can make you a 
profit at any time from the moment 
you buy them, but that cannot cause 
you a loss if you hold them for the 
stipulated 10-year period.” 


Reactions Varied 


The Falcon Trust offer, made in page 
length, three columns wide advertise- 
ment in one of London’s leading news- 
papers, brought different reactions 
from different groups of people. From 
the general public in three days it 
brought subscriptions for 4 million 
shares in response to the 2 million 
shares offered. 

From some financial writers and 
British insurance company executives 
it brought comments ranging from 
doubts about the soundness of the plan 
to hints that, even if it were sound, it 
was just a gimmick to attract shillings 
and pence to Falcon Trust. 

Falcon Trust is a little more than one 
year old, having been organized on Jan. 
11, 1960, for an authorized initial term 
of 20 years. Prior to the current offer 
it had 30 million shares outstanding, 
with assets exceeding £7 million (U.S. 
$20 million). 


2 Million More Shares Offered 


On April 30, 1961, Falcon Trust of- 
fered 2 million additional shares at a 
price of 5s. 4d. (U.S. 75 cents) per 
share without guarantee against loss, 
or the same price plus 3d. (U.S. 3% 
cents) per share for the addition of the 
guarantee, at the buyer’s choice. The 
3d. was paid to the London & Edin- 
burgh for insurance guaranteeing that 
Falcon Trust would, on April 30, 1971, 
offer to repurchase the shares at the 
price for which they were bought, 5s. 
4d. 

If the original buyer elects to pay 
the 3d. guarantee premium per share, 
he does so on the understanding that 
the guarantee is not transferable. He 
can make a profit on his shares by sell- 
ing them in the open market if there 
is a rise, but whoever buys them from 
him does not acquire the guarantee 
that covered the original purchase from 
Falcon Trust. Nor can any subsequent 
buyer of the-shares secure a similar 
insurance from Falcon Trust. Thus, if 
the original buyer of the shares sells 
them at any time during the 10-year 
period, this action terminates the in- 
surance altogether. 

The estimated gross yield on Falcon 


Trust shares is at the rate of (£4 16s. 
9d.) 4.84%. Purchases must be 
made for a minimum of 50 shares and 
in units of 10 shares above that amount. 

What seems to some critics in the 
London insurance market to be a 10- 
year guarantee based on Utopian hopes 
rather than on well-founded actuarial 





calculations is really, according to Mr. 
Stewart, the soundest kind of insur- 
ance based on the most conservative 
insurance principles. 


Premium Is 5% Of Cost 


The premium of 3d. per share paid 
by the original buyer of Falcon Trust 
shares amounts to 5% of the cost of 
the shares, says Mr. Stewart, and this 
should result in an underwriting profit 
if the following three factors are taken 
into consideration: 

First, no claim is payable for 10 
years. Therefore. there can be added to 
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the premium its investment value. 
Secondly, all of the original sharehold- 
ers will not be in a position to make a 
claim at the end of 10 years. Third, any 
loss occurring must be limited to a con- 
siderable degree less than the sum in- 
sured, otherwise so great a financial 
collapse will have occurred that all 
recognized values will have become 
valueless. These three factors com- 


bined, says Mr. Stewart, make the un- 
derwriting a pretty safe proposal. 
Criticisms of the project from an an- 
alysis of its features, and not merely 
from instinctive prejudice against in- 
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novation, says Mr. Stewart, are gener- 
ally theoretical rather than pragmatic. 
They question, for example, the diffi- 
culty of reserving; and the doubling up 
of misfortune—that the company might 
suffer from loss on its own investments 
in addition to the claims made on the 
insurance. But all in all, he says, it 
must be conceded that guaranteed unit 
trust shares are not only a satisfactory 
offering for the small investor, but that 
they give reasonable return to the in- 
surance underwriter as well. 

Then why is there so much uproar 
about Falcon Trust in the London mar- 
ket? Probably, says Mr. Stewart, “Be- 
cause I am chairman of the London & 
Edinburgh and chairman of Unicorn 
Securities, who are managers of Falcon 
Trust. In other words, I am chairman 
of the company that issues the shares, 
chairman of the company that markets 
them, and the company that insures 
them. This seems to lead some good 
people to think that there must be 
something in the hen-house other than 
us chickens. 

“The fact is that it is a happy cir- 
cumstance that the several companies, 
because of this relationship, are able 
to be of great value to each other, and 
thus to their investors and insured.” 

It is interesting to see what the fi- 
nancial writers of London’s major 
newspapers had to say about this mar- 
riage of mutual funds and insurance in 
the London market. They seem to 
think it has value for investor and unit 
trust, and several of them prophesy 
that a precedent has been set which 
other unit trusts will soon follow. Here 
are some of their comments: 


Makes Unique Offer 


Sunday Express: Today Falcon Trust 
makes an offer which is unique in the 
history of the unit trust movement. Is 
this not an excellent insurance plan 
for trustees and cautious people who 
long to dabble in ordinary shares yet 
fear to take the risk? I prophesy that 
other unit trusts will follow suit. 

Daily Mail: Now with Falcon anyone 
who has any doubts about the stock 
market can buy unit shares without 
fear of losing money in 10 years time, 
and get a yield starting at about £4- 
16s. per £10. If extended this new idea 
would make Falcon a favorite with 
trustee investors who want security 
growth prospects and good yield. 

The Times: An insurance guarantee 
against loss of capital is the feature of 
the block offer of 2 million Falcon 
Trust units being offered by Unicorn 
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Securities today. . . . The demand for 
safety in investment is very great 
among the small investors, and no 
doubt the new idea will receive the 
support of many who have previously 
been wary of stock markets. The unit 
trust movement will watch this exper- 
iment with interest and will probably 
quickly follow the lead if it proves a 
success. 


Foresees Capital Appreciation 


The Observer: Is the bargain worth 
buying? My own view is that Falcon 
is a good trust in its own right, and 
over a period of 10 years it should have 
no difficulty in achieving a fair meas- 
ure of capital appreciation. In short, I 
would think that any investor who paid 
the extra 3d. was making a gift to the 
insurance company. 

Daily Telegraph: For trustees in par- 
ticular a scheme like Falcon’s has ob- 
vious attraction. The unit trust mana- 
gers themselves should gain the advan- 
tage of greater stability in holdings, 
but the outstanding feature is the high 
degree of confidence that the plan im- 
plies in the longer term outlook for 
equities. 

Sunday Dispatch: To small investors 
who like their savings to be well spread 
over dozens of shares chosen by experts 
it is good news that the unit trust 
movement is again on the march. For 
a premium of 3d. a share applicants 
can get their money back in 10 years 
if, by April 30, 1971, the units are 
worth less than tomorrow’s offer price 
of 5s. 4d. each. They are not likely to 
call on their guarantee. Falcon has 
good management and his done well 
for investors. 


Setting Record Straight 


George J. Schepens, manager of 
New York Automobile Assigned Risk 
Plan, has released a statement taking 
exception to statements of Greater 
New York Brokers’ Assn. that a new 
rule was promulgated without suffi- 
cient notice to producers. The new 
rule, effective Sept. 1, is that when an 
assigned risk does not pay the renewal 
premium and reapplies to the plan 
within 30 days, he must pay the full 
annual premium upon application. 

Mr. Schepens points out that the 
plan followed its customary practice 
of giving 60 days advance notice to 
the industry regarding this change in 
procedure. The brokers’ group was in- 
correct, he declared. 


New Celina Home 
Office Gets Started 


CELINA, O.—Ground-breaking cer- 
emonies for the new home office 
building of Celina Mutual and Na- 
tional Mutual attracted a large number 
of insurance men and business and 
government leaders of the community. 
O. F. Rensch, chairman, and Mrs. E. 
J. Brookhart, widow of the founder 
of the companies, turned the symbolic 
spadeful of earth and President C. 
M. Montgomery delighted the audience 
by operating an earth-moving ma- 
chine. 

Mr. Montgomery and R. J. Mullins, 
Ohio deputy superintendent, were the 
principal speakers at the ceremonies, 
at which D. W. Montgomery, vice- 
president, presided and _ introduced 
the guests. The affair was concluded 
with a luncheon at the Elks Country 
Club, where R. F. Steinke, produc- 
tion manager, was master of ceremon- 
les. 

Completion of the new building is 
scheduled for late 1962 and that will 
enable the company to consolidate its 


functions, which are now _ spread 
through six different locations in Ce- 
lina. Mr. Montgomery in his talk 


pointed out the tremendous growth of 
the companies, not only in volume, 
but in variety of lines, and said that 
the building is planned for the anti- 
cipated needs of the next 10 years and 
that two more stories can be added to 
the west half of the building and ad- 
ditional wings built if necessary. 


Start Construction On New 
Pacific Employers Home Office 
Pacific Employers has begun con- 
struction on a new $2.8 million, 9-story 
home office building in Los Angeles 
on Wilshire Boulevard. The new 
structure is expected to be completed 
in approximately one year. The build- 
ing will be the fifth occupied by the 
company since its founding in 1923. It 
will contain 116,963 square feet of 
space. 


Oregon Agents Change Annual 
Convention's Locale, Dates 

Oregon Assn. of Insurance Agents 
has changed the locale of its fall con- 
vention from Portland to Eugene. Also 
switched were the convention dates, 
to Sept. 14-16, at the Eugene Hotel. 
It is estimated that 450 delegates will 
attend. 
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Great American Names 
Hilb At Decatur, IIl. 


Great American has appointed Don- 
ald R. Hilb field supervisor for south 
central Illinois to succeed James B. 
Erdmier, resigned. He will make his 
headquarters at Decatur. 

Mr. Hilb joined the company in 
1950, has had experience as casualty 
underwriter, is a CPCU, and most re- 
cently served in the Kansas field. 


Temmink Of F.&D. Retires 


William M. Temmink, vice-president 
and member of the executive under- 
writing committee of Fidelity & De- 
posit, is retiring. He joined F.&D.’s 
contract bond underwriting depart- 
ment in 1914 and served there in var- 
ious capacities until 1933, when he was 
appointed assistant to Frank A. Bach, 
2nd vice-president. Subsequently he 
was appointed a member of F.&D.’s 
executive underwriting committee and 
in 1945 was elected a vice-president. 

For 10 years he has been chairman 
of F.&D.’s retirement annuity com- 
mittee and the company’s insurance 
buyer. He is a member of the Mary- 
land bar. 








Donald M. Linke (left), Walla Walla 
high school graduate, receiving Em- 
ployers Liability scholarship award 
of $2,000 from Gerwyn Jones, Walla 
Walla agent and the group’s Man with 
the Plan for 1960. Elliott A. Paulson, 
(center) manager of the Seattle of- 
fice offers congratulations. The an- 
nual award is offered to a deserving 
student selected by the “Man with the 
Plan.” Mr. Linke, a member of the 
National Honor Society, will study for 
the teaching profession at Central 
Washington College of Education. 











The integrity of a business concern is judged by the faithful 
manner in which it discharges its responsibilities. - 


The Boston Insurance Group’s 69 strategically located Local 
Offices, in association with over 7,000 Independent Agents in the 
United States and Canada, maintain the highest standards for 
ethical practices to be found anywhere in the insurance industry. 
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HeNATIONAL UNDERWRITER 


Insurance Plan Protects English 


Mutual Fund Buyers Against Loss 


By BRUNO SHAW 
Public Relations Consultant, New York 


Announcement: “If Falcon Trust 
shares rise, you gain. If you retain the 
shares for 10 years, you are guaranteed 
against loss.” 

The time: Sunday, April 30, 1961. 
The place: A half page advertisement 
in the Observer, a conservative daily 
newspaper in London, England. The 
sponsor: Unicorn Securities and its 
guarantor against loss, the London & 
Edinburgh: Ins. Co. The inspiration: 
George J. Stewart, chief officer of all 
Stewart, Smith insurance enterprises 
in London, the United States and Can- 
ada, and of the London & Edinburgh, 
which in 1957 created a sensation in 
the London market with its endowment 
variable insurance that has a guaran- 
teed floor but no ceiling, exclusively 
reported in the United States in THE 
NATIONAL UNDERWRITER of Oct. 21, 1960. 

“Now for the first time” says Falcon 
Trust, “you can buy unit trust shares 
(mutual funds) that can make you a 
profit at any time from the moment 
you buy them, but that cannot cause 
you a loss if you hold them for the 
stipulated 10-year period.” 


Reactions Varied 


The Falcon Trust offer, made in page 
length, three columns wide advertise- 
ment in one of London’s leading news- 
papers, brought different reactions 
from different groups of people. From 
the general public in three days it 
brought subscriptions for 4 million 
shares in response to the 2 million 
shares offered. 

From some financial writers and 
British insurance company executives 
it brought comments ranging from 
doubts about the soundness of the plan 
to hints that, even if it were sound, it 
was just a gimmick to attract shillings 
and pence to Falcon Trust. 

Falcon Trust is a little more than one 
year old, having been organized on Jan. 
11, 1960, for an authorized initial term 
of 20 years. Prior to the current offer 
it had 30 million shares outstanding, 
with assets exceeding £7 million (U.S. 
$20 million). 


2 Million More Shares Offered 


On April 30, 1961, Falcon Trust of- 
fered 2 million additional shares at a 
price of 5s. 4d. (U.S. 75 cents) per 
share without guarantee against loss, 
or the same price plus 3d. (U.S. 3% 
cents) per share for the addition of the 
guarantee, at the buyer’s choice. The 
3d. was paid to the London & Edin- 
burgh for insurance guaranteeing that 
Falcon Trust would, on April 30, 1971, 
offer to repurchase the shares at the 
price for which they were bought, 5s. 
4d. 

If the original buyer elects to pay 
the 3d. guarantee premium per share, 
he does so on the understanding that 
the guarantee is not transferable. He 
can make a profit on his shares by sell- 
ing them in the open market if there 
is a rise, but whoever buys them from 
him does not acquire the guarantee 
that covered the original purchase from 
Falcon Trust. Nor can any subsequent 
buyer of the shares secure a similar 
insurance from Falcon Trust. Thus, if 
the original buyer of the shares sells 
them at any time during the 10-year 
period, this action terminates the in- 
surance altogether. 

The estimated gross yield on Falcon 


Trust shares is at the rate of (£4 16s. 
9d.) 4.84%. Purchases must be 
made for a minimum of 50 shares and 
in units of 10 shares above that amount. 

What seems to some critics in the 
London insurance market to be a 10- 
year guarantee based on Utopian hopes 
rather than on well-founded actuarial 





calculations is really, according to Mr. 
Stewart, the soundest kind of insur- 
ance based on the most conservative 
insurance principles. 


Premium Is 5% Of Cost 


The premium of 3d. per share paid 
by the original buyer of Falcon Trust 
shares amounts to 5% of the cost of 
the shares, says Mr. Stewart, and this 
should result in an underwriting profit 
if the following three factors are taken 
into consideration: 

First, no claim is payable for 10 
years. Therefore, there can be added to 
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the premium its investment value. 
Secondly, all of the original sharehold- 
ers will not be in a position to make a 
claim at the end of 10 years. Third, any 
loss occurring must be limited to a con- 
siderable degree less than the sum in- 
sured, otherwise so great a financial 
collapse will have occurred that all 
recognized values will have become 
valueless. These three factors com- 


bined, says Mr. Stewart, make the un- 
derwriting a pretty safe proposal. 
Criticisms of the project from an an- 
alysis of its features, and not merely 
from instinctive prejudice against in- 
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novation, says Mr. Stewart, are gener- 
ally theoretical rather than pragmatic. 
They question, for example, the diffi- 
culty of reserving; and the doubling up 
of misfortune—that the company might 
suffer from loss on its own investments 
in addition to the claims made on the 
insurance. But all in all, he says, it 
must be conceded that guaranteed unit 
trust shares are not only a satisfactory 
offering for the small investor, but that 
they give reasonable return to the in- 
surance underwriter as well. 

Then why is there so much uproar 
about Falcon Trust in the London mar- 
ket? Probably, says Mr. Stewart, “Be- 
cause I am chairman of the London & 
Edinburgh and chairman of Unicorn 
Securities, who are managers of Falcon 
Trust. In other words, I am chairman 
of the company that issues the shares, 
chairman of the company that markets 
them, and the company that insures 
them. This seems to lead some good 
people to think that there must be 
something in the hen-house other than 
us chickens. 

“The fact is that it is a happy cir- 
cumstance that the several companies, 
because of this relationship, are able 
to be of great value to each other, and 
thus to their investors and insured.” 

It is interesting to see what the fi- 
nancial writers of London’s major 
newspapers had to say about this mar- 
riage of mutual funds and insurance in 
the London market. They seem to 
think it has value for investor and unit 
trust, and several of them prophesy 
that a precedent has been set which 
other unit trusts will soon follow. Here 
are some of their comments: 


Makes Unique Offer 


Sunday Express: Today Falcon Trust 
makes an offer which is unique in the 
history of the unit trust movement. Is 
this not an excellent insurance plan 
for trustees and cautious people who 
long to dabble in ordinary shares yet 
fear to take the risk? I prophesy that 
other unit trusts will follow suit. 

Daily Mail: Now with Falcon anyone 
who has any doubts about the stock 
market can buy unit shares without 
fear of losing money in 10 years time, 
and get a yield starting at about £4- 
i6s. per £10. If extended this new idea 
would make Falcon a favorite with 
trustee investors who want security 
growth prospects and good yield. 

The Times: An insurance guarantee 
against loss of capital is the feature of 
the block offer of 2 million Falcon 
Trust units being offered by Unicorn 
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Securities today. . . . The demand for 
safety in investment is very great 
among the small investors, and no 
doubt the new idea will receive the 
support of many who have previously 
been wary of stock markets. The unit 
trust movement will watch this exper- 
iment with interest and will probably 
quickly follow the lead if it proves a 
success. 


Foresees Capital Appreciation 


The Observer: Is the bargain worth 
buying? My own view is that Falcon 
is a good trust in its own right, and 
over a period of 10 years it should have 
no difficulty in achieving a fair meas- 
ure of capital appreciation. In short, I 
would think that any investor who paid 
the extra 3d. was making a gift to the 
insurance company. 

Daily Telegraph: For trustees in par- 
ticular a scheme like Falcon’s has ob- 
vious attraction. The unit trust mana- 
gers themselves should gain the advan- 
tage of greater stability in holdings, 
but the outstanding feature is the high 
degree of confidence that the plan im- 
plies in the longer term outlook for 
equities. 

Sunday Dispatch: To small investors 
who like their savings to be well spread 
over dozens of shares chosen by experts 
it is good news that the unit trust 
movement is again on the march. For 
a premium of 3d. a share applicants 
can get their money back in 10 years 
if, by April 30, 1971, the units are 
worth less than tomorrow’s offer price 
of 5s. 4d. each. They are not likely to 
call on their guarantee. Falcon has 
good management and his done well 
for investors. 


Setting Record Straight 


George J. Schepens, manager of 
New York Automobile Assigned Risk 
Plan, has released a statement taking 
exception to statements of Greater 
New York Brokers’ Assn. that a new 
rule was promulgated without suffi- 
cient notice to producers. The new 
rule, effective Sept. 1, is that when an 
assigned risk does not pay the renewal 
premium and reapplies to the plan 
within 30 days, he must pay the full 
annual premium upon application. 

Mr. Schepens points out that the 
plan followed its customary practice 
of giving 60 days advance notice to 
the industry regarding this change in 
procedure. The brokers’ group was in- 
correct, he declared. 


New Celina Home 


Office Gets Started 

CELINA, O.—Ground-breaking cer- 
emonies for the new home office 
building of Celina Mutual and Na- 
tional Mutual attracted a large number 
of insurance men and business and 
government leaders of the community. 
O. F. Rensch, chairman, and Mrs. E. 
J. Brookhart, widow of the founder 
of the companies, turned the symbolic 
spadeful of earth and President C. 
M. Montgomery delighted the audience 
by operating an earth-moving ma- 
chine. 

Mr. Montgomery and R. J. Mullins, 
Ohio deputy superintendent, were the 
principal speakers at the ceremonies, 
at which D. W. Montgomery, vice- 
president, presided and _ introduced 
the guests. The affair was concluded 
with a luncheon at the Elks Country 
Club, where R. F. Steinke, produc- 
tion manager, was master of ceremon- 
ies. 

Completion of the new building is 
scheduled for late 1962 and that will 
enable the company to consolidate its 
functions, which are now _ spread 
through six different locations in Ce- 
lina. Mr. Montgomery in his talk 
pointed out the tremendous growth of 
the companies, not only in volume, 
but in variety of lines, and said that 
the building is planned for the anti- 
cipated needs of the next 10 years and 
that two more stories can be added to 
the west half of the building and ad- 
ditional wings built if necessary. 


Start Construction On New 
Pacific Employers Home Office 
Pacific Employers has begun con- 
struction on a new $2.8 million, 9-story 
home office building in Los Angeles 
on Wilshire Boulevard. The new 
structure is expected to be completed 
in approximately one year. The build- 
ing will be the fifth occupied by the 
company since its founding in 1923. It 
will contain 116,963 square feet of 
space. 


Oregon Agents Change Annual 
Convention's Locale, Dates 

Oregon Assn. of Insurance Agents 
has changed the locale of its fall con- 
vention from Portland to Eugene. Also 
switched were the convention dates, 
to Sept. 14-16, at the Eugene Hotel. 
It is estimated that 450 delegates will 
attend. 
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Great American Names 
Hilb At Decatur, Ill. 


Great American has appointed Don- 
ald R. Hilb field supervisor for south 
central Illinois to succeed James B. 
Erdmier, resigned. He will make his 
headquarters at Decatur. 

Mr. Hilb joined the company in 
1950, has had experience as casualty 
underwriter, is a CPCU, and most re- 
cently served in the Kansas field. 


Temmink Of F.&D. Retires 


William M. Temmink, vice-president 
and member of the executive under- 
writing committee of Fidelity & De- 
posit, is retiring. He joined F.&D.’s 
contract bond underwriting depart- 
ment in 1914 and served there in var- 
ious capacities until 1933, when he was 
appointed assistant to Frank A. Bach, 
2nd vice-president. Subsequently he 
was appointed a member of F.&D.’s 
executive underwriting committee and 
in 1945 was elected a vice-president. 

For 10 years he has been chairman 
of F.&D.’s retirement annuity com- 
mittee and the company’s insurance 
buyer. He is a member of the Mary- 
land bar. 








Donald M. Linke (left), Walla Walla 
high school graduate, receiving Em- 
ployers Liability scholarship award 
of $2,000 from Gerwyn Jones, Walla 
Walla agent and the group’s Man with 
the Plan for 1960. Elliott A. Paulson, 
(center) manager of the Seattle of- 
fice offers congratulations. The an- 
nual award is offered to a deserving 
student selected by the “Man with the 
Plan.” Mr. Linke, a member of the 
National Honor Society, will study for 
the teaching profession at Central 
Washington College of Education. 








The integrity of a business concern is judged by the faithful 
manner in which it discharges its responsibilities. 


The Boston Insurance Group’s 69 strategically located Local 
Offices, in association with over 7,000 Independent Agents in the 
United States and Canada, maintain the highest standards for 
ethical practices to be found anywhere in the insurance industry. 
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gards to how effective the association 
members’ letters to congressmen had 
been. 

The next semi-annual meeting of 
the association will be held in St. Pet- 
ersbug, Oct. 24, 1961, at the Tides Ho- 
tel & Bath Club. 


Equitable F.&M. Fetes 


Smith & Son Agency 


Equitable F.&M. of Providence re- 
cently gave a dinner for R. P. Smith 
& Son, Woonsocket, R. I., agency, to 
celebrate 100 years of agency-company 
association. 

Present from the agency were Aus- 
tin H. Cook, president; David L. Tut- 
tle Sr., secretary;. Arthur Merchant, 
David L. Tuttle Jr., and Joseph Perk- 
ins. Company officials attending were 
Stanley A. Gibson and T. E. Hopkins, 
resident secretaries; M. F. Ahearn Jr., 
manager, and James E. Roberts, su- 
perintendent. 


N. C. Debates Merit Plan 


Chief Deputy Commissioner Lewis 
held a public hearing on an auto lia- 
bility merit rating plan filed by North 
Carolina Rate Administrative Office. 
The plan, which was heavily criti- 
cized by insurance officials at the 
hearing, would qualify 785 out of 


and licensed in Ohio. 

—The policy form must meet the 
requirements of Ohio law and be filed 
with and approved by the department. 

—A licensed insurance agent must 
service each machine and be responsi- 
ble for the issuance of the policies 
therefrom. 

—Each policy must be physically 
countersigned by a licensed agent. A 
facsimile signature is permitted if is- 
sued in accord with the provisions of 
the section of the Ohio code which 
provides that “countersignature may 
be the facsimile of an agent... 
when used solely in connection with 
transportation ticket policies of acci- 
dent insurance or baggage insurance 
on personal effects. .. .” 

Mr. Mullins emphasizes that any 
person handling or servicing a vending 
machine must be a licensed agent— 
the one who places the policies in the 
machine, removes the premiums, and 
performs other service in connection 
with the operation. 

Maine has revised its statutory fire 
policy, effective next Jan. 1. The re- 
vision makes it practically identical 
with the New York standard form, ex- 
cept that the Maine form requires 10 
instead of five days notice to insured 
of cancellation. 
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Nolen To Return To 
Ala. On Retirement 


When he retires at year end, Wil- 
liam L. Nolen, U.S. manager of Com- 
mercial Union- 
North British, will 
move to Point 
Clear, Ala., where 
he and Mrs. Nolen 
are building a 
home on the 
grounds of the 
Lakewood Country 
Club. Mr. Nolen, 
born in Nashville, 
was reared in Ala- 
bama and went to 
school in Florence 
and Montgomery. 

Mr. Nolen started with Tennessee 
Rating Bureau in 1924, and joined 
North British group in 1928 as in- 
spector in Michigan. He was trans- 
ferred to Oklahoma the following 
year and then to Tennessee where he 
served as a field man for 11 years. In 
1940 he was MLG of the Tennessee 
pond of Blue Goose. At that time he 
was also serving as vice-president of 
the state fire prevention association. 

Assigned to the Detroit office in 
- 1940, he was appointed manager of 
the Michigan department in 1941, 
which position he left in 1943 to serve 
in the navy. In 1945 he resumed his 
duties as Michigan manager. 


Goes To New York 


In 1946 he was transferred to New 
York and became assistant U.S. man- 
ager of North British, Ocean Marine, 
and vice-president of Pennsylvania 
and Homeland. In 1952 he was named 


W. L. Nolen 
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U.S. manager and president. When the 
U.S. branches of Commercial Union 
and North British merged in 1959, he 
became U.S. manager of the combined 
group. In 1955 he was elected chair- 
man of Central Surety. 

Mr. Nolen is a trustee of Under- 
writers Laboratories, a director and fi- 
nance committee chairman of Insur- 
ance Information Institute; a gover- 
nor of Inter-Regional Insurance Con- 
ference, and a director of General Ad- 
justment Bureau, Underwriters Sal- 
vage Co. of New York, Sanborn Map 
Co., and Insurance Society of New 
York. 


Other Positions Given 


He has also served on the executive 
committee of National Board, Eastern 
Underwriters Assn., Western Under- 
writers Assn., and Western Actuarial 
Bureau, and on the management com- 
mittee of midwest fire rating bureaus 
and Oil Insurance Assn. He was chair- 
man of GAB when it was merged with 
Western Adjustment and was chair- 
man of the governing committee of 
New York Fire Insurance Rating Or- 
ganization in 1956 and 1957. 


Cal. AR Risks Drop 30% 


New risks in the California Auto- 
mobile Assigned Risk Plan dropped 
30% in the fiscal year ending June 30, 
compared with the previous fiscal 
year, Manager T. G. Aston Jr. re- 
ported. Renewals were up 16%, which 
Mr. Aston attributed to the large vol- 
ume written in the two previous years. 

Total new and renewal assignments 
were down 14%, indicating a trend 
toward depopulation of the AR plan. 
Mr. Aston said it is expected this 
trend will continue. 
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Sales, ‘Total Coverage’ Of Group 
Health Insurance Compiled By HIA 


The extent of group health insur- 
ance coverages sold in the United 
States in 1960 and the total amount of 
such coverage in force is shown in the 
chart below. The data was compiled by 
Health Insurance Assn. and Institute 
of Life Insurance on the basis of a 
survey of 680 life, health and ca- 
sualty companies in the U. S. and 
Canada that write group health in- 


surance in the U.S. 

The showing of master policies and 
certificates providing more than one 
coverage are counted for each kind 
of coverage, but the data for group 
comprehensive major medical expense 
is not included in the hospital, sur- 
gical or medical expense lines al- 
though such insurance does provide 
for each of those expenses. 
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Number of Nu Number of Numbe 
Kind of Coverage Year Master Individuals Master Incivic 
Policies Covered Policies Cover 
: : ae 1960 50,730 1,579,000 281,180 20,970 0X 
— Wage Replaceme nt (including 1989 41.400 1,437,000 258.940 20,894,008 
sroup Credit Health insurance ) 1958 31,860 1,333,000 247.920 20,460,000 
Group Hospital Expense 1900 23,030 1,632,000 112,790 17,492.00 
i ; 1450 20,960 1,519,000 105,150 16,670,000) 
en 1958 17,500 1,413,000 98,210 16,524,000 
1960 22,100 2,779,000 103,750 29,403,000 
Dependent Coverage 1959 18,710 2,575,000 95,940 28,132,000 
1958 15,170 2,187,000 89,490 27,741 000 
Group Surgical expense 19060 23,420 1,637 000 113,140 17,803,000 
Empl : 1959 20.10 1,567,000 104,970 17,128,000 
mployee Coverage 1958 17,200 1,433,000 98.370 16,932,000 
1960 22.050 2,880,000 103,550 29,377,000 
Dependent Coverage 1959 18,6050 2,643,000 95,140 28,175,000 
1058 14,990 2,203,000 89,070 27,746,000 
Group Medical Expense 1960 19.640 1,070,000 79,820 10,684,000 
Empl . 1959 17,930 1,142,000 71,090 10,190,000 
x ee verage P a s pat 
nployee Coverage }058 14,610 1,007,000 62,170 9,715,000 
1960 18,380 1,697,000 72.810 16,795,000 
Dependent Coverage 1959 15,690 1,651,000 64,020 15,827,000 
1958 12,380 1,287,000 54,850 14,919,000 
Group Major Medical Expense 1960 10,360 1,274,000 26,630 6,669,000 
Supplementary to Basic Plans 1959 7,220 1,146,000 17,750 5,399,000 
Employee Coverage 1958 4,350 774,000 11,140 4,333,000 
1960 10,070 2.190,000 26,020 10,616,000 
Dependent Coverage 1959 7,120 2,062,000 17,260 8,501,000 
1958 4,210 1,494,000 10,710 6,726,000 
Group Major Medical Expense 
Comprehensive (no basic plans) 1960 7,790 799,000 26,840 3,079,000 
(see note below) 1959 8,020 499,000 22,370 2,431,000 
1958 8,400 744,000 16,170 1,960,000 
Employee Coverage 
1060 7.180 1,344,000 24,760 § 244,000 
Dependent Coverage 1959 7,330 776,000 20,720 4,022,000 
1058 7 O80 1,111,000 15,060 3,193,000 
: 1060 ? 370 1,977 000 113,340 20,859,000 
Group Accidental Death % oe ee ag ae 
1 Di ' 1959 22,550 1,773,000 105,150 19,703,000 
anc ismemberment 1958 18,830 1,791,000 93,360 18,689,000 
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Florida Adjusters 
Elect Rieder President 


At Jacksonville Annual 

JACKSONVILLE, Fla.—The second 
annual workshop of Florida Assn. of 
Independent Insurance Adjusters met 
here and elected Albert Rieder, Rieder- 
Gillespie, Fort Lauderdale, president. 

Richard F. Sawyer, Adjustment 
Service, Jacksonville, was named lst 
vice-president; J. E. Linder, Linder & 
Co., Jacksonville, 2nd vice-president, 
and Arthur S. Seppi, Coast Cities Ad- 
justers, Fort Lauderdale, secretary- 
treasurer. 

Maritime Law Address 

Louis Kurz Jr., Ragland, Kurz & 
Toole, Jacksonville, spoke on maritime 
law and its application to accidents 
under homeowners and CPL policies, 
and Sheldon Morgan, district claims 
manager St. Paul-Western companies, 
Jacksonville, explained the history of 
fire insurance and the development of 
the homeowners policy. 

News of pending, passed and de- 
feated legislature of particular inter- 
est was discussed, especially with re- 
gards to how effective the association 
members’ letters to congressmen had 
been. 

The next semi-annual meeting of 
the association will be held in St. Pet- 
ersbug, Oct. 24, 1961, at the Tides Ho- 
tel & Bath Club. 


Equitable F.&M. Fetes 


Smith & Son Agency 

Equitable F.&M. of Providence re- 
cently gave a dinner for R. P. Smith 
& Son, Woonsocket, R. I., agency, to 
celebrate 100 years of agency-company 
association. 

Present from the agency were Aus- 
tin H. Cook, president; David L. Tut- 
tle Sr., secretary; Arthur Merchant, 
David L. Tuttle Jr., and Joseph Perk- 
ins. Company officials attending were 
Stanley A. Gibson and T. E. Hopkins, 
resident secretaries; M. F. Ahearn Jr., 
manager, and James E. Roberts, su- 
perintendent. 


N. C. Debates Merit Plan 


Chief Deputy Commissioner Lewis 
held a public hearing on an auto lia- 
bility merit rating plan filed by North 
Carolina Rate Administrative Office. 
The plan, which was heavily criti- 
cized by insurance officials at the 
hearing, would qualify 785 out of 
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every 1,000 private car owners for a 
10% discount. 

Of 1,000 drivers, some 195 would 
pay higher premiums because of their 
accident record, and 20 younger driv- 
ers with less than three years of ex- 
perience would qualify for basic rates. 
The plan was submitted because of a 
law passed by the 1961 general as- 
sembly requiring the commissioner to 
adopt a merit rating plan. 


Ohio Has Restrictions 
On Vending Machines 


Several companies have approached 
the Ohio department concerning use 
of vending machines to disburse ac- 
cident policies. Robert L. Mullins, 
deputy superintendent, outlined the 
department’s policy in answer to an 
inquiry. 

Such use of vending machines is not 
in conflict with nor in violation of 
Ohio insurance law, he stated. How- 
ever, as a result of the past experience 
of the department with vending ma- 
chines, it has developed certain re- 
quirements to protect the public. These 
requirements are: 

—The insurer must be authorized 
and licensed in Ohio. 

—The policy form must meet the 
requirements of Ohio law and be filed 
with and approved by the department. 

—A licensed insurance agent must 
service each machine and be responsi- 
ble for the issuance of the policies 
therefrom. 

—Each policy must be physically 
countersigned by a licensed agent. A 
facsimile signature is permitted if is- 
sued in accord with the provisions of 
the section of the Ohio code which 
provides that “countersignature may 
be the facsimile of an agent... 
when used solely in connection with 
transportation ticket policies of acci- 
dent insurance or baggage insurance 
on personal effects. .. .” 

Mr. Mullins emphasizes that any 
person handling or servicing a vending 
machine must be a licensed agent— 
the one who places the policies in the 
machine, removes the premiums, and 
performs other service in connection 
with the operation. 

Maine has revised its statutory fire 
policy, effective next Jan. 1. The re- 
vision makes it practically identical 
with the New York standard form, ex- 
cept that the Maine form requires 10 
instead of five days notice to insured 
of cancellation. 


Nationwide Readies 
$350,000 Ad Campaign 


On Auto Insurance 

An intensive, $350,000 advertising 
campaign on auto insurance will be 
launched next week by Nationwide. 
It will run for two months and will 
utilize radio and TV, magazines, and 
outdoor media. 

Theme of the campaign will be “Nine 
out of 10 come back again for Nation- 
wide car insurance.” It will be based 
on a recently completed survey that 
showed that 90% of Nationwide’s 2%4 
million policyholders renew their cov- 
erages with the company. It also will 
be carried through to reveal “What 
happens to No. 10.” 

Major emphasis will be on spot radio 
with 237 stations participating during 
prime driving time. Jingle commer- 
cials will project the sales message, 
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and each radio market will carry from 
20 to 30 spots weekly. Network parti- 
cipation will be through the Allan 
Jackson CBS news program. 

In 17 areas, TV spots will supple- 
ment the radio coverage. Outdoor ad- 
vertisements are planned for 1,111 bill- 
boards in 63 markets. Full-page 
insertions in Life, Reader’s Digest, 
Coronet, and Sports Illustrated will 
round out the campaign. 

Pamerleau Is Tower Group Editor 

William C. Pamerleau has joined 
Tower group as director of publica- 
tions. He will edit two monthly agent 
magazines, a monthly employe maga- 
zine and a weekly employe news di- 
gest as well as handle the group’s 
news release program. He has been a 
publicist for the Michigan state li- 
brary and an editor of Michigan Food 
News and Michigan State (University) 
News. 
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Nolen To Return To 
Ala. On Retirement 


When he retires at year end, Wil- 
liam L. Nolen, U.S. manager of Com- 
mercial Union- 
North British, will 
move to Point 
Clear, Ala., where 
he and Mrs. Nolen 
are building a 
home on the 
grounds of the 
Lakewood Country 
Club. Mr. Nolen, 
born in Nashville, 
was reared in Ala- 
bama and went to 
school in Florence 
and Montgomery. 

Mr. Nolen started with Tennessee 
Rating Bureau in 1924, and joined 
North British group in 1928 as in- 
spector in Michigan. He was trans- 
ferred to Oklahoma the _ following 
year and then to Tennessee where he 
served as a field man for 11 years. In 
1940 he was MLG of the Tennessee 
pond of Blue Goose. At that time he 
was also serving as vice-president of 
the state fire prevention association. 

Assigned to the Detroit office in 
1940, he was appointed manager of 
the Michigan department in 1941, 
which position he left in 1943 to serve 
in the navy. In 1945 he resumed his 
duties as Michigan manager. 


Goes To New York 


In 1946 he was transferred to New 
York and became assistant U.S. man- 
ager of North British, Ocean Marine, 
and vice-president of Pennsylvania 
and Homeland. In 1952 he was named 


W. L. Nolen 
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U.S. manager and president. When the 
U.S. branches of Commercial Union 
and North British merged in 1959, he 
became U.S. manager of the combined 
group. In 1955 he was elected chair- 
man of Central Surety. 

Mr. Nolen is a trustee of Under- 
writers Laboratories, a director and fi- 
nance committee chairman of Insur- 
ance Information Institute; a gover- 
nor of Inter-Regional Insurance Con- 
ference, and a director of General Ad- 
justment Bureau, Underwriters Sal- 
vage Co. of New York, Sanborn Map 
Co., and Insurance Society of New 
York. 


Other Positions Given 


He has also served on the executive 
committee of National Board, Eastern 
Underwriters Assn., Western Under- 
writers Assn., and Western Actuarial 
Bureau, and on the management com- 
mittee of midwest fire rating bureaus 
and Oil Insurance Assn. He was chair- 
man of GAB when it was merged with 
Western Adjustment and was chair- 
man of the governing committee of 
New York Fire Insurance Rating Or- 
ganization in 1956 and 1957. 


Cal. AR Risks Drop 30% 


New risks in the California Auto- 
mobile Assigned Risk Plan dropped 
30% in the fiscal year ending June 30, 
compared with the previous fiscal 
year, Manager T. G. Aston Jr. re- 
ported. Renewals were up 16%, which 
Mr. Aston attributed to the large vol- 
ume written in the two previous years. 

Total new and renewal assignments 
were down 14%, indicating a trend 


toward depopulation of the AR plan. 
Mr. Aston said it 
trend will continue. 
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Sales, ‘Total Coverage’ Of Group 
Health Insurance Compiled By HIA 


The extent of group health insur- 
ance coverages sold in the United 
States in 1960 and the total amount of 
such coverage in force is shown in the 
chart below. The data was compiled by 
Health Insurance Assn. and Institute 
of Life Insurance on the basis of a 
survey of 680 life, health and ca- 
sualty companies in the U. S. and 
Canada that write group health in- 


surance in the U.S. 

The showing of master policies and 
certificates providing more than one 
coverage are counted for each kind 
of coverage, but the data for group 
comprehensive major medical expense 
is not included in the hospital, sur- 
gical or medical expense lines al- 
though such insurance does provide 
for each of those expenses. 
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Policies Covered Policies Cover 
; 1960 50,730 1,579,000 281,180 20,970.04 
Group Wage Replacement (including 1050 41.400 1.437.000 258.940 20. 804.00 
G “res - surance “ 
sroup Credit Health insurance ) 1958 31,860 1,333,000 247.920 20,460,000 
Group Hospital Expense 1900 23,630 1,632,000 112,790 17,492,000 
a . 19059 20,960 1,519,000 105,150 16,.6070,000) 
Employee Coverage 1958 17,500 1,413,000 98,210 16,524,000) 
1960 22,100 2,779,000 103,750 29,403,000 
Dependent Coverage 1959 18,710 2,575,000 95,940 28,132,000 
1958 15,170 2,187,000 89,490 27 741,000 
Group Surgical Expense 1960 23,420 1,637,000 113,140 17,803,000 
| . 1959 20,9210 1,567,000 104,970 17,128,000 
| mployee Coverage 1058 17,290 1,433,000 98,370 16,932,000 
1960 22,050 2,880,000 103,550 29,377 OOO 
Dependent Coverage 1959 18,050 2,643,000 95,140 28,175,000 
1058 14,990 2,203,000 89,070 27,746,000 
Group Medical E-xpense 1960 19,640 1,070,000 79,820 10,684,000 
i a 1959 17,930 1,142,000 71,090 10,490,000 
mployee Coverage 1958 14,610 1,007 000 62,170 9,715,000 
1960 18,380 1,697 000 72,810 16,795 000 
Dependent Coverage 1959 15,690 1,651,000 64,020 15,827,000 
1958 12,380 1,287,000 54,850 14,919,000 
Group Major Medical Expense 1960 10,360 1,274,000 26,630 6,669,000 
Supplementary to Basic Plans 1959 7,220 1,146,000 17,750 5 399,00 
Employee Coverage 1958 4,350 774,000 11,140 4,333,000 
1960 10,070 2,190,000 26,020 10,616,000 
Dependent Coverage 1959 7,120 2,062,000 17,260 8,501,000 
1958 4,210 1,494,000 10,710 6,726,000 
Group Major Medical Expense 
Comprehensive (no basic plans ) 1960 7,790 799,000 26,840 3,079,000 
(see note below ) 1959 8,020 499,000 22,370 2,431,000 
1958 8,400 744,000 16,170 1,960,000 
Employee Coverage 
1960 7,180 1,344,000 24,760 § 244,000 
Dependent Coverage 1059 7,330 770,000 20,720 4,022,000 
1058 7,680 1,111,000 15,060 3,193,000 
1960 22,370 1,977 000 113,340 20,859,000 
( Oe | a 
soup \ceidental Death 1989 22 550) 1.773.000 105.150 19.703.000 
i ) emberme " a 
ind Dismemberment 1958 18,830 1,791,000 93,360 18,689,000 
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New Kind Of Lawyer 
Is Seen Dominating 
Big City BI Cases 


A new kind of lawyer—sort of a big 
city slicker with dubious ethics—is 
now dominating personal injury liti- 
gation, much to the detriment of the 
insurer and the public, Edward P. 
Gallagher, executive vice-president of 
American States, told attorneys at- 
tending the defense clinic at Milwau- 
kee. 

This type of lawyer is the damage 
specialist—habitat: mainly big cities; 
distinguishing characteristics: aggres- 
siveness, with keen eyesight enabling 
him to spot a big contingency fee at 
a hundred yards. He and his colleagues 
amount to only about 3% of the 250,- 
000 lawyers in the U. S., Mr. Gallagher 
estimated, but he _ has_ practically 
driven the general practicing lawyer 
out of the damage field in larger 
towns. 

Mr. Gallagher recounted the case of 
a young lawyer with two years’ ex- 
perience, who had 300 damage cases 
in suit. “Now you tell me what won- 
derful personality this boy had that 
brought 300 people to him,” he re- 
marked. 


Contingency Fee Not Contingent 


He termed the contingency fee “one 
of the great fictions of our time,” say- 
ing there no longer is anything con- 
tingent about it. Citing a report of the 
Project for Effective Justice by Colum- 
bia University, he related that in New 
York City, damage specialists received 
a fee in all but 10% of the cases 
they handled; thus the fee is practic- 
ally assured and absolute 

Plaintiff specialists receive about 
$76 million yearly in New York City, 
the project report reveals. At an 
average $50 BI premium, it would 
take 1,520,000 New Yorkers to pay the 
insurance bill for these fees, Mr. Gal- 
lagher declared. Nationwide, $580 
million would be a conservative esti- 
mate of money obtained in fees, he 
said. BI premiums of $50 would have 
to be collected from 11.6 million peo- 
ple to cover this loss. 

The point, Mr. Gallagher explained, 
is not whether the contingency fee 
system is necessarily bad, but that 
it adds to the cost of coverage, which 
in turn adds to the public’s ire. This 
opinion seems to be shared by no 
lesser authority than NACCA leader 
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Melvin Belli, whom Mr. Gallagher 
quoted as saying, “I think one half of 
the San Francisco (his town) lawyers 
handling personal injury cases charge 
their clients too much.” And better 
still: “If they don’t regulate them- 
selves and reduce their fees, the state 
will step in with a commission. By 
cutting present high fees, there will be 
no need for a state commission.” 

High claim costs also restrict the 
market, he said, noting that in the 
three years that compulsory coverage 
has been in effect in North Carolina, 
the number of drivers forced into the 
assigned risk plan has risen from %#% 
to 13%. 

Mr. Gallagher lamented the delet- 
erious effect that the damage special- 
ist has on the American bar and that 
he is encroaching upon the smaller 
communities. However, the premium- 
paying public is not going to ignore 
this, he said. 

Glens Falls’ offer to exchange one 
share of its stock for each share of out- 
standing Kansas City F.&M. has been 
concluded with the acquisition of 100% 
interest by Glens Falls. Kansas City 
F.&M. will remain a separate entity. 
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Claims Men, Lawyers At Milwaukee Clinic 


(CONTINUED FROM PAGE 1) 
cedures and more _ unified action 
among defense lawyers, especially in 
bar associations and in dealing with 
the legislature. 

Harry P. Hoeffel, Appleton, Wis., 
said that lawyers must not think of 
themselves as “hired gladiators. who. 
for a suitable fee . . . do the bidding of 
soulless corporations.” Unless he be- 
lieves he is doing something more 
than earning a fee, a defense lawyer 
cannot maintain a sincere attitude of 
offense. “If receiving the fee is his 
only consideration, he will eventually 
run out of enthusiasm and sincerity.” 

The defense attorney, Mr. Hoeffel 
pointed out, has a duty to the public 
and to the insurer to protect insur- 
ance funds from the spoliation of the 
something-for-nothing crowd. There- 
fore, there is no basis for any feeling 
that he is not making a real contribu- 
tion to the economic system. Further- 
more, there is no reason why the de- 
fense lawyer should not employ the 
same forceful tactics that the plain- 
tiff’s attorney, so often blessed with 


public sympathy, uses. 

He pictured defense attorneys as 
suffering some sort of inferiority 
complex. They have been observed as 
being reluctant to take any case of 
importance “unless they were com- 
pletely equipped with headguard, 
nose protector and shinguards,”’ the 
weight of which robbed them of their 
ability to maneuver. We hear our- 
selves referred to as ‘defense-minded’ 
and take it as a compliment. This 
could be synonymous with ‘overly 
cautions,’ ” he remarked. 

A lawyer’s repeated bewailing that 
he has the tough side of the case does 
little to enhance his confidence. “I be- 
lieve it is impossible to sit at a counsel 
table in the trial of a jury case and 
not have the jury sense whether a de- 
fense counsel is sincere and his at- 
titude confident,” he declared. 

In order to deal aggressively in the 
defense, an attorney must first be ob- 
jective about the case, Mr. Hoeffel 
stated. The position of the attorney 
is that of the advocate and not of a 
party. If he doesn’t get above the per- 
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sonalities in the case, he probably will 
not see the facts with which he must 
deal objectively. “When we _ banish 
subjectivity, our wits are free to try 
the case,” he said. 

Sometimes defense counsel sees 
facts and situations which should be 
brought out forcefully but he is hesit- 
ant to use them for fear of appearing 
flinthearted to the jury. Mr. Hoeffel 
disagreed with this thinking, saying 
that a hard-hitting attack that brings 
out all the material facts should be 
maintained, even though it may be 
unpleasant to the parties involved. 





Lire 


FieNATIONAL UNDERWRITER 


“When the chips are down and they 
are blue, we as trial lawyers do not 
have the right to substitute our sub- 
jective ideas of nicety for the bare 
facts in which we honestly believe.” 

What if the jury finds the defense 
offensive offensive and administers a 
slap on the wrist in the way of adding 
a few thousand dollars to the ver- 
dict? “This is a calculated risk,” said 
Mr. Hoeffel, “and in my opinion it is 
better to take it than get the slap any- 
way and wonder . what would have 
happened if we had pitched all our 
balls and taken all our strikes.” 
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The traditional method of deter- 
mining fault by comparison of actions 
of the defendant with those of a rea- 
sonable or prudent man is based on 
sound theory and should be preserved, 
said Arno J. Miller of the firm of 


O’Keefe & Miller, Portage, Wis. 
There is too great a ten- 
dency for courts to treat each 


case as an individual matter in order 
to give sympathetic consideration to 
one party or another, and the conse- 
quence of this is uncertainty in the 
law. Such uncertainty is not desirable. 
“If law is to govern the everyday 
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conduct of man, certainty is a char- 
acteristic that never should be ab- 
sent from its application,” he declared. 

Mr. Miller said the only alternative 
to the present basic law of negligence 
would be the doctrine of liability with- 
out fault, something which would be 
pernicious to the best interests of the 
bar and the moral fiber of society, 
he warned. Under such a_ system, 
there would be certain but greatly 
reduced recoveries, and presumably 
the instrument of this system would 
be a workmen’s compensation-type 
commission. Gone would be the high 
contingency fees of plaintiff’s attor- 
neys, but defense counsel would re- 
ceive only a pittance. Moreover since 
the Supreme Court has held in the 
case of realtors that laymen can prac- 
tice law, the claimant might not even 
need a member of the bar. 


Mutual Insurer Named Society 


Assurance of compensation irre- 
spective of fault, Mr. Miller continued, 
is hardly conducive to responsibility 
or desirable behavior. “Society would 
in effect act as a mutual insurer of 
all of its members. The deterrent of 
fault would be wholly lacking, as 
would the deterrent of excess liability. 
Society would find another reason to 
lower its moral standards, and there 
are too many opportunities for sapping 
the moral fiber of society now.” 

There is too much to lose and too 
little to gain by failing to preserve 
the theory of fault, but reform should 
come within the framework of the 
present law, he said. To substitute the 
theory of liability for that of fault 
“would mean that we couldn’t prop- 
erly apply the principles involved, and 
it would be a human failure rather 
than a failure of the theory itself. It 
would be unfortunate if our generation 
was forced to admit that we could not 
meet the challenge,” he said. 


Opens N.Y. Office 


Towers, Perrin, Forster & Crosby of 
Philadelphia has opened a New York 
office for its reinsurance division un- 
der Bernard D. Berry. The office, at 
99 John Street, will serve business in 
metropolitan New York and New Eng- 
land. Mr. Berry has been with the 
firm since 1956. 


Md. Casualty Appoints 


Maryland Casualty has appointed A. 
Reid Johnson assistant agency direct- 
or. He was formerly with the company 
at the home office and at New York 
and most recently has been head of 
the agency division of New Amster- 
dam Casualty. He has had more than 
35 years experience in the business. 
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G.M. Betterley Tells 
What Buyers Favor 


(CONTINUED FROM PAGE 13) 
buyers, he observed. The need is to 
educate the public not to think of in- 
surance as the cure-all for every small 
loss sustained. When a buyer pays 
for these small losses, or a portion of 
a large loss, out of his own pocket, 
invariably he has a greater interest 
in the prevention of future losses. The 
increased use of deductibles would 
help check the ever-increasing claim 
consciousness of the American public, 
he declared. 

The buyer has a responsibility to 
obtain adequate coverage at reasonable 
(not the cheapest) cost. He looks 
favorably; upon such aspects of auto- 
mation as direct billing and continu- 
ous policies so long as these tend to 
reduce the expense part of his pre- 
mium. The commercial buyer parti- 
cularly is aware of the demands for 
greater efficiency and _ cost-saving 
through automation in his own busi- 
ness. 

New Ideas Promote Progress 

The public must be _ protected 
against inadequate, financially un- 
sound underwriting through reason- 
able rate regulation. But, he said, the 
public cannot look favorably on regu- 
lation which stymies healthy compet- 
ition or denies the buyer the right of 
access to all legitimate markets. Com- 
panies should not be discouraged from 
deviating from traditional concepts if 
in doing so they can better serve the 
public interest. New ideas promote 
progress, and to thwart this can only 
result in slow decay. 

Mr. Betterley said he has yet to 
hear a knowledgeable buyer speak in 
favor of anything other than continued 
supervision of the business by the 
states. 

As to commissions, the buyer ulti- 
mately measures cost against value 
received. Many are suprised to learn 
the percentage of their premium dol- 
lar that goes for commissions when 
they compare this against the service 
furnished, or not furnished, by their 
agents. Many would argue in favor of 
a downward revision on certain lines 
where the commission is not com- 
mensurate with the service required. 
In some instances they might concede 





Hartford Fire Names 
Hall At S.F. In IM 


Hartford Fire group has named Wil- 
liam R. Hall associate superintendent 
of inland marine at San Francisco. 

Mr. Hall’s entire career has been 
with the group at San Francisco 
where he started in the statistical de- 
partment in 1949. Later that same 
year he was named to the inland 
marine department as an underwriter 
and in 1952 he was advanced to as- 
sistant superintendent. 

Alexander & Bolton agency of Alex- 
andria, La., held an open house at its 
new quarters at 3130 Jackson Street. 
The agency had its beginnings more 
than 71 years ago and grew into the 
present organization through acquisi- 
tions and mergers. R. C. Bolton, presi- 
dent, is observing his 49th anniversary 
with the firm. 

The Vermont .75% tax on fire pre- 
miums, which went to the state fire 
marshal’s office, has been repealed. 
The tax has been collected since 1922. 
The reason for repeal was retaliatory 
tax laws applied by other states on 
Vermont insurers. 


FeNATIONAL UNDERWRITER 


more commission is justified. 

It seems inevitable that the agency 
system must accept future changes 
in commission scales, he said. Dif- 
ferent approaches should be considered 
for the two major segments of the 
market—a more standardized treat- 
ment for the mass market of personal 
lines, and a more specialized treatment 
for the commercial lines. 

Buyer Not An Outsider 

Companies, agents, bureaus and as- 
sociations can no longer think of the 
buyer as an outsider intruding upon 
sacred domain, Mr. Betterley believes. 
Competition is keen and success comes 
to those most sensitive to the custom- 
ers’ needs, who can design the best 
product and give the best service. 
Price alone does not determine suc- 
cess or failure. 

The future vitality of the agency 
system depends upon greater service, 
he declared. The buyer needs and de- 
mands more service. No agent can af- 
ford to be less well-informed than his 
customer. Greater attention should be 
given to assisting the buyer in evalu- 
ating his risks, deciding not only 
where more insurance is required, but 
also where there is economy in buying 
less. Greater awareness of the means 
of preventing or reducing loss is es- 
sential. Assistance at time of insured 
loss or claim is the greatest public 
relations opportunity the producer has. 
He warned agents not to overlook 
this. It will produce a friend for life, 
and that friend will win other friends. 

The agent cannot rely on the mail- 
ing of a renewal policy, with the in- 
voice on his own billhead, as his 
principal tie with his client. The more 
he is freed of office routine and de- 
tails, the more time he has to spend 
on his two principal functions—pro- 
ducing new business and adequately 
servicing the business he obtains. The 


agent who renders professional ser- 
vice need not worry about competi- 
tion. 


Bischoff Promoted By 


State Farm Mutual 

Robert D. Bischoff has been named 
assistant vice-president of State Farm 
Mutual Auto. Formerly director of 
public relations, he left that post in 
1959 to undertake a two-year field 
study program in customer relations 
for State Farm. The program, carried 
out in the southern California office, 
has just been completed. 

Mr. Bischoff has returned to Bloom- 
ington where he will undertake pro- 
jects assigned by the president, to 
whom he will report. He also will 
resume membership on the company’s 
operation committee. 


Fund Promotes Lynch 


Thomas A. Lynch, formerly in 
charge of group disability operations 
of Fireman’s Fund in the eastern de- 
partment, has been advanced to mana- 
ger of the disability department in 
that area. He joined the Fund as a 
group specialist in 1952. 
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America Fore Names 
Manager, Assistant 


America Fore Loyalty has appointed 
Frederick Hoyes manager at Portland, 
Ore., to succeed C. R. Maddock, who 
has retired. Robert O. Pfeifer has 
been named assistant manager there. 

Mr. Hoyes has been with the group 
for 20 years, most recently as agency 
superintendent for Fidelity & Casu- 
alty at Los Angeles. Previously he was 
an underwriter at Detroit and. Los 
Angeles and a special agent in Cali- 
fornia and Arizona. 

Mr. Pfeifer, formerly special agent 
in southern Oregon with headquarters 
at Eugene, joined the group at Port- 
land in 1947. He was special agent 
there from 1950 to 1956, when he was 
transferred to Eugene. 

Insurors of Knoxville has elected 
R. L. Oakes Jr. president to succeed 
Williams Dunford. Other new officers 
are L. C. Chapman, vice-president, 
and Mrs. Margaret Davies, secretary- 
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Travelers Names Two 
In Ohio Changes 


Marcus E. Gardner has been made 
manager of fire and casualty lines for 
Travelers at Toledo. His successor at 
Cincinnati, where he has been fire- 
casualty manager since 1959, is Donald 
A. Edwards, formerly assistant mana- 
ger at Cleveland. 

Mr. Gardner joined Travelers at 
Indianapolis in 1947 and was an as- 
sistant manager at Cleveland before 
his transfer to Cincinnati in 1957 in 


HeNATIONAL UNDERWRITER 


been with Travelers since 1950, hav- 
ing served at Richmond and Cleveland 
as a field supervisor. He was made 
assistant manager at Cleveland in 
1956. 


Empire Mutual Promotes 

Empire Mutual, Philadelphia, has 
elected S. L. Rosenfield a vice-presi- 
dent and director. He has been claims 
manager since 1952. Before joining 
the company, Mr. Rosenfield was of- 
fice counsel of Sun-Ray Drug Co. and 
later claims manager of Hamilton Ins. 
Co. 


Harttord Names Owens 


Assistant Manager 


Hartford Fire group has appointed 
George W. Owens assistant manager 
of the New York department to suc- 
ceed H. C. Davis, who has retired. 

Following seven years with Iowa 
Inspection Bureau at Des Moines, Mr. 
Owens joined New York Underwriters 
in 1928 as a special agent in Iowa. He 
was named state agent in Nebraska 
in 1930 and promoted to executive 
special agent at Chicago in 1937. In 
1940 he was transferred to New York 


the same capacity. Mr. Edwards has 














Everything’s coming up roses 


For C. M. Verbiest (shown above in the garden of 
his Grosse Pointe, Michigan home) everything is 
coming up roses . . . in a profusion and splendor 
that’s breath-taking to behold. Green thumb? 
No doubt about it. But it’s obvious, too, that the 
beauty and perfection of Verbiest’s roses can only 


be the result of dedicated labor. 


That, in fact, is the “‘key’”’ to the man .. . all out 
dedication to anything he undertakes, as a look 
at the record reveals . . . served as vice president 
and general manager, Dearborn National Fire and 
Casualty Companies; director and former presi- 
dent, Road Aid, Inc.; organizer and president, 
Mid-America Insurance Co.; past president and 
director, Detroit Association of Insurance Agents; 
Governor for Michigan, University of Notre Dame 
Foundation. 


Today, Verbiest is President of his own company 
. C. M. Verbiest and Associates, Inc. And 
“everything’s coming up roses” in his agency, too, 


for it’s one of the nation’s largest in providing 
group forms of insurance protection for profes- 
sional societies and associations at local, state and 
national levels. This success is attributed, in part, 
to a 15 year association with Standard Accident. 
On this score, Verbiest states ‘‘Standard is a lead- 
ing Company in my agency. Alertness and atten- 
tion to our special needs throughout the changing 
scene and superb claim service have been invalu- 
able to us.” 


Standard, you see, is dedicated to helping its 
agents. May we number you among them? 


gyno Me, 


INSURANCE COMPANY 


640 TEMPLE AVENUE + 





Sy SYMBOL OF SERVICE FOR 77 YEARS 
%. 

*:*5 STANDARD ACCIDENT 

Scrat 


DETROIT 32, MICHIGAN 
CASUALTY « FIRE * MARINE ¢ FIDELITY ¢ SURETY 





July 21, 1961 


as superintendent of automobile and 
inland marine. He was elected secre- 
tary in 1942 and vice-president in 1957. 


Babaco Foils Hijackers 


A Babaco burgler alarm prevented 
an attempted hijacking of over $1 mil- 
lion in diamonds recently in Brooklyn. 

A driver for Custom Cartage Co. had 
picked up 20 packages of industrial 
diamonds from several airline offices 
in International Airport and placed 
them inside a safe in the locked 
truck. As the vehicle stopped for a 
light, a car with two men in front and 
two in the rear pulled alongside. The 
two in back leaped out, and one jump- 
ed on the truck’s running board, in- 
dicating he had a gun in his pocket. 
The driver turned on the Babaco 
alarm. At the siren’s wail, the two 
bandits jumped off the truck, got into 
their car, and departed. The siren 
drew the attention of radio patrolmen, 
who vainly searched the area for the 
thieves’ car. 


Mutual Manual Changes 


Mutual Bureau has revised classi- 
fications, rules and rates of the liabil- 
ity manuals in Louisiana, New Jersey 
and Texas, effective July 12. The re- 
visions are in line with those made 
last month in 42 states. 

In the three states, elevator liability 
rates are down in accord with elimina- 
tion of interlock and contact discounts. 
In Louisiana, OL&T BI rates are re- 
vised for schools and residences. In 
Texas, a “saline substance” property 
damage exclusion has been applied to 
risks involving gasoline or oil opera- 
tions. 


Interstate Raises Dividend 


A 2% stock dividend and 25 cent 
semi-annual cash dividend have been 
declared by Interstate Fire & Casu- 
alty. The stock dividend, first ever de- 
clared by Interstate F.&C., was paid 
July 20 to stock of record July 14. The 
cash dividend will be distributed Sept. 
20 to stock of record Sept. 5. 

Previous cash payment this year 
was 22% cents, declared in March. 
Semi-annual dividends paid in 1960 
were 17% cents and 20 cents, paid in 
March and September. 


Hartford Raises Havey 


Hartford Accident has appointed 
Philip A. Havey superintendent of 
engineering at the home office to suc- 
ceed John L* Pickens, who has been 
transferred in that capacity to the 
Pacific department. Mr. Havey join- 
ed the company at Hartford in 1936 
as an engineer. He was transferred to 
the New England district in 1954. 
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McCullough Takes Look At Regulation Fray 


(CONTINUED FROM PAGE 2) 
rather brief insurance code. Its re- 
quirements do not appear to a reader 
to be particularly stringent, and it has 
a standard all-industry rating law. 
The staff of the Connecticut depart- 
ment is not as large as that of some 
other states. It probably has just as 
many problems to face as some of its 
sister states. Yet Connecticut has an 
enviable reputation in regulatory cir- 
cles. 

Virginia has a set of rating laws 
that are about as rigid and as tightly 
drawn as any. The department has 
done a good job for the public. Certain 
companies have had to give up a cer- 
tain amount of freedom to go their 
own way and have had to forego the 
use of competitive tools that are avail- 
able in other states. Despite the ap- 
parent rigidity of the Virginia setup, 
the last time Mr. McCullough checked, 
the leading automobile insurance 
writer in that state was an independ- 
ent. Apparently, judging from results 
at least, this company has not been 
seriously hampered by the lack of 
freedom it might enjoy in another 
part of the country. 

In probably no line of insurance is 
there a greater adherence to bureau 
rates than in workmen’s compensa- 
tion, he continued. Part of the adher- 
ence is because of the practical re- 
quirements of the bulk of the busi- 
ness being written under individual 
experience rating. But despite general 
adherence to bureau rates, there is 
still lively competition as to costs, 
broad coverages, and a remarkable 
absence of serious problems in the rate 
revision processes. 


Identifies Vital Factors 


Mr. McCullough’s point is that the 
quality of regulation depends not so 
much on the wording of the statutes 
but on the general competency, in- 
tegrity and courage of the people who 
administer them. “Point to a _ state 
where the caliber of regulation is gen- 
erally considered above average, and 
you will find yourself pointing to a 
number of other factors—such things 
as a tradition for fairness, a willing- 
ness to take responsibility, freedom 
from political interference, willingness 
to permit free enterprise to experi- 
ment and grow, knowledge of the busi- 
ness regulated, and civil servants who 
work all day. As proof of my point, I 
think you can look around, particu- 
larly if you have been involved in reg- 
ulatory processes for a few years, and 
think of a few states where the laws 
have not changed substantially over 
the years, but the quality of regula- 
tion has had some remarkable ups and 
downs, according to what administra- 
tion was in charge. Possibly you can 
even think of certain states where, 
although the laws have not changed, 
there has been a steady decline or a 
steady improvement in the caliber of 
regulation,” Mr. McCullough declared. 


Mr. McCullough said that every- 
one realizes by now that regula- 
tory processes do not exist to hamper 
a competitor in bringing out a new 
idea. The procedure of rushing to the 
insurance commissioner (or to the 
courts) to get someone to put the 
squelch on a new installment plan or 
a new package policy brought out by 
a competitor is foolish. If the idea is 
any good, it will probably succeed any- 
way. 

On the side of government there 
are two areas that need the most im- 
proving: 

1. Some of the departments have 
what can only be called a passion for 
the picayune. They seem to be fas- 
cinated by such things as correcting 
the phrasing of relatively unimportant 
parts of rules, policies or endorse- 
ments; requests for detailed statistical 
justification of minor rating relativi- 
ties that can only be based on an un- 
derwriter’s fair judgment; creation of 
detailed safeguards against imagined 
discriminations that can never really 
pose a significant problem. 

2. This has to do with a “plain old 
fortitude.” It takes courage in a 
government employe to approve a rate 
increase, to stand off the politicians, 
to turn down an unwarranted devia- 
tion or to grant one that is deserved 
but possibly unpopular with agents. 
It takes even more courage to admit 
and correct a previous mistake. 


Most Of Ky. Department 
Staff Under Merit System 


Most employes of the Kentucky de- 
partment have been placed under the 
merit system. The exceptions are the 
commissioner, deputy commissioner, 
their secretaries, division directors and 
the custodian of insurance securities. 

The merit system law was advo- 
cated by Gov. Combs and adopted by 
the 1960 legislature. Commissioner 
Hockensmith said the system “will 
offer career opportunities, extend 
job security and improve the over- 
all caliber of insurance department 
personnel in years to come.” 


Nationwide Names Mason 

H. Raymond Mason has been named 
personnel manager for the western 
Ohio region of Nationwide. He suc- 
ceeds James A. Willmore, who became 
manager of regional personnel depart- 
ment appraisals. Mr. Mason has been 
with Nationwide since 1951 and for 
the past year has been assistant per- 
sonnel and public relations manager 
for the western Pennsylvania region. 


Putnam, Knudsen & Weaver, has 
been formed with the consolidation of 
the Oakland, Cal., brokerage firms of 
Putnam & Weaver and Duncan H. 
Knudsen Co. C. M. Putnam will be 
chairman and Mr. Knudsen president. 
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Established 1903 


NATIONAL INSPECTION CO. 


309 West Jackson Boulevard 
CHICAGO 6, ILLINOIS 


Service to Stock Fire Insurance companies for 58 years. 
Inspections and Underwriting Reports 


Kurt G. Wintermeyer, Chief Inspector 


Charles H. Strong 
Ass’t. Manager 
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Agents report added premium volume with 
London & Lancashire’s new combined Trip 
Accident and Travel Baggage policy. 


Contact your L & L fieldman for complete 
promotion kit, including sure-fire counter dis- 
play and sales folders, or write... 
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20 Trinity Street, Hartford, Connecticut 
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NATION WIDE SERVICE 
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LOS ANGELES-BOISE-MINNEAPOLIS 
SAN FRANCISCO-DALLAS-CHICAGO 
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North America Has 
Special Ad, Sales 
Campaign Under Way 


North America has launched an 
eight week summer sales promotion 
and advertising program with the first 
of eight weekly advertisements in 
Sports Illustrated. 

The ads call attention to the com- 


pany’s packaged personal and com- 
mercial policies. The theme is a 
“word to the wives.” Ads feature 


agents’ wives talking about their hus- 
bands who are too busy selling North 
America products to join in normal 
summertime activities. A supplement- 
ary series of ads will appear through- 
out the program in insurance publi- 
cations—again promoting the sum- 
mer program theme and spirit. 

Backing up the new advertising ef- 
fort is a direct mail program high- 
lighting the same theme. Direct mail 
pieces will be sent to agents’ homes 
in a sequence corresponding to the 
weekly ads in Sports Illustrated. An 
identical series of mailers will also be 
vent to the company’s more than 20,- 
v00 agents and brokers throughout the 
U.S. and Canada at their places of 
business. 

There are also a sales idea booklet, 
newspaper tie-in mats, mail inserts, 
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posters and displays. In addition, the 
company is publishing a special issue 
of Fieldman, a company publication 
distributed monthly to the same pro- 
duction force, which is bound with 
a four-color, gate-fold cover identical 
with the advertising insert that will 
appear in insurance journals. The edi- 
torial content of the special issue of 
Fieldman will be devoted entirely to 
the promotion of the package policies 
and the “word to the wives” campaign. 

Another feature of the eight week 
program is a concurrent series of sales 
incentive awards designed to appeal 
to agents’ wives. 


Employers Liability Names 
Dutka And Lind In Mass. 


Employers Liability has promoted 
Lester E. Dutka to assistant manager 
of the western Massachusetts office. 
Norman E. Lind has been named to 
succeed Mr. Dutka as field represent- 
ative in southeastern Massachusetts. 

Mr. Dutka joined the company in 
1950 and was in the underwriting and 
agency departments in Connecticut 
before being named to his most recent 
position in 1955. Mr. Lind joined the 
company in 1929 and has been a sen- 
ior underwriter at Boston and a field 
representative at Cape Cod. 
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Fresh View Of Foreign Insurance 
By Daum After Prize Trip Abroad 


Robert W. Daum Jr. of North Amer- 
ica’s international and treaty rein- 
surance department has found that 
the British are ahead of U. S. insurers 
in underwriting but are lagging be- 
hind them in merchandising. In a talk 
at the annual dinner of alumni associ- 
ation of the school of Insurance Society 
of New York, Mr. Daum reported on 
his observations during his six week 
trip to London and the Continent as 
the 1960 winner of the Anglo-Ameri- 
can Fellowship award of Agency Man- 
agers Ltd. 

The rating freedom in England per- 
mits special rating plans for all kinds 
of groups, Mr. Daum said. He cited 
one which provided a 10% reduction 
in rates for all members of a dairy 
cooperative. 

British insurers are also writing 
some property covers on an employe 
group basis. Mr. Daum also found 
that some agencies maintain a full 
time office setup within the plant of 
an industrial complex such as Rootes 
Motor Co 


The business in Great Britain is 
highly competitive between the two 
large segments of the market—the 


tariff companies—which correspond to 
U. S. bureau companies, and the non- 
tariff, roughly comparable to inde- 
pendents in this country. Lloyd’s, of 
course, is non-tariff. 

The problem of severe competition 
from direct writers has not arisen in 
England although there are some of 
these companies. 


Other British Features 


The law is so liberal that almost 
anyone can get a producer’s license 
and for this reason many persons have 
licenses and get a commission rebate 
on nothing more than their own busi- 
ness. Except in London, there are very 
few full time professional agents as 
known in the U.S. 

Since basically there is little con- 
trol over forms, there has been much 
experimentation in policy design and 
it is possible to buy all types of pack- 
age policies. England has _ not 
had multiple line restrictions, and 
these packages cover across the board. 
One doesn’t have to have much of an 
imagination to trace the U.S. home- 
owners policy to the English house- 
holders comprehensive, Mr. Daum de- 
clared. 

The rule book in England is not the 
sacred work it is in the U.S. An Eng- 
lish underwriter has almost complete 
freedom to underwrite and to change 
his coverage, rate, or conditions to 
adapt to a particular underwriting sit- 
uation. Mr. Daum recalls being in- 
volved in a situation where a broker 
was trying to arrange liability insur- 
ance on a young driver who already 
had some trouble with the law. 

The underwriter’s approach was 
quite simple. He insisted first on a 
30% increase in rate. The youth was 
limited by policy provision to driving 
the low powered car and not the 
family’s high powered sports car. 
Furthermore, while he was driving 
the car, a 25-pound—roughly $75—de- 
ductible was applicable to all perils. 

The underwriter made these alter- 
ations without consulting anyone and 
furthermore, did so with full assur- 
ance that the restrictive condition 
would be enforced in a court of law. 
He knew, for example, that he would 
not be called on to provide coverage 
if the youth went out in the sports 


car. Under similar situations in the 
U. S., it is quite doubtful if under- 
writers could make such conditions 
stick. They would find that after a 


loss the court would read different 
facts into their intention. 
Mr. Daum touched on the _ high- 


lights of the differences in operation 
(CONTINUED ON PAGE 38) 
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There's A 
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Read on. There may be money in this 
for you. This money comes from a sure 
means of reducing your loss ratio. 


Pick up your pencil. Let’s say you had 
ten fire losses among your policy-holders 
last year. Perhaps two were total losses. 
Let’s forget those, and work on the 
other eight. (Now’s the time to sharpen 
your pencil.) 


Suppose*you could have saved an aver- 
age of 5% on those eight losses? Maybe 
as much as 10% —or 15% —or even 
20%. How? That’s the kind of saving 
that Airk2m Smoke Odor Service regu- 
larly makes on fire losses. If the loss is 
not total, Airkem SOS can almost 
always produce a reduction in the claim. 


Now take your sharp pencil and figure 
out what Airkem SOS could have saved 
on your eight losses. Figure out how 
much your loss ratio could have been 
improved. Figure out, in dollars and 
cents, what your contingent commission 
might have been. 


See for yourself—in Airkem’s new 15- 
minute color film, THE NosE— FRIEND 
OR FoE?—how Airkem SOS can help 
reduce your loss ratio while it provides 
added service for your policy-holders! 
We'll be glad to arrange a showing. 
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! Fas Peter Hopkins, Airkem, Inc. Dept. NU7 I 
NMEA 241 East 44th Street, New York 17, N. Y. ; 
1 Please show me your film, | 
“THE NOSE—FRIEND OR FOE?” t 
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Executives Comment On Business Problems 


(CONTINUED FROM PAGE 1) 
all line groups of the country finds 
the situation very much as described. 
He adds: 

In fact, I would go even further by 
saying that while our automobile op- 
erating ratio was several points better 
than for the average cf 15 important 
fleets last year, it has deteriorated 
this year. You also say that home- 
owners is close to the red. Last year 
we had an operating ratio of 95, which 
compared favorably with a 13 fleet 
total developing a 99.1 operating ratio. 
The companies in the 13 fleets wrote 
$213,889,000 in homeowners, excluding 
our group. I would be very much sur- 
prised if these same companies have 
an operating ratio of less than 106 
this year, perhaps worse. 

I do not feel that your estimate of 
the situation is too gloomy. However, 
one must realize that we are compar- 
ing the first five months of this year 
with the unusually good five months 
of 1960. Actually, we are within a few 
tenths of a percent of the operating 
ratio we had in 1959 for the first five 
months, and we wound up 1959 with 
an operating ratio of 97.4. So all is not 
lost. I think we may do the same 
thing this year barring an east coast 
hurricane or some other unusual ca- 
tastrophe. 

As to file-and-use laws, I think we 
are in for a bitter struggle but hope 
the companies will not lose heart. 
Agents have an unreasoning fear of 
file-and-use laws which seems to be 
based on a belief that they will bring 
about lower commissions and more dif- 
ficult times for them. 


Agents Need Them 


This I do not believe. In fact, I be- 
lieve their long range future welfare 
is dependent upon getting file-and- 
use laws. In the final analysis their 
interests are the same as ours. Com- 
missioners are influenced, no doubt 
instinctively, by fears that they may 
lose some power through file-and-use 
laws and thus they welcome the sup- 
port of agents and mutuals in their 
opposition to any change in the prior 
approval provisions of the _ present 
laws. The resolution adopted by Na- 
tional Assn. of Insurance Commis- 
sioners unanimously opposing file- 
and-use laws was a great blow to the 
prospects for continuation of state 
regulation of rates. 

We have been working very hard 
for many years to put our company in 
a more favorable position than the 
average. I believe we have achieved 
it. We have a much better than aver- 
age staff in the field and in the head 
office. They are better equipped to 
cope with the problems of today than 
those of most other companies. Their 
wits have been sharpened and their 
training has been accelerated by hav- 
ing to fight for their present position. 
Our competitors have done us a ser- 
vice in this respect. 

As to agents, we have had quite a 
turnover in recent years because we 
have deliberately sought youthful 
agents and those prepared to accept 
change and capitalize on it. By and 
large, our agents are better disciplined 
and we have a large number who are 
aggressively behind our objectives. 
Better Field Service 


We are improving the calibre of our 
field services in many ways, among 
which is our program for making our 
own rates in a good many classifica- 
tions. Thus we avoid the delays and 
rigidity of bureau rating. This en- 
hances the stature of our field men 
and makes better underwriters of us 


all. Sometimes I wish I were in the 
field again, for this is a goal I dreamed 
of as a field man. 

We have had a good deal of ex- 
perience with advertising, public rela- 
tions, and incentive programs, which 
we believe will pay off in these highly 
competitive times. Our studies in mar- 
keting are maturing gradually. 

We have a number of programs un- 
der way looking to improved and less 
costly handling of our business. 


I agree fully with your observations 
and there is very little that I can add. 
I would suggest that you take a look 
at the loss frequency in the automobile 
liability area; also, the size of claims. 
I think you will find that both of these 
factors are creeping up on everyone 
writing automobile insurance. If you 
will acquaint yourself with the first 
quarter underwriting figures of the 
two largest direct writers, you will 
find a substantially lower underwrit- 
ing profit for 1961 than for 1960. 


Compact Discount NG 


Aside from an obvious necessity for 
more sanity in the whole rate making 
field, particularly in homeowners and 
personal lines, there are some other 
things that could be done. It is ap- 
parent that the 10% discount being 
allowed on compact cars is developing 
on an unprofitable basis. 

You ask if we have any ideas for 
keeping our company in a more favor- 
able position than the average. Our ob- 
jective is to provide products for our 
policyholders at realistic prices and 
competitive facilities for our agents 
that will be profitable both to them 
and to our companies. 


The chief executive of a large mul- 
tiple line (no life) group believes that 
the average company has to continue 








POSTURE 


PRODUCTION 





Since back injuries are a 
major cause of costly indus- 
trial accidents, PEG safety 
engineers put heavy con- 
centration on such details 
as proper posture in lifting. 
By instructing, demonstrat- 
ing, coaxing, reminding and 
checking, they keep men 
healthy—and working. 


PRECISION SAFETY ENGINEERING PAYS DIVIDENDS 


It increases production and 
lowers net cost of insur- 
ance. PE Workmen’s Com- 
pensation policyholders 
have received more than 
$28,000,000 in dividends! 
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As sure to satisfy you as 








a pot of Yankee beans, 


a bowl of New England chowder, or a dish of Indian pudding, Peerless Insurance 
Company’s time-tested recipe for doing business combines integrity...dependability... 
and service. Accompanying a portfolio of modern coverages in the Bond, Fire, Accident 


& Health and Casualty fields, it is a recipe that assures better business for you. 





In The Finest New England Tradition of Service - Modern Multiple- 
Line Coverages + Bonds and Burglary + Fire and Inland Marine 
Accident and Health - Casualty and Liability Lines - Keinsurance 
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32 
to semi-independently. The 
demands that the 
insurer have enough flexibility to 
maneuver. He did note, however, that 
the advisory organizations and bu- 
reaus are moving considerably more 
rapidly than they used to. 

Agent Needs Volume 

It is essential, he said, to keep ham- 
mering on the education of agents. 
The fire and casualty company operat- 
ing on the agency system of distribu- 
tion finds today that it is essential to 
get agents who are more responsive 
to its needs and operations than it 
has had in the past. It is inevitable, he 
thinks, in view of the intense compet- 
itive climate, that the agent produce a 
larger volume for the insurer at a 
lower commission per unit of sales. 
On the other hand, the company has 
to live with higher loss ratios on 
practically every line. Premiums are 
being driven down by competition and 
losses are being forced up by broader 
coverages. 

His own company, he said, is no 
longer fighting for homeowners busi- 
ness, and it is underwriting offerings 
carefully. In this way he hopes to 


operate 
competition today 
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break even on this policy—though he 

not optimistic about doing so. 
He regards the streamlining of op- 
erations on personal business at both 
the company and agency level as ab- 
solutely essential. Expense ratios 
simply have to come down. Stream- 
lining will make use of electronic de- 
vices mandatory. 


ok * tk 


is 


One president finds: 

Our fire and extended coverage 
business has worsened materially in 
the first five months of 1961. This is 
brought about primarily by wind and 
hail losses in the midwest. 

Our automobile business has shown 
a favorable improvement in 1961, and, 
contrary to the experience of many 
companies we are slightly in the black. 

Our homeowners is in the red, and 
we have not as yet written a sufficient 
amount of other new package policies 
to measure results. 

Fortunately, we have for several 
years underwritten fidelity and surety 
business very carefully and are con- 
tinuing to show very favorable re- 
sults on these classes. 

Our general liability, unlike that of 














American Casualty's new TOP 
Family Protector Policy is a pro- 
gram that insures against Acciden- 
tal Death — on a family basis. One 
policy and one premium do the job 
— insure mother, father and chil- 
dren between the ages of | month 
and 18 years. Principal sum for the 
father ranges from $10,000 to 

$100,000 and covers BOTH Acci- 
dental Death and Dismemberment. 
Insurance on mother and children is 
Accidental Death only, in modified 
limits. As an example, if the father 
has $25,000 principal sum, the 
mother's limits would be $5,000, 
with $1250 on each child. 


For complete details and rates, 
write to the Health Insurance 
Department, American Casualty 
Company, Reading, Pa. 
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some companies, is continuing to pro- 
duce quite favorable results. We are 
also showing a modest profit on work- 
men’s compensation. 

We are placing special emphasis on 
developing our profitable lines and are 
placing less emphasis on those which 
are unprofitable. 

* ok 

We may be less prepared to take 
care of a real catastrophe and still 
show an underwriting profit, another 
president writes. But the surplus posi- 
tions of most of the industry are cer- 
tainly strong enough to handle another 
Hurricane Carol (1954). As of March 
31 our surplus was almost 10% higher 
than it was at last year end. True, this 
is the result of the stock market to a 
great degree. The president of one of 
the larger companies years ago said 
that he would use his surplus as ca- 
tastrophe reinsurance. He naturally 
didn’t mean he would show a profit, 
but the company was quite strong 
enough to withstand a catastrophe. 

Our group had an increase in un- 
earned premium reserve in the five 
months so that it shows an under- 
writing loss. But the combined ratios 
on a formula basis are still under 100. 
There isn’t enough fat to stand a ca- 
tastrophe and stay under 100. But no 
one can tell just what the unearned 
premium reserve picture will be for 
the next seven months. It can very 
well run off pretty fast, due to Massa- 
chusetts auto, for one thing. 

We are in a rate war. That is prob- 
ably an understatement. The prevail- 
ing philosophy in the insurance busi- 
ness now is that the more insured 
buys, the less it costs. I know of one 
class that shows a loss ratio of 82 for 
five years, fire only. So the business 
has added coverage for other hazards 
and put them into a package with the 
fire—and reduced the rate 25%. The 
82% risk has a 25% reduction simply 
because he has been given additional 
coverage. It is impossible to make 

money this way. 
oh ok * 

Another executive comments: I find 
it hard to quarrel with your feeling 
that the business is faced with a num- 
ber of major and, as yet, unresolved 
problems. The silver lining to the 
cloud is that this sort of challenge 
does put every one of us on his mettle 
to eliminate any soft spots in his own 
organization, and, in the long run, 
tends to separate the men from the 
boys. 

My own feeling is that there is never 
an over-all cure for this kind of a sit- 
uation and that the only course to 
follow is to break the picture down 
into its separate components and deal 
with each one separately. The old 
theory of knocking down a stone wall 
by butting your head against it has 
much to commend it. 


Named To N. Y. WC Board 


Louis Pelowski, senior referee with 
the New York Workmen’s Compensa- 
tion Board, has been appointed a mem- 
ber of the board to serve the unex- 
pired term of the late Angela R. Parisi. 
Mr. Pelowski is a member of the Erie 
County Bar Assn., New York State 
Bar Assn., and Lawyers Club of Buf- 
falo. 


Amass Named To Zurich Boiler Post 

Carroll E. Amass, boiler and mach- 
inery supervising inspector of Zurich, 
has been appointed production and 
underwriting supervisor of boiler and 
machinery at Atlanta. He was with 
Hartford Steam Boiler for 10 years 
before joining Zurich at Atlanta in 
1957. 
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Beam Advanced By 
Employers Liability 


Employers Liability appointed Max 
W. Beam superintendent of the com- 
mercial risks department. He has been 
active in the development of Employ- 
ers surplus lines and was its super- 
intendent of underwriting for the past 
year and a half. 

The commercial risks department, 
which he now supervises, was created 
to bring together all lines of specially 
defined risks on an account basis. The 
department will be equipped with a 
staff which can handle entire accounts 
as well as line underwriting problems. 

Before joining Employers Liability, 
Mr. Beam was in the agency business, 
concentrating on special risks under- 
writing. 


Nun Awarded | $787 In WC 
For Middle-Of-Night Fall 


ST. PAUL—A nun who got up in 
the middle of the night to get a drink 
of water, blacked out, fell and suffered 
head injuries has been awarded $787 
in workmen’s compensation by the 
Minnesota industrial commission. The 
defendants, St. Michael’s parish of 
Farmington, Minn., and its insurer, 
Anchor Casualty, were also ordered to 
pay hospital and medical expenses of 
more than $1,100. 

Sister Alonzo Winkelman, the de- 
fendants argued, was not working 
when the accident occurred at 2:30 
a.m., several hours after she had re- 
tired for the night. But the plaintiff 
claimed she worked around the clock 
because her duties included taking 
care of a furnace and keeping the con- 
vent in orderly condition at all 
times. She was the housekeeper whose 
duties included cooking, washing and 
ironing and tending the furnace. 


Ga. Women Agents Elect 

Insurance Women of Columbus, Ga., 
have elected Kathleen Davis president; 
Velma Dettloff and Carolyn Lott vice- 
presidents; Fay Kittrell recording 
secretary; Eugenie Deason correspond- 
ing secretary, and Obie Cross treas- 
urer. 

Insurance Women of Savannah have 
elected Barbara Long president; Emily 
Partnell and Fran Mehrlick vice-pres- 
idents; Ann Treadway recording sec- 
retary; Barbara Meyers corresponding 
secretary, and Loretta Everett treas- 
urer. 


W. R. Whitted Promoted 


Warren R. Whitted has been named 
assistant vice-president in the bene- 
fits division of Mutual Benefit H.&A. 
Mr. Whitted has been manager of the 
Chicago service office for 2% years. 
Prior to that, he served in the legal 
and benefits divisions at the home 
office. He joined Mutual of Omaha in 
1947. 

Mrs. Elizabeth Phillips has been 
elected assistant treasurer of Argon- 
aut Underwriters. Mrs. Phillips was 
the first Argonaut employe, joining 
the company when it was founded in 
August, 1948. She has served as execu- 
tive secretary to President Harold 
Hatch. 


NOSKER EMPLOYMENT AGENCY 
Insurance Specialists 34 Years 
California Positions 
Male—Female 
All Lines 
3055 Wilshire Blvd. 
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Seattle Times Exposes 
Unscrupulous Methods 


(CONTINUED FROM PAGE 8) 
whiplash injuries for courtroom effect. 


After describing the injuries he had 
supposedly received in an auto acci- 


dent, the newsman found that the 
nurse, doctor and attorney had “tak- 
en the bait’’ in less than 24 hours. 

The Times, at the request of the 
King County Medical Society, turned 
over all information on the case and 
the doctor is being investigated for 
possible disciplinary action. 

In the meantime, a spokesman for 
the King County Medical Society 
praised the automobile insurance 
fraud series. “We are happy the arti- 
cles were done. The best thing is that 
the Times pointed out clearly that 
honest doctors never would be in- 
volved and that almost all of them are 
honest.” 

Also investigated were the activities 
of professional accident “actors” who 
travel around the country staging col- 
lisions. Their favorite tactic is to load 
acar with relatives, including small 
children, and slam on the brakes at 
an intersection to be sure an innocent 
driver will strike the car from the 
rear. The crooks seek quick settle- 
ments with insurance companies and 
move on to the next city. The insur- 
ance industry has combated this prac- 
tice with success through the services 
of a nation-wide index bureau that 
cross-checks claimants’ names. 
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EXCELLENT GPPORTUNITY—IOWA FIELDMAN 
—Multiple Line Stock Company, good agency 
plant. Age 30-40 with at least five years experi- 
ence. Please furnish resume and salary to Z-40, 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Illinois. 











MULTIPLE LINE FIELD OPPORTUNITY IN DA- 


KOTAS—excellent old-line Stock Company with 
good agency plant. Five to ten years experience, 
age group 30-40. Salary open. Send personal 
history to Z-41, National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 








MANAGER 


Our multiple line stock company has opening 
for a service office manager in Milwaukee. We 
are interested in a man with broad multiple 
line experience in Southeastern Wisconsin. Please 
give details of experience in reply to Z-63. The 
National Underwriter, 175 West Jackson Blvd., 
Chicago, Ill. 








Special Agent 
Large stock agency group has opening 
for a man at Peoria with Multiple Line 
experience. Excellent opportunity. Salary 
open. Write: Z-64, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 











BROKERAGE ACC’T. EXEC. 
N. Y. broker with heavy commercial and Indus- 
trial experience In fire, casualty, Inland & surety 
desires position with energetic brokerage firm, 
agency or carrier, Highly quallfled—relocate. 
Write 2-66, National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








CASUALTY UNDERWRITER 
Excellent opening in Kansas City service office 
for a man with several years casualty under- 
writing experience. Please call Mr. Harper at 
Kansas City office, BA 1-5255, or Mr. Eby at 
Chicago office, WA 2-5463 to discuss. 


General Accident Group 


MULTIPLE LINE PRODUCER 
Desires more challenging management poten- 
tial. Has executive experience—I! years Multi- 
ple Lines—4'/, years management and state 
development. Married—Purdue graduate—age 
38—will relocate. Write Z-68, National Under- 
writer, 175 W. Jackson Blivd., Chicago 4, Ill. 





WANT ADS 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 
40° words per inch. Beadline 4 P.M. Friday of week before publication in Chicage office— 
175 W. Jacksen Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 
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Material Damage Market 
paying 


Top Commissions 
(Guaranteed —Not Retro) 


on 


Sub-Standard Passenger Cars 


and 


Commercial Risks— Ali Types 


For Further Details 
Write Box Z-65, 
c/o The National Underwriter, 
175 W. Jackson Blivd., 
Chicago 4, Ill. 














FIRE INSURANCE ENGINEER 


Our insurance agency has a desirable position 
available for an experienced fire insurance en- 
gineer for the Chicago area. Starting salary 
commensurate with experience and ability. Age 
open. Liberal benefit program. Write in detail 
to Z-76, National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 








ADJUSTER-ATTORNEY 
nae pi ee Chicago Loop. 
ala 


Good salary—quick advancement to 
Manager. Phone Alvin, SHeldrake 
3-3980 12-4 P. M. daily. 





OFFICE SPACE—CHICAGO 


Will sub-lease at attractive rate. Fine air- 
conditioned office space located in leading 
insurance building. About 500 sq. ft. with pri- 
vate office. Write Z-69, National Underwriter, 
175 W. Jackson Bivd., Chicago 4, Illinois. 








SURPLUS COMPANY WANTED 


Large Phila. Agency wishes to represent Stock 
Company not admitted in Penna. for surplus 
and capacity lines. Fire, Casualty some Inland 
Marine. Write Z-70, National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Illinois. 


Growing medium-sized company with continuous 


policy, subsidiary needs man 


MANAGER OF OPERATIONS 
OR ASSISTANT TO PRESIDENT 


direct billing 


under 45 with executive experience who is able 
to be a leader on top management team and 
to plan future operations for both companies. 
Necessary to have managing experience in at 
least two of these departments—Sales, Under- 
writing and Claims. If you qualify and are 
willing to start at reasonable salary with prom- 
ising future, we would like to talk to you. 


Answer must contain personal data and de- 
tailed summary of education and business ex- 
periences. Personal interview will be arranged 
after consideration of this information. No in- 
vestigation will be made until after personal 


interview. Our 


Employees know of this ad. 


Write Z-49, National Underwriter, 175 W. Jack- 


son Blyd., Chicago 4, Ill. 


INLAND MARINE UNDERWRITER 


Fine opportunity for man with 3 years mini- 
mum experience in Cleveland office of mul- 
tiple line stock company. Knowledge of 
yacht, outboard and homeowners desirable. 
Our employees aware of this ad. Write in 
confidence to Z-59, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinios. 

















PROPERTY UNDERWRITER 


Medium sized capital stock company has inter- 
esting vacancy for a capable young man who is 
interested in growing with our expanding organ- 
ization. Individual selected must have a mini- 
mum of three years property underwriting ex- 
- and two years of college training. 
Interest and willingness to broaden experience, 
increase his knowledge is essential. Position lo- 
cated in northern Illinois. Relocation at company 
expense. Please furnish full details to Z-35, Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 








CLAIMS EXAMINER 


A growing Multiple Line Company located in 
the South offers an excellent opportunity for 
Claims Examiner—Fire—Automobile and Casual- 
- Many benefits are afforded in addition to 
the opportunity for advancement and to become 
] ~ of a progressive organization. Write 
Z-78, National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 


Multiple Line Company, wanting to write 
volume of profitable business in Kansas 
and some of the other Midwest States; 
contact immediately. Write Z-71, National 
Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 


Chicago 4, Illinois. 

















Medium-sized Chicago agency—eight em- 
ployees—needs correspondent and office 
manager with proven administrative abil- 
ity. Must have good working knowledge of 
all property-casualty lines. Salary open. 
Kopeck Insurance Associates, 175 West 
Jackson, Phone WAbash 2-9505. 


INSURANCE ACCOUNTANT 


Home Office Accounting Department of rapidly 
expanding multiple-line insurance company in 
western Michigan desires experienced insurance 
accountant, able to prepare convention state- 
ments. Salary range to $7,500 depending on ex- 
perience. Excellent potential. Send resume in 
confidence to Z-72, National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, IIlinois. 


INSURANCE COMPANY STATE AGENT 


Multip 


le Line, A rated Insurance Company ex- 


panding operations to Indiana. Need experi- 
enced, aggressive fieldman for development, 
with full branch office operation ultimate aim. 
A real opportunity for a qualified man with 
agency contacts and familiar with state rules, 


rates, 


Sala 
cial % 


and coverages. 


open. Contact Personnel Dept. Commer- 
andard Insurance Company, P. O. Box 


12216, Fort Worth, Texas, by letter only. Enclose 


photograph if available. 





SPECIAL AGENT 


A progressive and growing Multiple Line Group 
including Life offers an exceptional opportunity 
and challange to an experienced and qualified 
fire and casualty representative for position as 
State Agent in Georgia or Louisiana to intro- 
duce our exclusive Account Selling program and 
package policies. If you want to get out of the 
rut and have a place with an aggressive organ- 
ization with something to offer, then write Z-81, 
National Underwriter, 175 W. Jackson Bivd., 
Chicago 4, Illinois, giving name, age, expe- 
rience and references. All replies will be kept 
in strict confidence. 

















CASUALTY & FIRE SPECIAL AGENT 


Leading company now expanding its operations 
in eastern New York state needs experienced spe- 
cial agent with know-how in all casualty and fire 
lines. Unusual opportunity to develop territory. 
build secure future, participate in fine benefit 
plans. Good salary, car, expenses, other advan- 
tages. Send qualifications in confidence to Z-79, 
National Underwriter, 175 Jackson Blvd., 


Chicago 4, Ill. 





FIELDMAN AND UNDERWRITER 


Large multiple line Stock Insurance Company 
wishes to employ Fieldman for Denver, Colo- 
rado office and Casualty Underwriter for its 
Great Falls, Montana office. Company well 
established in both areas. Please furnish resume 
to Z-74, National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 





UNDERWRITERS 
Fire—Automobile—Casualty 


A growing and very progressive southern com- 
pany—Multiple Line including Life offers an ex- 
ceptional opportunity for young and experienced 
fire, automobile or casualty underwriters. If you 
would like a chance to grow and become a part 
of an aggressive organization and located in 
one of the finest cities in the South then this is 
your opportunity. Write Z-77, National Under- 
writer, 175 W. Jackson Blivd., Chicago 4, Illinois, 
Fw name, age, experience and references. 
eplies will be kept in strict confidence. 





B. & M. UNDERWRITER 


One of the country’s largest multiple line stock 
companies entering the Boiler and Machinery 
field needs experienced man to head up this 
underwriting unit. Excellent opportunity for man 
desiring immediate responsibility for informa- 
tion and development of such operation. Replies 
will be held in strict confidence. Write stating 
full qualifications to Z-82, National Underwriter, 
175 W. Jackson Bivd., Chicago 4, Iilinois. 




















FIRE AND INLAND MARINE UNDERWRITER 


Supervisory position with progressive Multiple 
Stock Company in Chicago. Only man with 





many years experience in Fire and Inland Ma- 
rine Underwriting will be considered. No age 
limit. Salary commensurate with qualifications. 
Write Z-85, National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Ill. 














CASUALTY MANAGER 


Highly successful, major, national multiple line 
company seeks an experienced casualty (prefer- 
ably including workman's compensation) under- 
writer as casualty manager. West Coast location. 
Minimum of 8-10 years’ underwriting experience 
with at least a part supervisory. 

Outstanding opportunity for the right man. Please 
send complete details in confidence to Z-75, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 

















years 


WANTED—ADJUSTER 
Independent adjusting firm Las Vegas, Nevada 
has opening for material damage adjuster, two 


experience 


required, 


$400-500 monthly 


guarantee plus percentage of billings and other 
benefits depending on qualifications. Write to 


Z-31, 
Bivd., 


National 


Underwriter, 
Chicago 4, Ill. 


175 W. Jackson 








NEBRASKA OPPORTUNITY — MULTIPLE LINE 
FIELDMAN— Position available for qualified man 
30-40. Well established agency plant, reputable 
Stock Company with excellent fringe benefits. 
Send experience, salary requisite and resume to 
Z-39, National Undewriter Co., 175 W. Jackson 
Blvd. Chicago 4, Illinois. 
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Panels To Feature Insurance Lawyers’ Meeting 


(CONTINUED FROM PAGE 2) 
shoreman’s action against a _ vessel 
owner, in which a third party action 
is brought against the stevedore em- 
ployer. A. E. Freedman of Philadel- 
phia will represent the longshoreman, 
Joseph M. Cunningham of New York 
the vessel owner, and Daniel Hutten- 


brauck of New York the stevedore 
employer. 
The A&S committee, of which 


James K. Honey of Esso Standard Oil 
is chairman, will present a panel on 
how the medical examiner looks at 
accidental death. Samuel M. Lane of 
New York, Walter M. Clark of St. 
Louis, and Dr. Milton Halpern, 
chief medical examiner of New York 
City, will be the panelists 

A panel on practical preparation 
of a workmen’s compensation case will 


be staged by the WC committee, of 
which John R. Couch of Oklahoma 
City is chairman. Panelists are L. A. 
Airola of San Francisco, representing 
the claimant, and D. M. Jackson of 
Kansas City, representing the respond- 
ent. 

The committee on nuclear energy 
insurance law, of which Ashley St. 
Clair of Boston is chairman, will have 
a panel on a pre-trial hearing in a 
suit for damages due to radiation in- 
jury. Judge Weber of the federal dis- 
trict court at St. Louis is the moder- 
ator, and Emile Z. Berman of New 
York and George A. Kuittinen of Los 
Angeles are panelists. 

The program of the fidelity and 
surety committee, of which E. Vernon 
Roth of Surety Assn. of America is 
chairman, will consist of a talk by 





HEAD ‘EM 
OFF 
AT THE 
PASS 


2 


Invariably, the Western hero is faster on the draw, trigger, 


and horse than the “outlaws” 


. And so he “brings ’em in!” 


Insurance-wise, corralling a case is invariably more certain 
when the company you deal with is fast on the service, and 
generous with it. Why don’t you draw on the know-how and 
speedy service upon which Public Service Mutual has built 


its reputation for 37 years. 


© Our deviation arrangement and liberal commis- 
sion make Public Service insurance easier to sell. 


20% DEVIATION: General 


liability in all forms 


15% DEVIATION: Fire and 
Allied Lines 








Mar. * New Rochelle; 245 Hugenot St., 


IRVING GROVES, Mgr. 


MUTUAL INSURANCE CO. 


10 Columbus Circle, N. Y. 19, N. Y 

37 years of public service 
WM. E. DANDRIDGE, Agency Supt. * Hempstead; 138 Front St., 
WM. E. BYRNE, Mgr. ° 
St., W. C. VAN VECHTEN, Mgr. * Buffalo; 907 Morgan Bldg., 
Rep. * Syracuse; 813 State Tower Blidg., 
902 S.W. Second Ave., THOMAS H. RIGGINS, Mgr. * E. Orange; 61 Lincoln St., 


Deviations and Dividends shown for New York State; . 


10% DEVIATION: Automobile 
bodily injury and property dam- 
age liability; all classes. 

SPECIAL DIVIDEND PAYING: 


Workmen’s Compensation 








Home Office 


ROBERT ZMOOS 
Rochester; 10 Gibbs 
JOSEPH MURPHY, 
JAMES E. MacCOLLUM, Rep. * Miami; 


. » for other states, write New York office. 











fi 201 South Central 
PArkview 6-1432 








SUPERIOR FACILITIES 
FOR 


HARD TO PLACE RISKS, 
SURPLUS & EXCESS LINES 


Prompt Service On Quotes & Contract Delivery 


R. B. GUDDER, INC. 








St. Louis 5, Mo. 
TWX #SL 991 


Cable Address: Millbrook-St. Louis 





Robert R. Hume, general counsel of 
Seaboard Surety, on the field attor- 
ney’s functions in the handling of con- 
tract bond claims, and a panel on the 
problems of contractors and sureties 
with Capehart military housing proj- 
ects. John J. Malley, vice-president of 
National Surety, will moderate the 
panel. Panelists are Kahl K. Spriggs 
of Washington, D. C., Jack Hart of 
New York, Thomas H. McGregor of 
United Pacific at Kansas City, and F. 
L. Kenney Jr. of St. Louis. 


Air Crash Panel 


The aviation and casualty commit- 
tees will present a discussion of fault 
in an airline crash. George I. White- 
head Jr. of U. S. Aviation Underwrit- 
ers is chairman of the aviation com- 
mittee and Albert L. Plummer of 
Kansas City of the casualty group. 
Judge Matthes of the U. S. appeals 
court at St. Louis is the moderator. 
Lee S. Kreindler of New York will 
represent the plaintiff, Wilder Lucas 
of St. Louis the airline, and J. Paul 
Coie of Seattle the manufacturer. 

The rules and procedure and trial 
tactics committees will show how to 
prepare and try a tort case against 
the government. Richard W. Galiher 
and Charles E. Pledger Jr., both of 
Washington, are the two chairmen. 
Judge Bastian of the U. S. appeals 
court for the D. C. circuit is the mod- 
erator. L. G. Davidson of Chicago will 
represent the plaintiff, and John J. 
Finn, pre-trial examiner of the fed- 
eral district court for District of Col- 
umbia, the government. 

Welcome D. Pierson of Oklahoma 
City is chairman of the section. 

In addition to a reception Sunday 
for committee chairmen, the annual 
dinner dance will be held Tuesday 
evening. 


$1 Million Crop-Hail 


Loss For Montana 


A hailstorm in the Glendive, 
Mont., area caused crop insurance loss 
estimated at more than $1 million. 
There was also extensive property 
damage in the city of Glendive. 

The hail was accompanied by 70 
mph winds and rain which freshened 
the grass and caused Agricultural 
Commissioner E. C. Wren to say this 
will give the grasshoppers more pep 
and add to the farmers’ woes. 


Conn. Legislation 


The Connecticut legislature has 
passed a bill to provide that instruc- 
tion by parents with five years of 
driving experience constitutes suffi- 
cient evidence for a teenager’s driving 
license. The new law still permits 
driver education in secondary schools 
but the change is regarded by insur- 
ance observers as weakening highway 
safety. 

Another new law precludes indem- 
nification in fellow-employe suits be- 
tween fellow municipality employes. 

Still another bill that went through 
provides that any heart condition or 
hypertension resulting in temporary 
or total disability that develops after 
successfully passing the physical ex- 
amination to get into fire or police de- 
partment shall be considered suffered 
in line of duty. 


Sommers Is Advanced 


Otho L. Sommers has been elected 
vice-president of Towers, Perrin, For- 
ster & Crosby, reinsurance brokers 
and employe benefit plan consultants 
and actuaries, Philadelphia. He joined 
its reinsurance division 14 years ago. 
Formerly he was with Reliance. 
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Hawkins Joins Menner 
As Underwriting V-P 


Ray Hawkins has been named vice- 
president in charge of fire and casual- 
ty underwriting 
for Leo B. Menner 
& Co., Lloyd’s cor- 
respondents of 
Chicago. 

Mr. Hawkins has 
been at Lloyd’s for 
18 years and is a 
member of Wright, 
Deen & Co., Lon- 
don brokers for 
the Menner organ- 
ization. He has 
specialized jin the 
placing with un- 
derwriters business emanating from 
the U.S. 





» {% 


Ray Hawkins 





SERVICE 






sy POLICY 7 


a | a 


: “i sr 








UNITED 
PACIFIC 
INSURANCE 
GROUP 


UNITED PACIFIC 
INSURANCE COMPANY 


UNITED PACIFIC LIFE 
INSURANCE COMPANY 


CASCADE. 
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P. O. Box 2575 
Jacksonville 3, Fla. 








° 
_ Home Office, Tacoma » 


| July 2: 


| Lar 


Everything 
you hope 


Yo 


buss! 














. Spr 
A agent 
place 
to de 
plan 
right 
make 
raises 
injur’ 
and 1 
pay | 
for 1 
and « 
this : 
make 
that 
sales 





Sco! 
Joh 
York 
issue 
licatic 
strict 
broke 
assig! 
this 
a hig 
perio 
prent 
ment 
tion. 
exam 
boug 











, 186] 


| vice- 
asual- 
riting 
enner 
's cor- 
s of 


ns has 
1’s for 
lisa 
right, 
Lon- 
; 6 for 
rgan- 

has 
1 the 
un- 
from 


ANY 


ANY 


XUM 


: 


July 21, 1961 


FieNATIONAL UNDERWRITER 


Lapse In Income Dramatized 
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HERE'S HOW THIS 47 








Springfield-Monarch is concentrating on sales promotion pieces which the 
agent can use in sales interviews on A&S. The pictured folder is designed to 
place the problem of continuing the prospect’s income vividly before him, 
to demonstrate that it is “his problem” and to show him how the company’s 
plan will help to solve it. The cover picture of a man in a wheelchair goes 
right to the point, putting the sales presentation in focus. The inside left page 
makes the point that everything the prospect has depends on his income and 
raises the question of the effect of disability. A list of common diseases and 
injuries is included, any one of which can be the cause of a long, serious 
and recurring disability. The folder points out that the company’s plan will 
pay family bills month after month and that it is non-can and guaranteed 
for life at a fixed premium. The back cover explains in full the coverage 
and conditions and has space for premium quotation. Despite the success of 
this folder and others, the company feels that no promotion piece alone will 
make a sale. That must be done by the agent. However, the company believes 
that his job is eased by provision of the best coverages and the most graphic 


sales tools to use in explaining them. 





Scores Licensing Laws 

John Rosenkrans, president New 
York Mutual Agents Assn., in a recent 
issue of the association’s monthly pub- 
lication, the Triangle, pressed for 
stricter licensing requirements for 
brokers. In support of a committee 
assigned by the association to study 
this problem, Mr. Rosenkrans urged 
a high school diploma and a longer 
period of specialized schooling and ap- 
prenticeship as minimum _require- 
ment for taking the state examina- 
tion. The committee believes that the 
examination being used should be 
bought up to date. 


W. Va. Agencies Merge 

DeVan & Co. and Gallaher & Su- 
therland, Charleston, W. Va., agencies, 
have merged. Officers of the new firm 
will be R. P. Devan, president; DeWitt 
C. Gallaher and Frank Drumheller, 
vice-presidents; Edward Underhill, 
treasurer, and John C. Shonk III, sec- 
retary. Offices are in Nelson Building. 


N. ]. Underwriters Elect 


Casualty Underwriters Assn. of New 
Jersey at its annual meeting elected 
Joseph R. Peschel, Maryland Casualty, 
president; David P. Myers, Aetna Cas- 
ualty, vice-president; Edward M. Oza- 
nick, Hartford Accident, treasurer, 
and William R. Van Nortwick, Pacific 
Employers, secretary. 

Named to the executive committee 
were John T. Kelly Jr., Ohio Casualty; 
Andrew Nelson, American Casualty, 
and Bernard R. Schneider, Royal- 
Globe. 

Two Join Merritt Co. 

Robert M. Eadie and J. D. Gamboa 
have joined the Merritt Co. of Santa 
Monica, Cal., Mr. Eadie to manage the 
division and Mr. Gamboa to edit rate 
revisions for the Merritt manuals. 

Mr. Eadie has had experience as an 
agent, both on his own and with the 
J. O. Youngfleisch agency of Los 
Angeles, while Mr. Gamboa has been 
in the underwriting department of 
Hartford Fire at Los Angeles. 


America Fore Loyalty 
Changes Made In West 


Robert A. Stanforth has been ap- 
pointed a special agent of America 
Fore fire companies at Oakland to 
succeed Carroll V. Campbell. He has 
been in the engineering department. 

Mr. Campbell has been transferred 
to Phoenix as special agent under 
Manager John F. Cabossel. John A. 
Sanderson has been appointed a spe- 
cial agent at Phoenix. Previously he 
had been in underwriting there. 

W. F. Bradbury, manager of Loyalty 
group at Phoenix, has been transferred 
to Seattle. 


Fisher-Brown Buys Agency 


Fisher-Brown agency of Pensacola, 
Fla., has bought the United agency of 
that city. The latter firm was owned 
by Edward J. Parker, who is vice- 
president of American Fidelity Life. 
Mr. Parker will now devote his full 
time to the life company. 


Central Mutual Wins Ad Award 

Central Mutual of Van Wert, O., 
received the premier award for the 
most outstanding direct mail pro- 
gram from National Advertising Agen- 
cy Network at its annual management 
conference at Colorado Springs. This 
is the second consecutive year that 
Central Mutual has won the top 
award. It won from among entries 
submitted by 35 advertising agencies 
participating in the contest. 

Central Mutual’s direct mail pro- 
gram was under the supervision of 
Herbert D. Kephart, agency secre- 
tary, and was submitted by Howard 
Swink Advertising, Marion, O. 


35 
Standard Accident Names 
Tully And Boersma 
Standard Accident has advanced 


James A. Tully to executive assistant, 
casualty and property claims, at the 
home office, and has advanced Henry 
H. Boersma to assistant manager of 
the claim department at Chicago. 

In the 11 years Mr. Tully has been 
with Standard Accident, he has served 
as claim representative, branch office 
attorney and assistant manager for the 
Chicago claim department. 

Mr. Boersma’s 11 years of insurance 
experience have been spent at Stand- 
ard Accident’s Chicago branch. He has 
been claim representative and casu- 
alty claim supervisor. 


Groce New President Of 


Defense Research Institute 


Defense Research Institute, a de- 
fense counsel organization sponsored 
by International Assn. of Insurance 
Counsel has elected Joshe H. Groce, 
San Antonio, president to succeed the 
late Lewis C. Ryan, Syracuse. Kraft W. 
Eidman, Houston; Alvin R. Christio- 
vich Jr., New Orleans, and William A. 
Gillen, Tampa, were chosen vice-pres- 
idents, and Mr. Gillen was also named 
a trustee. 


Allstate Appoints Illingworth 

Allstate has named John Illingworth 
regional manager at Vancouver, B. C. 
The Vancouver office services British 
Columbia, Alberta and Saskatchewan. 
Mr. Illingworth joined Allstate in To- 
ronto in 1953 and was named man- 
agement trainee in 1954. Two years 
later he was appointed district sales 
manager at Toronto. 








PRITCHARD AND BAIRD 


REINSURANCE 


Consultants 


and 


Intermediaries 


Fully prepared through long experience to serve 


intelligently those Underwriters who demand the 


best. 


‘WE ARE WHAT WE DO”’ 


123 William Street, New York 38, N. Y. 
WoOrth 4-1981 
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Editorial Comment 
I'he ‘Lapse’ Rate In Automobile 


The survey conducted by National 
Assn. of Insurance Brokers to deter- 
mine how members liked the safe 
driver plans and how well they are 
working elicited replies which indi- 
eated a fairly well defined pattern. 
Producers in those territories where 
the safe driver plan has been intro- 
duced only recently were the most 
critical. Where the plan had been in 
effect a year or more, producers ex- 
pressed more favor. The older the plan 
the more favorable the comments. 

Where the plan was well seasoned, 
producers generally characterized it as 
effective in holding automobile busi- 
ness. This is interesting. In today’s 
intensely competitive insurance mar- 
ket, one of the substantial but largely 


unpublicized costs of doing business 
is produced by any considerable shift- 
ing of policies from one company to 
another. This would compare, in an 
approximate way, with the lapse rate 
in life insurance. The life business 
watches this key index in that field 
very. closely and does all it can to hold 
it down. Frequent changes of company 
by automobile insured—or homeown- 
ers, A&S, and other lines, for that 
matter—also represent a seemingly 
“needless” expense. Other things be- 
ing equal, the renewal ratio of fire 
and casualty coverages could very 
well mean the difference between do- 
ing well and not doing well for the 
company—and for the agency as well. 
—K.O.F. 


The Answer: Don't Have An Accident 


It is not surprising that in Massa- 
chusetts, where consideration is being 
given to establishment of a merit rat- 
ing plan for automobile insurance, ap- 
prehension is being expressed over 
who will pass on the question of negli- 
gence when rate surcharges are in 
order. In many accidents fault is clear 
and assessable. In many it is not. In 
fact, in many accidents the partici- 
pants—and even observers—do not 
have a correct impression of what 
happened, let alone know who was at 
fault, or who was most at fault. 

In the country’s first compulsory 
state, the insurance commissioner has 
said that insurers cannot be allowed 
to exercise final authority over the 
question of tort. He has even offered 
to devise a quasi-judicial mechanism 
for settling controversies over “un- 
fair” assessments of fault. 

Companies writing the bureau safe 
driver plan contend that the matter 
of fault is of less concern than the 
much more important fact of accident. 
If insured is involved in an accident, 
statistics show that he is more apt to 
be in another than insured who 
hasn’t had one—whoever was at fault. 
They have found also that if insured 


is caught in a serious traffic violation, 
he is very apt to find himself in an 
accident. The percentage of fatal ac- 
cidents in which traffic rules are be- 
ing violated is astonishingly high. 

Perhaps it is time to look on the 
automobile accident as juries, judges, 
lawyers, doctors, and society generally 
have come to regard it—an event the 
economic consequences of which 
should be liquidated or alleviated, 
whoever is at fault. As it has turned 
out, the alleviation is mostly by way 
of insurance. Since in practice the neg- 
ligence system has almost disappeared 
from automobile liability, accidents 
become a matter of money and not of 
old-fashioned equities. We are not ad- 
vocating the measurement of accidents 
solely by the dollar. But the realities 
of the situation are that this is, pretty 
much, what is being done. The man 
who is in an accident owes for it.— 
K.O.F. 


Columbus, O. Board Elects 

H. Thorp Minister has been elected 
president of Insurance Board of Co- 
lumbus, O. William H. Alberschardt 
is the new vice-president; Douglas 
Klie, treasurer, and A. O. Wing, 
secretary. 





Personals 


Vernon C. Dargan, west coast vice- 
president of Gulf group at Los Ange- 
les, was honored at a_ testimonial 
luncheon. The event commemorated 
his having completed 50 consecutive 
years in the insurance industry. The 
head table included former California 
Gov. Goodwin J. Knight and Commis- 
sioner F. Britton McConnell. Master 
of ceremonies was Albert H. Wood, ex- 
ecutive director Western Insurance In- 
formation Service. 

In 1911, Mr. Dargan entered the 
business with Cochran, Thomas & Co. 
at Dallas. He went into the local 
agency business there in 1915, but re- 
turned to company ranks as a field 
man in Texas for Gross R. Scruggs & 
Co. three years later. Named special 
agent in Texas for National Union 
Fire and National Union Indemnity in 
1920, he became state agent for these 
companies in 1921. He was transferred 
to Los Angeles in 1927 and resigned in 
1928 to join Gulf there. 


Mrs. Betty Ellis has been named In- 
surance Woman of the Year by Nash- 
ville Assn, of Insurance Women. Selec- 
tion was based on outstanding service 
to the organization. Mrs. Ellis, who is 
with Boston in Nashville, has been a 
member of the association three years 
and is now 2nd vice-president. 


W. L. Sundstrom, associate general 
manager of Factory Insurance Associ- 
ation at Chicago, has returned from a 
10 day business trip to London. Mr. 
Sundstrom celebrated his 40th anni- 
versary with FIA on July 18, and the 
occasion was duly recognized by his 
friends and associates. 


Jack Butterick, assistant secretary 
Michigan Assn. of Insurance Agents, 
has been elected to a four-year term 
on the alumni council of Olivet Col- 
lege, his alma mater. He will direct 
alumni fund solicitation. 


Deaths 


DON J. SUNDERLAGE, 31, local 
agent at Elgin, Ill., died after an auto- 
mobile collision near Lake Geneva, 
Wis. A former University of Illinois 
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basketball star, he was on the all-Big 
10 team in 1951 and played profession- 
al ball with the Milwaukee Hawks and 
the Minneapolis Lakers. 


C. SCOTT GARRETT, 84, who 
founded the Garrett-Reed-Felton 
agency at Tiffin, O., in 1924, died at 
St. Cloud, Fla., where he was living in 
retirement. 


OSCAR L. SAPP Jr., 64, president 
Sapp, Bowman & Teague, adjusters 
of Greensboro, N.C., died at his home, 
He had been in insurance since 1919, 
starting with Aetna Casualty. He 
formed his own independent adjusting 
firm in Greensboro in 1940. 


Mrs. WALTER P. DOLLE, 86, wid- 
ow of the founder of the Walter P. 
Dolle agency of Cincinnati, died. Mr. 
Dolle died in 1948. 


HARVEY O. SNOW, 68, manager of 
E. D. Smith & Sons general agency at 
Salt Lake City from 1926 until his 
retirement in 1958, died there of a 
heart ailment. 


R. L. HAMSENN, 47, Los Angeles 
manager of Standard Accident and for 
many years assistant manager there of 
Glens Falls, died at St. John’s Hospi- 
tal, Santa Monica, after several 
months of ill-health. 


CLARA C. UTTER, 56, who operat- 
ed the Utter agency at Portland, Ore, 
died of a heart attack. 


BRIGGS BRANNING Sr., 64, presi- 
dent of Branning agency, Miami, died 
of a heart attack while working his 
hunting dogs in the field. He estab- 
lished the agency in 1926. Mr. Branning 
was president of Greater Miami Insur- 
ance Board in 1937 and 1938. 


FRANK MUEHLSCHUSTER, 39, 
who has operated the Muehlschuster & 
Jaiser agency at Kansas City, died. He 
started in the business with his fa- 
ther’s agency 75 years ago. 





Bank Group Institutes 
Audit Control Program 


The Assn. for Bank Audit, Control 
& Operation will institute a national 
program in the fall to help banks in- 
stall sounder internal audit systems to 
counteract the recent wave of frauds 
and embezzlements. Among organiza- 
tions supporting the program are Fed- 
eral Deposit Insurance Corp., the 
Comptroller’s office, the Federal Re- 
serve System, and the FBI. 

The program began experimentally 
in April when a loss prevention clinic 
was conducted in one of the associa- 
tion’s local conferences. The associa- 
tion will sponsor similar clinics in 
every state. They will include detailed 
presentations of audit control proce- 
dures in such areas as basic internal 
safeguards, assets, liabilities, income 
and expense. Question-and-answer 
sessions will be included. 


Cherokee Names Two 


Cherokee has appointed Jack E. 
Gryder state agent in Mississippi with 
headquarters at Jackson. He had been 
in the home office claims department. 
William F. Ketron has been named 
state agent in Alabama with headquar- 
ters to Birmingham. 


Zurich is making an over-all reduc- 
tion in meritmatic auto rates in Ala- 
bama and Colorado effective Aug. 1. 


XUM 
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Comments On The Insurance Field 
From The Investment Dealer’s Chair 


By LEVERING CARTWRIGHT 
Cartwright, Valleau & Co., Board of Trade Building, Chicago 


Aetna Insurance put on a one-man show in the fire-casualty stock list last 
week, spurting 8% points to close Friday at 124 bid. Otherwise the heavy play 
continued to be in the life field. Leaders there continued to plunge ahead. 
Large blocks were hunted. Trading positions of the professionals were cleaned 
out and bidding was aggressive. Many issues were strictly on the bid side, with 
no stock offered. This was true for instance of Provident Life & Accident and 
Security Life & Trust. There was a search for stocks that had not moved up 
proportionately to the rest of the list and were selling at more modest mul- 
tiples of earnings and more closely to net worth. The ready supply of these 
was soon exhausted and they went on the bid side. For instance Wisconsin 
National Life at less than net worth and 15 times earnings was wanted in quan- 
tity at 40. A Milwaukee firm circularized owners bidding 70 for Old Line Life. 

Gulf Life was heavily bought and ran up to 32% bid Friday. This comes 
close to ti.e price of 343, that the Murchison brothers contracted to pay for 
16% of the stock of Gulf several years ago when the market on Gulf was 25 
and when the federal income tax issue was haunting the life stock market. 
This caused many a gasp at the time but the Murchisons had serene confidence 
in the compounding power of life insurance and that time would not only make 
them well but let them rejoice. 

Another purchase that time and compounding have now justified in the mar- 
ket is that of the 52% of Northwestern National Life by Nationwide Corp. Na- 
tionwide Corp. paid as high as $103 per share for control stock several years 
ago. Subsequently the free stock of Northwestern National sold down into the 
60s. Now the stock is 112 bid and scarce. Nationwide Corp. closed last week 
at 35. Its low for this year was 28 and the high was 40. 

Incidentally, the New York Times July 16 ran a personality study of Murray 
Lincoln, head of Nationwide Corp. and the Nationwide insurance companies 
(control of Nationwide Life is held by Nationwide Corp.). The author refers 
to Mr. Lincoln as “the 69-year-old dynamo, who also has been described as a 
combination of evangelist and shrewd Yankee trader.” 

North American Life of Chicago was aggressively acumulated. A fund, it is 
said, acquired several thousand shares. The Illinois Co. advertised a study on 
it. This is in a popular price range and it closed Friday at 22 bid, up 3 for the 
week. Also stimulating to the market was a letter from the management re- 
porting that June sales were $10 million, an all-time record. 

Great American Life Underwriters for the second successive week added 
100 points and went ovt Friday at $1,600 bid. Franklin Life, of which it owns 
control, was up 14 for the week. Continental Assurance gained better than 20 
points. B.M.A. was up 5, Connecticut General 22, Jefferson Standard 2, Lincoln 
National 12, Monumental 7, Travelers 12, U. S. Life 444. Transamerica came 
to life and was up 3. California-Western States gained 8. 

Besides Aetna Insurance, gainers in the fire-casualty list were Employers 
Group, plus 4; General Reinsurance, 6, Phoenix, 244, and St. Paul, 24%. Ameri- 
can Insurance lost 3 points of its recent fast runup. Fireman’s Fund, Hartford 
and National Union were lower. 

A. M. Kidder & Co. released its “Comparative Study of Life Insurance Com- 
panies” penetratingly prepared by K. D. Weed. 

Especially combed over was the table giving bid price 6/7/61, adjusted earn- 
ings, price times earnings, indicated net worth, price times net worth. Fanciest 
item on a price times basis was Continental Assurance at 47.26. Since then the 
market has advanced 40 points and the multiple was 60. Next was Government 
Employees Life, on June 7, 47 times and now with the market at 110 (up 25 
points), the ratio is 60 times. Lowest multiple on June 7 was Monumental Life 
at 11.62, then came Great Southern 11.93, Northwestern National 12.06, South- 
land 13.05, Volunteer State 13.13, Mass. Indemnity 13.15. 

On a price times net worth basis the multiple ranged from 8.92 for Govern- 
ment Employees to .89 for Wisconsin National. Mr. Weed says in his preface: 

“We adhere to the opinion that life insurance stocks are reasonably valued 
when they sell from approximately 15 to 20 times net operating earnings ad- 
justed to include a value for the annual gain in insurance in force, and at 
approximately 1% to 2 times indicated net worth which includes an estimate 
of the value of insurance in force. It is reasonable that stocks of companies 
showing better than average gains in earnings, capital funds, and insurance in 
force will sell at somewhat higher multiples. This will be especially true when 
the greater than average gains are attributable to increased writings of whole 
life and endowment policies rather than the other less profitable forms of in- 
surance. 

“However, at the present time, the stocks of some companies which have 
relatively small capitalizations, which follow a policy of declaring small stock 
dividends nearly every year in preference to larger ones at less frequent in- 
tervals, and which have shown percentagewise substantially greater than aver- 
age gains in insurance in force, are selling from approximately 30 to 50 times 
adjusted earnings and at approximately 4 to as high as 9 times indicated net 
worth. In our opinion, these stocks are too fully priced and should be sold in 
favor of the purchase of more reasonably valued issues. 

“We also, as a general rule, look with disfavor on the purchase of stocks of 
relatively young life companies. During the last ten years the number of life 
companies in the United States has more than doubled, and there is keen com- 
petition for available business. It requires several years for a new life com- 
pany to build a sufficient volume of insurance in force to assure profitable 
operations and during this period additional offerings of stock are usually nec- 
cessary to maintain capital funds and reserves. 

“It is our opinion that over the longer-term holders of the highly regarded 
stocks of the leading, well established companies which generally sell at rea- 
sonable multiples of earnings and net worth will be fully rewarded.” 

Life Companies Inc. has made a penultimate distribution to stockholders of 
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$2.77 per share. Previously there was a $10 payment in liquidation. A residue 
has been retained for taxes and claims and from this there may be a final 
payment to stockholders of as much as $1. The proceeds came mainly from the 
sale of Atlantic Life to Southwestern Life. Earlier, Life Companies had dis- 
tributed one-quarter share of Lamar Life for each share of LCI. The market 
on Lamar last week was $56, so on that basis the LCI stockholder may have 
realized nearly $28 per share. In 1955 there were offered to the public 340,000 
shares of LCI at $18 and there were subsequently stock dividends totaling 
17%. 

Shelby Cullom Davis in a recent letter states that the Atlantic Life sales 
price was 10.6 times 1960 adjusted earnings. He also estimates that the price 
represents a payment of about $23 for the insurance in force, 95% of which 
was ordinary. Mr. Davis thinks Southwestern made a very advantagous pur- 
chase. Negotiations were being conducted before 1960 results became known 
and on the basis of 1959 figures the price looked higher. For example the price 
paid for insurance in force would have been about $30 per thousand. He says 
that Southwestern is raising the $29 million purchase money internally and it 
is expected that this will have been generated before the year is out. 

Many of the professionals continued to be cautious, especially as they noted 
mounting public appetite for the life stocks. There was fear that unsophisti- 
cated investors might commence simply buying numbers without reference to 
actual earnings and reasonable prospects. Of course many of these tend to run 
scared, wondering where the buyers will come from when and if the market 
turns sellers. The professional trader likes an active but steady market with 
buyers and sellers in balance. He often misses the big moves. 

Investors Variable Payment Fund Inc. increased its holdings of B.M.A. from 
35,000 to 43,750 shares and Liberty National Life from 20,000 to 26,666. These 
came about by virtue of stock dividends. 

Crum & Forster announced a proposal for a 100% stock dividend and the 
stock moved up 4 points to 98 bid. 

American Druggists Insurance had 1,200 shares of its stock to offer at $70 
to its present stockholders. This was quickly taken up. This came from a sell- 
ing stockholder. 

Moody’s Stock Survey July 17 listed Insurance Company of North America 
and Security Life and Trust among six “stocks promising for long-term 
growth.” 

The Commercial and Financial Chronicle July 13 had a writeup on Travelers 
Insurance, estimating that the 1961 earnings for the group should reach $9- 
$10 per share. 


International Adds 
$7 Million Surplus 


International of the Crum & Forster 
group has sold 1,000 additional shares 
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By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, July 18, 1961 
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holders at the Aug. 15 meeting. 


Boston’s Tex. Business 


Lyle Adjustment Moves 


Into New Home Office 
Lyle Adjustment Co. of Arizona has 


To Cravens, Dargan 


The recent merger of Floyd West & 
Co., Dallas general agency, with Crum 
& Forster terminates a 15 year asso- 
ciation with Boston group. Cyril S. 
Hart, Boston president, stated that the 
group does not intend to replace its 
representation in the West agency. As 
of July 1, Texas local agency business 
is being written through Cravens, 
Dargan & Co., Houston general agen- 
cy, which has represented the group 
since 1932, 


moved into its own building at 2000 
North Seventh Street, Phoenix, at the 
same time setting up a Phoenix 
branch office at the same address. The 
branch is supervised by G. S. Wade, 
who has been with Lyle Adjustment 
for seven years and has been in the 
adjusting field for 27 years. 

Lyle Adjustment is owned by W. L. 
Mercer, president and general manag- 
er; G. J. Panarello, vice-president and 
treasurer, and W. C. Robinson, vice- 
president and secretary. 
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Daum Has New View Of Foreign Insurance 


(CONTINUED FROM PAGE 30) 

in foreign countries in contrast with 
the U.S. For example, in Germany, 
agents do not own their own business 
and work strictly as commission sales- 
men for the company. However, the 
commercial code of Germany con- 
tains rules covering the valuation of 
an agent’s business in the event that 
he and the company terminate their 
relationship. 

Automobile insurance is one of the 
major problems in Germany. It is 
competitive and unprofitable. In the- 
ory, the company must write any ap- 


plicant’s insurance, and this creates 
some underwriting problems. How- 
ever, automobile regulations § are 


changing, and the German executives 
were interested in U. S. assigned risk 
plans which they feel may have to be 
introduced next year. 

Another interesting observation 
made by Mr. Daum in relation to in- 
surance to value was the German 
solution to the problem of inflation. 
The Germans, with customary effi- 
ciency, solved this problem. Their pol- 
icy is on a full replacement basis and 
in effect has a 100% coinsurance 
clause. 

All property is insured in relation- 
ship to 1914 values, and the amount 
of insurance and the premium are di- 
rectly related to this value by an in- 
dex system, measuring the degree of 
inflation. While the rate is fixed for 
a five or 10 year term, the premium 
and the amount of insurance varies 
with the index. Currently the index 


is at 440% of 1914 values. 

Mr. Daum reported that the Swiss 
have taken a little bit of all the var- 
ious insurance systems and ideas in 
use throughout Europe. 

A Swiss merchant named Duttwei- 
ler, starting from one little store, has 
built up a chain similar to U. S. su- 
permarkets and known as_ migros. 
Some of these stores have recently 
branched out into other forms of mer- 
chandising. Mr. Duttweiler had been 
carrying on negotiations with Allstate. 
Through his merchandising outlets, 
sales would be made for the Swiss 
company then being formed by All- 
state. 

These negotiations fell through. Mr. 
Duttweiler went off on his own and 
formed his own company called Se- 
cura. The “regular” companies knew 
about these negotiations and the fact 
that this was going to be a highly 
competitive operation. Mr. Daum 
thinks they showed typical Swiss in- 
genuity by their immediate competi- 
tive actions. They very conveniently 
cut their rates, cancelled all their in- 
force business and rewrote it as of 
January 1, 1959 for a three-year term. 
This effectively controlled the busi- 
ness for at least the next three years. 


French Peculiarities 


Mr. Daum reported that in France 
the “regular” companies are now com- 
peting with about 12 insurers which, 
although owned by the government, 
operate in effect as competitive free 
enterprises. In France there is a 30% 
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premium tax added to the premiums 
charged. The insurer acts as a col- 
lector and passes the tax money di- 
rectly to the government. 

A central government agency con- 
trols insurance in France. These are 
strict regulations on policy forms, 
company finances and other matters 
Rates, however, are competitive. 
French companies are compelled by 
law to cede 4% of their business to a 
central reinsurance bureau controlled 
and operated by the government. 

Mr. Daum stressed the importance 
of international insurance in the fu- 
ture of the business and those in it. 
Everyone is in international insur- 
ance to a degree, but whether they are 
profiting from it is another matter. 
He said it is estimated that American 
investments overseas now exceed 
$26 billion, generating insurance busi- 
ness in excess of $100 million. 

Mr. Daum also observed that more 
than $400 million is being exported 
either as reinsurance or surplus lines. 
This situation is receiving the atten- 
tion of the federal government and of 
state insurance commissioners. 

He concluded with the observation 
that his trip abroad convinced him 
that a basic understanding of inter- 
national economics and an interest in 
the insurance business as operated in 
the rest of the world will repay those 
in the business in the US. many times 
over. 


Insurance Institute Of 


Ind. Reelects Gallagher 


Edward P. Gallagher, vice-president 
and general counsel American States, 
has been reelected president of In- 
surance Institute of Indiana. William 
P. Cooling, president Indiana Ins., is 
treasurer; H. H. Tudor, vice-president 
and counsel Indiana Lumbermens 
Mutual, is vice-president, and Jack J. 
Rosebrough, general manager Farm 
Bureau Mutual of Indiana, is secre- 
tary. 

O. O. Allen, secretary State Auto- 
mobile, and Carl M. Russell, president 
Meridian Mutual, were elected with 
the officers to the executive commit- 
tee. 

Allen Dale, executive vice-president 
reported on the institute’s efforts in 
the last three years to promote traffic 
and industrial safety and a better un- 
derstanding of the industry on the 
part of the public. He said more than 
700 speeches have been delivered on 
these themes before civic, service, 
business and fraternal organizations 
throughout Indiana since Octuber, 
1958. 


F.&D. Appoints Geesey 


Fidelity & Deposit of Maryland has 
appointed Eugene R. Geesey special 
agent in charge of a new office at 
Harrisburg, Pa. He joined the com- 
pany in 1956 as a special agent at 
Philadelphia. 
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Guy Carpenter & Co. 
Has New Facultative 


Reinsurance Facility 


Guy Carpenter & Co. of New York, 
reinsurance intermediaries, has _ or- 
ganized the Carpenter Management 
Corp. to provide an admitted facul- 
tative reinsurance facility. The facility, 
to which 16 primary insurers are sub- 
scribers (severally and not jointly), 
will reinsure business normally writ- 
ten by the property departments of 
insurers, such as fire and allied lines, 
multiple peril, and inland marine. 

The subscribers are Aetna Fire, 
American, Boston, Fireman’s Fund, 
Great American, Home, North Ameri- 
ca, International, Maryland Casualty, 
National of Hartford, National Union 
Fire, Phoenix of Hartford, Providence 
Washington, Reliance, Springfield, and 
Travelers Indemnity. 

George G. Nichols, president of 
Carpenter & Co., is president of the 
facultative management firm. Other 
officers are R. C. Chapin, David W. 
Griffith, and George G. Nichols Jr., 
vice-presidents; Harold Bass, vice- 
president and treasurer; Edward H. 
Bennett, vice-president and secretary; 
Robert J. Newhouse Jr., Irving Bass, 
John Nelson, Vincent J. McCarthy, 
D. Lane Bates, Richard M. Murray, 
and Michael Bonner, vice-presi- 
dents and Stanley J. Higgins, resident 
vice-president Pacific Coast depart- 
ment, San Francisco. 

Mr. Bonner, who is doing the under- 
writing, joined the firm after 32 years 
with Royal Exchange and Royal-Atlas- 
Sun group. 


Zurich Promotes Cotter 

Zurich has promoted James M. Cot- 
ter, senior underwriter, to supervising 
underwriter at Cleveland. He joined 
Zurich in 1957 and became senior un- 
derwriter in 1958. Earlier he was with 
the Browning agency, American, and 
Buckeye Union Casualty, all at Cleve- 
land. 


Camden-Gloucester Agents Elect 

At its annual meeting, Camden- 
Gloucester County (N. J.) Agents 
Assn. elected Richard C. Hardenbert 
president, Vernon E. Norcross and 
Louis Girolamo vice-presidents, Do- 
lores Jorcyk secretary, and Vinal A. 
Johnson treasurer. 


Weber Joins Geo. F. Brown & Sons 

Daniel W. Weber has been ap- 
pointed an underwriter in the rein- 
surance department of Geo. F. Brown 
& Sons of Chicago. He has been 
an automobile and general liability 
underwriter for America Fore Loyalty. 


Lawrence H. Orth has joined Indus- 
trial Underwriters as senior underwrit- 
er at Dallas. For the past three years 
he has been senior casualty under- 
writer for Employers Mutual there. 





TRI-STATE GROUP 


All Multiple Line 
Tri-State Insurance Company 
Farmers and Merchants Insurance Company 
Midwestern Insurance Company 
Home Office 


Tri-State Insurance Building 


Tulsa, Oklahoma 
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Reinsurer Reports 
Leaner 1960 Margins 


The job of the reinsurer is to level 
out the peak profits and losses of 
primary insurers, Hugh K. Goschen, 
chairman of Mercantile & General Re 
of London, stressed in his annual re- 
port. Though reinsurers perform an 
important service to the whole market 
by providing this help, he said, in re- 
cent years there has been a trend 
toward leaner profit margins in the 
business. Thus during a period of ex- 
ceptional losses, as has occurred dur- 
ing the past few years, too large 
a part of the burden has been borne 
by investment income. 

In 1961, to provide against the pos- 
sibility of continuing losses and to en- 
able the cempany to undertake in- 
creasing liabilities, Mercantile & Gen- 
eral will have to plough back all pro- 
fit from fire and miscellaneous, and 
make transfers from investment in- 
come to strengthen underwriting 
reserves, Mr. Goschen said. However, 
a small increase in the effective divi- 
dend has been recommended. 

In fire, the aggregate net premium 
income receded slightly from 1959 un- 
der the impact of treaty changes in the 
British and Canadian markets. In 
Britain the concentration of the mar- 
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BREWER ADJUSTMENT COMPANY 


Long Haul, Bus, Taxicab and Automobile 
Liability and Physical Damage— 
General Liability—Compensation—Fire 
RED ROCK BLDG., ATLANTA, GA., JA 3-2783 
BUSH BLDG., COLUMBUS, GA., FA 7-7096 








cS. i Kennghan & @,. Dd. 


INSURANCE ADJUSTERS 
WINNIPEG, Manitosa, 138 PorTaGe Ave. East, Tet. WH 3-5476 
BRANDON. ManiTosa, 106- 11TH STREET, TELEPHONE PA 9-4653 
KENORA, Ontario, 114 Main St. SOUTH. TELEPHONE HO 8-7229 
DRYDEN, ONTARIO, BOX 1552, TELEPHONE 217 
IN CANADA COVERING MANITOBA ANB WESTERN ONTARIO 
ADJUSTING AND INVESTIGATING FOR COMPANIES ONLY 








RAYMOND N. POSTON, Inc. 
159 Ss. W. 8th St. Miami, Fla. 


BRANCHES 
FT. LAUDERDALE 
LAKE WORTH 
KEY WEST 

















RIEDER-GILLESPIE COMPANY 


INSURANCE ADJUSTERS - ALL LINES 
MIAMI (38) 9620 N. E. 2nd Ave., PL 9-6618 
FORT LAUDERDALE 325 S. E. 6th Street, JA 3-6472 
WEST PALM BEACH 125 Lakeview Ave., TE 3-3646 
MARATHON SHORES P.O. Box 3235, PH 743-5715 



















INSUBANGE ADJUSTERS 


Home office—428 Main, or os 
Day or night offices: y 3 Utah; ban Uta idaho 
Falls, Idaho; Pocatello, Idaho; Twin Falls, Idaho. 








MORRELL P. TOTTEN & COMPANY, Inc. 


Genera! Adjusters—All Lines 


ALASKA CALIFORNIA OREGON 
Anchorage Eureka Portland 
Fairbanks Fresno WASHINGTON 
Ketchikan Los Angeles Seattle 

San Francisco Spokane 
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ket into larger units has had reper- 


cussions on the volume of business | 
reinsured, while in Canada measures | 


for improving underwriting experience 
and reducing administrative costs 
have had an even greater effect on 
volume. This effect was largely offset 
by continued satisfactory development 
of business elsewhere, Mr. Goschen 
reported. 

Loss experience in Britain also suf- 
fered from a number of heavy fires, 
but overseas business was generally 
profitable and the fire account closed 
slightly in the black. Mercantile & 
General escaped serious losses from 
such disasters as the Chilean earth- 
quakes, Hurricane Donna and the cy- 
clones over Mauritius. 

With the continuing rise in amounts 
of insurance, reinsurers are having a 


growing demand for facultative rein- | 


surance, Mr. Goschen said. The tend- 
ency toward mergers has not been 
confined to Britain. Mercantile & Gen- 
eral intends to help its ceding offices 
with simplified reinsurance plans 
aimed at reducing costs, he said. 


Casualty Business Advances 


The casualty department showed 
only a moderate increase of premium 
income, due to the pruning effect of 
measures taken in Canada to under- 
write excess of loss covers for motor 
and public liability. Generally, how- 
ever, the business continues to ad- 
vance strongly, he said. 

With Canadian business showing a 
profit, the adverse results of the ac- 





cident account as a whole during re- | 


cent years have given place to a small | 


surplus, after accounting for outstand- 
ing and unknown claims. The heaviest 
burden lies in employers’ liability, Mr. 
Goschen stated, especially in Austra- 
lia, where results have been adversely 


affected by increases in benefits pay- | 


able under workers’ compensation. 
The company hopes to introduce in 
Australia a policy which will more 
equally distribute the rising cost of 
WC claims between insurer and re- 
insurer. 

Personal accident, fidelity and con- 
tract guarantee, and miscellaneous 
lines all have been profitable, and have 
combined to give an over-all surplus. 
But burglary was hard hit by the scale 
and frequency of armed robberies in 
Britain, 
similar high losses as a result of heavy 





and motor coverage showed | 


accident experience in almost all ter- | 


ritories. 


company on an excess of loss basis, 
and the unfavorable results they pro- 
duce are a reflection of increasingly 
higher damages being awarded to vic- 
tims of road accidents. 

In 1960, there was an apparent de- 


The latter class and public | 
liability are mainly reinsured by the | 


terioration in the claims ratio of mar- | 
ine, aviation and transit business, due | 


to long-term accounting adjustments, 
Mr. Goschen said. However, similar 
deterioration did not occur in loss ex- 
perience, and the business continued 
to expand rapidly. 

He warned of the need for careful 
selection of marine and aviation risks. 
Much publicity has been given to the 
high values of new passenger lines 
and jet aircraft, he said, and he urged 





that the company prepare to meet in- | 


creasing demands for reinsurance. 


_ Essex County Agents Elect 


Essex County (N. J.) Insurance 
Agents Assn. at its annual meeting 
at the 
elected William H. Stevens, 
field, president; Mark R. Rosen, Irv- 
ington, vice-president; Donald M. Pru- 
den, East Orange, treasurer, and Law- 
rence Kemp, Newark, secretary. 


Maplewood Country Club | 
Bloom- | 


39 
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THE CENTRAL NATIONAL INSURANCE GROUP 


of OMAHA 
Rated “Excellent” by Alfred M. Best Company, Inc 


Ye THE CENTRAL NATIONAL INSURANCE COMPANY 


An agency-minded Company for professional producers 
offering full, multiple line facilities with unique profit- 
sharing plans. 


Yd ¢ THE CENTRAL NATIONAL LIFE INSURANCE COMPANY 


——s 


S An aggressive, progressive facility with full Life, Accident 
and Health, and Group forms available on excellent, vested 
commission contracts. 


Yy 


g° THE PROTECTIVE NATIONAL INSURANCE COMPANY 


The modern approach for finance accounts writing a large 
volume of business. 


WRITE: 
THE CENTRAL NATIONAL INSURANCE GROUP 
OF OMAHA 


Central National Bldg. * Omaha, Nebraska 











Yes, all's well when your assureds carry adequate 
protection. When you need assistance in preparing 
proposals for insurance-to-value presentations, our 
Home Office and field staff are always readily avail- 
able to you. ALL COVERAGES EXCEPT LIFE 





NEW HAMPSHIRE 
INSURANCE GROUP) 


NEW HAMPSHIRE INSURANCE COMPANY 
GRANITE STATE INSURANCE COMPANY 


Manchester, New Hampshire 











Each year hundreds 
more brokers in cities 
across the nation 


choose New York Life! 
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Demonstrated confidence in New York Life policies has meant 
increased commissions for brokers! Join those who have found 
that selling New York Life policies is easier because: 


1. New York Life gives you a plan for every prospect. 


2. New York Life’s continuous advertising attracts and 
pre-sells prospects. 


3. New York Life’s salaried brokerage specialists—located 
in major markets—provide skilled sales service. 


Get aii the facts today! Write to: Brokerage Division 


ylie New York Life Insurance Company 


51 Madison Avenue, New York 10, N.Y. 
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“‘Fager to Serve” 


Life Insurance + Group Insurance « Annuities * Accident & Sickness Insurance * Pension Plans 
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